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HACKNEY CARRIAGE
(TAXIS)
Can be hired at a taxi rank,
flagged down on the street or
pre-booked.

Will display a white plate on the
rear of the vehicle and door signs
with Uttlesford District Council
branding.

Only use designated taxi ranks,
or hail a taxi when roof lights are
lit up.
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Check the driver is wearing their
council licence photo badge.

All must accept assistance dogs
unless where the driver has an
exemption.
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Not all will have disabled access.
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PRIVATE HIRE VEHICLE
(MINICABS)

Cannot be flagged down, they

must always be pre-booked.

Will display a yellow plate on the
rear of the vehicle and door signs
with Uttlesford District Council
branding.

Always pre-book your journey
through a licensed operator.

Never enter a private hire
vehicle without a pre-booking.
It's illegal and you may not be
insured or protected.

Check the driver is wearing
their council licence photo badge.

Not all will have disabled access.

All must accept assistance dogs
unless where the driver has an
exemption.
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