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19

01/11/2023 7

R: NHS to report on performance 
monitoring data for those practices 
that have implemented new 
telephony systems. 

NHS NEL Officer 

Item to be included within a future Patient 
access – primary care update. 

10

12/07/2023 10

R: The committee recommends 
that the care board build in 
additional flexibility for Councils to 
raise a dispute, as a deadline of 5 
days does not leave enough time 
for good faith actors to take action NHS NEL Officer 

Recommendation has been noted and a 
response this along with the policy will be 
brought to a future meeting.
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