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Direction of travel: performance compared to previous month or similar period from last year

Performance direction of travel
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Percentage of new EHC plans issued within 20 weeks Percentage of eligible 2 year old children benefitting from Child development: percentage of children achieving a
including exceptions funded early education good level of development in all five domains at 2 to 2.5
years old
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Percentage of 16-17 year olds not in education,
employment and training (NEET) or whose activity is not
known
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Percentage of carers who receive self-directed support
[ASCOF 3D1b]
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Percentage of clients accessing long term support in the
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Priority 3: A cleaner, healthier and more prosperous Slough
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Average re-let time in days for standard voids [BVPI 212] Number of homeless cases prevented Tenant satisfaction survey: percentage of tenants who
- responded satisfied with the overall service provided by
" Slough Borough Council Housing [TPO1]
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Percentage of customer service calls answered
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Percentage of customer facing enquiry box emails
responded to within 5 working days
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Percentage of complaints escalated from stage 1 to stage
2
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Resident survey: Percentage of Slough respondents said
they were very or fairly satisfied with 'the way Slough
Borough Council runs things'
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Resident survey: Percentage of Slough respondents said
that they trust Slough Council a great deal or a fair
amount
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