Appendix 2 - Forward Together Internal Communication, 20 June 2025

Fraud prevention and detection

We have a dedicated team that has evolved over the last year with the appointment of
two permanent housing investigation officers.

The team as a whole will look to undertake a pro-active approach to prevention,
detection and recovery over the coming months.

Prevention of fraud is a key part of our strategy and we strive to prevent fraud from being
committed at the outset through robust application forms and correct completion of
forms assist in this area.

The team investigates suspected fraud relating to council services, such as Council Tax
support/discounts, housing fraud, blue badge/concessionary passes, social care
payments, business rates/grant fraud.

We want our residents, suppliers and the public to know that fraud perpetrated against
Slough Borough Council does not pay.

Some of the team’s successes include:

e Company director false Covid business loan application conviction — Slough

Borough Council

e Stolen salary fraud conviction — Slough Borough Council

e Fraudster narrowly escapes jail time — Slough Borough Council

Fraud harms everyone — it puts resources at risk, damages trust and undermines the
integrity of our work. Whether it's misuse of funds, false claims, or suspicious
behaviour, even small acts of fraud can have serious consequences. That's why it's so
important to report any concerns. Speaking up helps protect our organisation, our
resources and the vital work we do. If something doesn’t feel right, trust your instincts
and report it — your voice matters.

Contact the Corporate fraud team to discuss or raise any concerns you have.



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.slough.gov.uk%2Fnews%2Farticle%2F524%2Fcompany-director-false-covid-business-loan-application-conviction&data=05%7C02%7CIan.Kirby%40slough.gov.uk%7C436d350b1b42460170bf08ddaffb1b27%7C5b68e17be5f9469eb0cfbed4fb97f95b%7C0%7C0%7C638860215390688118%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=HVEcby%2Fvr7q5El%2F37NsmdEniKjfbr2EA4pNiM%2Fc4ILo%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.slough.gov.uk%2Fnews%2Farticle%2F524%2Fcompany-director-false-covid-business-loan-application-conviction&data=05%7C02%7CIan.Kirby%40slough.gov.uk%7C436d350b1b42460170bf08ddaffb1b27%7C5b68e17be5f9469eb0cfbed4fb97f95b%7C0%7C0%7C638860215390688118%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=HVEcby%2Fvr7q5El%2F37NsmdEniKjfbr2EA4pNiM%2Fc4ILo%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.slough.gov.uk%2Fnews%2Farticle%2F491%2Fstolen-salary-fraud-conviction&data=05%7C02%7CIan.Kirby%40slough.gov.uk%7C436d350b1b42460170bf08ddaffb1b27%7C5b68e17be5f9469eb0cfbed4fb97f95b%7C0%7C0%7C638860215390704514%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pPpDoZ6r5u3qQa%2F6%2BQCzTwCkg8m0t62Q51iIbnMSSNM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.slough.gov.uk%2Fnews%2Farticle%2F366%2Ffraudster-narrowly-escapes-jail-time&data=05%7C02%7CIan.Kirby%40slough.gov.uk%7C436d350b1b42460170bf08ddaffb1b27%7C5b68e17be5f9469eb0cfbed4fb97f95b%7C0%7C0%7C638860215390722102%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cqUwrKG4xXwlaVawJig4E5vd7SRtocONMYfPOGWUz3A%3D&reserved=0
http://insite/our-directorates-and-departments/corporate-resources/financial-governance/corporate-fraud-team/

