Received:

1
2 25009789|Slough Borough Council  [Education & Childrens Senvices Education Council: SEN Provision and EHC plans 13/08/2025
3 24006010 Slough Borough Council  |Education & Childrens Senvices Education Council: Alternative provision Q7052025
4 24011098 Slough Borough Council  |Education & Childrens Senvices Education Council: SEM Provision and EHC plans Q7 H0I2025
5 24013088 | Slough Borough Council  |Education & Childrens Senvices Education Council: SEM Assessments and reviews 20/042025
li] 24014924 Slough Borough Council  [Housing Allocations 20006/2025
T 25028567 Slough Borough Council [Housing Managing council tenancies 04/03/2026
g 25029609(Slough Borough Council [Education & Childrens Senvices Education Council: SEN Provision and EHC plans A7I032026
g | 24017484 |Slough Borough Council  [Environmental Services & Public Protection & Regulation Antisocial behaviour 2B/05/2025
10 25029423 |Slough Borough Council  |Highways & Transport Parking provision 130342026
11 25027895 |Slough Borough Council  |Corporate & Other Services Leisure and culture 25/0212026
12 24022265 Slough Borough Council  |Education & Childrens Semnvices Education Council: SEM Assessments and reviews 09/06/2025
13 24022733 Slough Borough Council  [Education & Childrens Semvices Education Council: SEMN Provision and EHC plans 201002025
14 25000072(Slough Borough Council [Housing Homelessness 10/0442025
15 25000094 (Slough Borough Council [Housing Homelessness O7/04/2025
16 25000735[Slough Borough Council  [Housing Homelessness 170412025
17 25000901 Slough Borough Council  |[Housing Homelessness 16/042025
18 25001158 Slough Borough Council  |[Housing Allocations 230412025
19 25001255 Slough Borough Council  |[Housing Homelessness 02/06/2025
20 250018489 (Slough Borough Council  [Education & Childrens Semvices Education Council: Transport 06/05/2025
21 25002128(Slough Borough Council [Benefits & Tax Council tax 08/05/2025
22 25002778(Slough Borough Council [Housing Allocations 16/05/2025
23 25002823 |Slough Borough Council  [Housing Homelessness 101112025
24 25002879 Slough Borough Council  |Adult Care Senvices Council: charging 19405/2025
25 25003192 Slough Borough Council  |[Housing Allocations 2110512025
26 25003824 |Slough Borough Council  |Housing Homelessness 031042025
27 25003861 |Slough Borough Council  [Environmental Services & Public Protection & Regulation Clogs 03/06/2025
28 25004396(Slough Borough Council [Housing MULL 06/06/2025
29 25004495(Slough Borough Council [Education & Childrens Senvices Education Council: SEN Assessments and reviews 09/06/2025
30 25004713|Slough Borough Council  [Housing Homelessness 18/06/2025
31 25005045 Slough Borough Council  |[Housing Allocations 1210612025
32 25005176 Slough Borough Council  |Education & Childrens Senvices Childrens Semnvices: Other 130612025
33 25005346 Slough Borough Council  |[Housing Private housing disrepair AFI06I2025
34 25005487 [Slough Borough Council  [Education & Childrens Semvices Education Council: SEMN Provision and EHC plans A18/06/2025
35 25005734 (Slough Borough Council [Education & Childrens Senvices Education Council: SEN 19/06/2025
36 25005821 (Slough Borough Council [Highways & Transport Traffic management 26/06/2025
37 25005925 Slough Borough Council  |Benefits & Tax Council tax 2410612025
38 25006336 Slough Borough Council  |Education & Childrens Senvices Education Council: SEM Assessments and reviews J0/06I2025
39 25006597 | Slough Borough Council  |Education & Childrens Senvices Education Council: SEM Assessments and reviews Q7FI08I12025
40 25006934 |Slough Borough Council  |Housing MULL 08/07I2025
41 26007482 |Slough Borough Council  [Adult Care Semvices Council: s117 A1/07F2025
42 25008507 [Slough Borough Council  [Housing DFG 22/0712025
43 25008612(Slough Borough Council [Education & Childrens Senvices Education Council: SEN Provision and EHC plans 29/07/2025
44 25008994 |Slough Borough Council  |Planning & Development Householder planning application 040812025
45 25009256 Slough Borough Council  |Benefits & Tax Council tax Q70812025
46 25008264 | Slough Borough Council  |[Housing Homelessness Q70142026
A7 25008324 |Slough Borough Council  |Environmental Services & Public Protection & Regulation Food hygiene 130812025
48 258010188 [Slough Borough Council  [Housing Homelessness 189/08/2025
49 25010260{Slough Borough Council [Envirocnmental Services & Public Protection & Regulation Antisocial behaviour 20/08/2025
5 25010974 (Slough Borough Council [Benefits & Tax Council tax 04/09/2025
51 25011307 |Slough Borough Council  |Highways & Transport Parking penalties 040942025
52 25011543 | Slough Borough Council |Housing Homelessness 19/09/2025
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25011726 | Slough Borough Council Housing Homelessness 11/09/2025
25011812 Slough Borough Council Education & Childrens Services Education Council: SEMN Provision and EHC plans 120902025
25012560 |Slough Borough Council Housing Allocations 132025
25012589 |Slough Borough Council Education & Childrens Services Education Council: SEMN Provision and EHC plans 230902025
25012764 | Slough Borough Council Education & Childrens Services Childrens services: Child in Meed 29/09/2025
25012821 |Slough Borough Council Education & Childrens Services Childrens Services: Child protection AFI02025
25012822 |Slough Borough Council  [Adult Care Services Council: care plan AF0Z025
25013467 | Slough Borough Council Education & Childrens Services Education Council: SEMN Provision and EHC plans 022025
25014710 Slough Borough Council Housing Homelessness 09M10/2025
25015007 [ Slough Borough Council  [Adult Care Services MIJLL 1512025
25015351 |Slough Borough Council Corporate & Other Services Leisure and culture 2011002025
250156231 |Slough Borough Council Housing Private housing disrepair 03202025
25015868 | Slough Borough Council Housing Allocations 2512025
25017644 | Slough Borough Council Housing Homelessness 13112025
250178959 | Slough Borough Council Housing Private landlorditenantissues 23022026
25018374 |Slough Borough Council Education & Childrens Services Education Council: SEMN Provision and EHC plans 201142025
25018375 Slough Borough Council Benefils & Tax Business rates 20M11/2025
25018446 | Slough Borough Council Housing Allocations 21112025
250158448 | Slough Borough Council Education & Childrens Services Education Council: SEM Provision and EHC plans 21112025
25018572 |Slough Borough Council Benefits & Tax Council tax 2312025
25018682 |Slough Borough Council Housing Homelessness 25M 12025
25018857 | Slough Borough Council Education & Childrens Services Education Council: SEM 26M11/2025
25018172 | Slough Borough Council Education & Childrens Services ML 10212025
25018174 |Slough Borough Council Highways & Transport Parking penalties 28M1/2025
25018203 |Slough Borough Council Housing Homelessness 28M 12025
25019412 Slough Borough Council Housing Housing-other 19112025
25020096 | Slough Borough Council Education & Childrens Services Education Council: Transport 08M2/2025
25020172 |Slough Borough Council Housing Allocations 0822025
25020676 | Slough Borough Council Housing Allocations 1222025
25021259 |Slough Borough Council Housing Allocations 19M12/2025
25021427 | Slough Borough Council Environmental Sernvices & Public Protection & Regulation Refuse & recycling 22M22025
25021464 | Slough Borough Council Education & Childrens Services Education Council: SEMN Provision and EHC plans 23M22025
25021727 | Slough Borough Council Benefils & Tax Council tax O6/01/2026
25021758 | Slough Borough Council Education & Childrens Services Education Council: SEM Provision and EHC plans O5/01/2026
25022185 |Slough Borough Council Benefits & Tax Council tax 05012026
25022240 Slough Borough Council  [Adult Care Services Council: safeguarding 19012026
25022400 Slough Borough Council Benefils & Tax Housing benefit OF/012026
25023777 | Slough Borough Council Education & Childrens Services Childrens Services: Child protection 19012026
25024167 | Slough Borough Council Environmental Sernvices & Public Protection & Regulation Refuse & recycling 21012026
25024743 |Slough Borough Council Housing Allocations 24012026
25025399 | Slough Borough Council Housing Homelessness 29/01/2026
25025925 | Slough Borough Council Housing Allocations 040202026
25026032 |Slough Borough Council Housing Homelessness 05022026
25026610|Slough Borough Council Highways & Transport Parking provision 11022026
250269111 |Slough Borough Council Housing Housing-other 24022026
25027020 |Slough Borough Council Housing Allocations AFI02/2026
25027364 | Slough Borough Council Planning & Development Enforcement - other 19022026
25028181 |Slough Borough Council Benefits & Tax Council tax 30002025
25028218 |Slough Borough Council Housing Allocations A2/032026
25029464 | Slough Borough Council  [Adult Care Services Council: charging 05032026
25028971 |Slough Borough Council Education & Childrens Services Childrens Services: Child protection 20032026
25020354 |Slough Borough Council Housing Allocations 30/032026
28030461|5lough Borough Council  [Highways & Transpaort Parking provision 2AI032026
28030655|3lough Borough Council  [Benefits & Tax Housing benefit 18/032026
28030659 3lough Borough Council  {Housing Allocations 18/032026
25030771 [Slough Borough Council [Housing Homelessness 3000372026




Fa

[

= N e

=2 = [ [
N o Lo

o

=)

Pd [ Ped ) — = —
LA R = S Do

Fn

=1 & th

L0 L0 L0 LY Ed GO GO L0 L0 L P R B B3 P R
e S R o I o e o )

O S
R e

P

£n

Decided:

 Decided

Decision -

Decision Reason

Slough Borough Council

Slough Borough Council

Slough Borough Council
Slough Borough Council

Slough Borough Council

Slough Borough Council
Slough Borough Council

Category -

Education & Childrens Services

Subcategory

Education Councit SEN Provision and EHC plans

Education & Childrens Services

Apology Financial redress: Avoidable distressi/time and trouble, Procedure or

Education Counci: SEN Provision and EHC plans

Education & Childrens Services

Education Counci: SEN Assessments and reviews

Environmental Services & Public Protection & Requlation

Upheld fault & inj policy channelrevisw
Apolegy Financial redress: Avoidable distrezss/time and trouble, Financial
redress: Loss of service Financial Redrezs: Quantifiable Loss, Provide training
Upheld fault & inj andlor guidance
Apology Financial redress: Avoidable distress/time and trouble, Financial
Upheld fault & inj redress: | nes of service Procedure or oolicy changelrevisw

Env Servs- Prot- Reg-other

Upheld

fault & inj- no further action organisation already remedied

Education & Childrens Services

Education Counci: SEN Provision and EHC plans

Education & Childrens Services

Apology Financial redress: Avoidable distrezsftime and trouble, Financial

Education Counci: SEN Assessments and reviews

Planning & Development

Upheld fault & inj redress- | nes of service
Apology Financial redress: Avoidable distress/time and trouble New
Upheld fauk & in] lireview or recnnsidered derision

Householder planning application

Slough Borough Council

Education & Childrens Services

Closed after intial enguiries

Education Counci: SEN Assessments and reviews

Mot warranted by alleged fault

Upheld

fault & inj

Apolegy Financial redress: Avoidable distrezsftime and trouble, Provide training
and/or guidance Mew appealreview or reconsidered decision

Slough Borough Council |Housing Allocations Closed after initial enguiries Mot warranted by alleged fault
Slough Borough Council [Housing Managing council tenancies Advice given Signpost - go to complaint handling

Slough Borough Council

Slough Borough Council

Environmental Services & Public Protection & Requlation

Env Servs- Prot- Reg-other

Closed after initial enguiries

Education & Childrens Services

Education Counci: SEN Assessments and reviews

Slough Borough Council
Slough Borough Council

Environmental Services & Public Protection & Requlation
Planning & Development

Upheld

Mo worthwhile cutcome achievable by investigation

fault & inj

Apology Financial redress; Avoidable distress/time and trouble,Financial
redress: | nes of mervice

Antisocial behavieur

Upheld

fault & inj- no further action organisation already remedied

Enforcement-householder

Closed after intial enguiries

Slough Berough Council

Education & Childrens Services

Slough Borough Council
Slough Borough Council

Education & Childrens Services

Mot warranted by alleged fault

Apolegy Financial redress: Avoidable distrezsftime and trouble, Financial

Environmental Services & Public Protection & Requlation

Education Counci: SEN Provisien and EHC plans Upheld fault & inj Redress- Ouantifiable | nes Procedure or nolicy chanoelreviews
Apology Financial redress: Loss of service Financial redress: Avoidable
Education Counci: SEN Assessments and reviews Upheld fault & inj distressitime and trouble Provide services to person affected
Upheld fault & inj Apology Financial redress: Avoidable distressitime and trouble

Cemeteries and crematoria

Slough Borough Council [Housing Homelessness Closed after initial enguiries Other reason not to investigate
Slough Berough Council [Housing Homelessness Referred back for local resolution | Premature Decision - advice given
Slough Borough Council [Housing Homelezsness Referred back for local resolution | Premature Decision - advice given
Slough Borough Council |Housing Homelessness Referred back for local resolution| Premature Decision - advice given
Slough Borough Council [Housing Allocations Closed after intial enguiries Other reazon not to investigate
Apolegy Financial redress: Avoidable distress/time and trouble, Organisational

Slough Berough Council [Housing Homelessness Upheld fault & inj | ed Imnrovement Plan
Slough Borough Council |Education & Childrens Services Education Counci: Transport Closed after initial enguiries Mot warranted by alleged fault
Slough Borough Council [Benefits & Tax Council tax Referred back for local resolution| Premature Decision - advice given
Slough Borough Council [Housing Allocations Closed after intial enguiries Other reazon not to investigate
Slough Borough Council [Adult Care Services Council: charging Incomplete/invalid Insufficient information to proceed and PA advised
Slough Borough Council [Housing Allocations Referred back for local resolution | Premature Decision - advice given
Slough Borough Council |[Environmental Services & Public Protection & Regulation |Dogs Referred back for local resolution| Premature Decision - advice given
Slough Berough Council [Housing MULL Incomplete/invalid Insufficient information to proceed and PA advised
Slough Borough Council [Education & Childrens Services Education Counci: SEN Assessments and reviews Upheld fault & inj Apology
Slough Borough Council |Housing Homelessness Mot Upheld no fauft
Slough Borough Council [Housing Allocations Referred back for local resolution | Premature Decision - advice given
Slough Borough Council |Education & Childrens Services Childrens Services: Other Closed after initial enguiries Mot warranted by alleged fault
Slough Borough Council [Housing Private housing disrepair Closed after initial enguiries. 26(8)(c) Court remedy
Slough Berough Council |Education & Childrens Services Education Counci: SEN Closed after initial enguiries |26(81(a) tribunal SENDIST
Slough Berough Council [Highways & Transport Traffic management Referred back for local resolution | Premature Decision - advice given

Benefits & Tax Council tax Referred back for local resolution| Premature Decision - advice given

Slough Borough Council

Slough Borough Council
Slough Borough Council

Education & Childrens Services

Education Counci: SEN Assessments and reviews

Education & Childrens Services

Education Counci: SEN Assessments and reviews

Apology Financial redress: Avoidable distress/time and trouble

Upheld Injustice remedied during LGO consideration
Upheld fault & inj

Apology Financial redress: Avoidable distress/time and trouble

Slough Borough Council |Housing HULL Incomplete/invalid Insufficient information to proceed and PA advised

Slough Berough Council [Adult Care Services Council: 8117 Referred back for local resolution | Premature Decision - referred to Organisation

Slough Borough Council |Housing OFG Closed after initial enguiries Ho worthwhile cutcome achievable by investigation
; . - - E - — — Clo — A =T
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Slough Borough Council |Planning & Development Householder planning application 021042025 | Closed after initial enguiries 26(8)(b) appeal to Minister

Slough Borough Council |Benefits & Tax Council tax 271142025 |Closed after initial enguiries Sch 5.1 court proceedings.

Slough Borough Council |Environmental Services & Public Protection & Regulation |Food hyaiene 151242025 | Closed after intial enguiries Mot warranted by aleged fault

|Sluu§h Borough Council |Housing Homeleszness 19/08/2025 | Referred back for local resolution | Premature Decision - advice given

Slough Borough Council |Environmental Services & Public Protection & Regqulation [Antisocial behaviour 20/08/2025 | Incomplete/Invalid Insufficient information to proceed and PA advised

Slough Borough Council |Benefits & Tax Council tax 24/1042025 |Referred back for local resolution | Premature Decision - referred to Organisation

Slough Borough Council |Highwavs & Transport Parking penalties 21/01/2026 | Closed after initial enguiries 26(6)a) tribunal TPT/PATAS

Slough Borough Council [Housing Homelessness 159/09/2025 | Referred back for local resolution | Premature Decision - advice given

Slough Borough Council |Housing Homelessness 1201142025 [Referred back for local resolution| Premature Decision - referred to Organisation

Slough Borough Council |Fducation & Childrens Services Education Counci: SEN Provision and EHC plans 12/09/2025 | Referred back for local resolution | Premature Decision - advice given

Slough Borough Council |Education & Childrens Services Education Council: SEN Provision and EHC plans 23/09/2025 |Referred back for local resolution | Premature Decision - advice given

Slough Borough Council |Fducation & Childrens Services Childrens services: Child in Need 28/09/2025 | Referred back for local resolution | Premature Decision - advice aiven

Slough Borough Council |Education & Childrens Services Childrens Services: Child protection 1710972025 | Referred back for local resolution| Premature Decision - referred to Organisation

Slough Borough Council |Adult Care Services Council: care plan 17/08/2025 |Referred back for local resolution| Premature Decision - referred to Organisation

Slough Borough Council [Housing Homelessness 05/1042025 | Referred back for local resolution | Premature Decision - advice given

Slough Borough Council |Adult Care Services NULL 151042025 | Referred back for local resolution| Premature Decision - advice given

Slough Borough Council |Corporate & Other Services Leisure and culture 20010#2025 |Referred back for local resolution | Premature Decision - advice given

Slough Borough Council [Housing Homelessness 131142025 [Incomplete/invalid Insufficient information to proceed and PA advised

Slough Borough Council |Benefits & Tax Council tax 2411142025 | Closed after initial enguiries 26(8)(a) tribunal Other

Slough Borough Council [Housing Homeleszness 2511142025 |Referred back for local resolution | Premature Decision - advice given

Slough Borough Council |Education & Childrens Services Education Council: SEN 261142025 | Referred back for local resolution | Premature Decision - advice aiven

Slough Borough Council [Housing Homeleszness 2801142025 |Referred back for local resolution | Premature Decision - advice given

Slough Borough Council |Housing Allocations 08/12/2025 |Referred back for local resolution| Premature Decision - advice given

Slough Borough Council |Environmental Services & Public Protection & Requlation |Refuse & recycling 220112¢2025 |Referred back for local resolution | Premature Decision - advice given

Slough Borough Council |Benefits & Tax Council tax 06/01/2026 | Referred back for local resolution | Premature Decision - advice given

Slough Borough Council |Fducation & Childrens Services Childrens Services: Child protection 19/01/2028 | Referred back for local resolution | Premature Decision - advice given

Slough Borough Council |Environmental Services & Public Protection & Requlation |Refuse & recycling 21/01/2028 |Referred back for local resolution| Premature Decision - advice given

Slough Borough Council |Housing Homelessness 05/02/2028 | Incomplete/invalid Insufficient information to proceed and PA advised

Slough Borough Council [Housing Housing-other 25/02/2026 | Closed after initial enguiries Sch 5.5A4/5.58 Social housing landlord

Slough Borough Council |Benefits & Tax Council tax 03/03/2028 | Referred back for local resolution | Premature Decision - referred to Organisation

Slough Borough Council | Adult Care Services Councit charging 05/03/2026 | Incomplete/invalid Insufficient information to proceed and PA advised

Slough Borough Council |Education & Childrens Services Childrens Services: Child protection 20/03/2026 | Referred back for local resolution | Premature Decision - advice aiven

Slough Borough Council [Housing Allocations 3000372026 | Referred back for lncal resolution | Premature Decision - advice given

Slough Borouoh Council |Housing Allocations 18/03/2026 | Referred back for local resolution| Premature Decision - advice given
Compliance:

24002391

Slough Borough Council

Education & Childrens Services

Education Council

SEN ents and reviews

304032025

Apology

Financial redress: Avoidable distress#ftime and trouble
Provide information/advice to person affected

Provide training andior guidance

17i06/2025

with Complian -

Personal remedy late. Service improvement satisfied on time

24004675

Slough Borough Council

Housing

Homelessness

27/03/2025

Apology
Financial redress: Avoidable distressftime and trouble
Provide training and/or guidance

25/06/2025

Remedy satisfied late. Personal remedy and service improvement late.

24005574

Slough Borough Council

Education & Childrens Services

Education Council:

SEN Provision and EHC plans

25/06/2025

Apology
Financial redress: Avoidable distressftime and trouble

271042025

Service improvement late. Personal remedy satisfied on time.

24007407

Slough Borough Council

Housing

Homelessness

20/03/2025

Procedure or policy change/review
Apology

Financial redress: Avoidable distress/ftime and trouble
Financial Redress: Quantifiable Loss

Improved Bind remedy

Provide training and/or guidance

20/04/2025

Service improvement late. Personal remedy satisfied on time.

24008552

Slough Borough Council

Education & Childrens Services

Education Council:

SEM Provision and EHC plans

13M10/2025

Apology

inancial redress: Avoidable distress/time and trouble
ancial redress: Loss of service

Financial Redress: Quantifiable Loss

Provide training and/or guidance

171242025

Personal remedy late. Service improvement satisfied on time

24010953

Slough Borough Council

Education & Childrens Services

Education Council:

SEN Assessments and reviews

24011304

Slough Borough Council

Education & Childrens Services

Education Council

04/11/2025

Apology

Financial redress: Avoidable distress#ftime and trouble
Financial redress: Loss of service

Procedure or policy changelreview

101242025

Personal remedy late. Service improvement satisfied on time

SEN Provision and EHC plans.

21/09/2025

Apology
Financial redress: Avoidable distressftime and trouble
inancial redress: L oss of service

121 2/2025

Personal remedy late. Mo service improvement recommendations

24011925

Slough Borough Council

Education & Childrens Services

Education Council:

S|

m

N ents and reviews

22/06/2025

Apology
Financial redress: Avoidable distressftime and trouble
New appealreview or reconsidered decision

12/08/2025

Personal remedy late. No service improvement recommendations

24013088

Slough Borough Council

Education & Childrens Services

Education Council

SEM Assessments and reviews

24017168

Slough Borough Council

Education & Childrens Services

Education Council:

17111/2025

Apology

Financial redress: Avoidable distress/time and trouble
Provide training and/or guidance

Mew appealreview or reconsidered decision

27012028

SEN Assessments and reviews

24021479

Slough Borough Council

Education & Childrens Services

Education Council:

22M12/2025

Apology
Financial redress: Avoidable distress#ftime and trouble
Financial redress: Loss of service

170372028

Remedy satisfied late. Personal remedy and service improvement late.

Personal remedy late. Mo service improvement recommendations

SEN Provision and EHC plans

19M10/2025

Apology

Financial redress: Avoidable distress/ftime and trouble
Financial Redress: Quantifiable Loss

Procedure or policy change/review

1301/2026

Remedy satisfied late. Personal remedy and service improvement late.

24023038

Slough Borough Council

Environmental Services & Public Protection & Regulation

Cemeteries and crematoria

1501042025

Apology
Financial redress: Avoidable distressftime and trouble

0&/01/2028

Remedy satisfied on time

25001255

Slough Borough Council

Housing

Homelessness

202026

Apology
Financial redress: Avoidable distressftime and trouble
Organisational Led Improvement Plan

20/03/2026

Remedy satisfied late. Personal remedy and service improvement late.

25006336

Slouah Borouagh Council

Education & Childrens Services

Education Council:

SEN Assessments and reviews

041172025

Apology
Financial redress: Avoidable distressftime and trouble

02/01/2026

Remedy satisfied on time



