1. What were your main reasons for becoming a councillor?

Member Survey Results 2025

(Options from LGA's councillor census)

To serve the community 18
To resolve an issue 4
For political beliefs and values 3
To change things 12
Because | was asked to 0
Other 0

2. In your view, which are the most important things that councillors do?
(Options from LGA's councillor census)

Listen to the views of local people
Support the local community

Haold surgeries for constituents

Address issues concerning the whole area
Attend council meetings

Plan local services

Deal with complaints

Keep the public informed about council
activities

Represent local residents’ views to the
council

3.1 feel that | have...

... about as much influence to change things as |

expected before | was elected

... less influence to change things than | expected

befare | was elected

... more influence to change things than | expected

before | was elected

13

13

29%
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4. How effective are you in your role as a councillor? More details
10%
@ Very effective 10 .
® Somewhat effective 9
@ Somewhat ineffective 2 48%
@ Very ineffective 0 43%
@ Don't know / too soon to say 0
5. How effective are most Slough Borough Councillors in their roles as councillors? More details
5%
10% - 19%
@ Very effective 4 ’
® Somewhat effective 7
@® Somewhat ineffective 7
@ Very ineffective 2 339
@® Don't know / too soon to say 1 33%
6. Would you recommend becoming a Slough Borough Councillor? More details
5%

@ Yes 13

33%
® No 7
@® Don't know 1 62%
7.1 am satisfied with the quality of the member support provided by... More details
® Strongly Agree @ Agree Neither agree nor disagree @ Disagree @ Strongly disagree
...the council overall 1 W 1l
..Demacratic Services 1 Il

100% 0% 100%



Member Survey Results 2025

8. There is a healthy culture and good ways of working overall...

® Strongly Agree @ Agree Neither agree nor disagree @ Disagree @ Strongly disagree

..amongst councillors 1 B ]

..amongst officers [ | | I

..between members and officers ] L] ]
100% 0%

9. 1 have confidence in...

® Strongly Agree @ Agree Neither agree nor disagree @ Disagree @ Strongly disagree

..SBC’s councillors 1| ]|

..SBC's senior officers [ ] | ]|

100% 0%

10. Senior officers understand councillors and how politics works in Slough

® Strongly Agree @ Agree Neither agree nor disagree @ Disagree @ Strongly disagree

100% 0%

Appendix A

More details

100%

More details

100%

More details

100%



Appendix A
Member Survey Results 2025

11. This space is yours for any comments on this topic. More details

1 3 Latest Responses
"Slough Council officers are doing there best in very tight sutuation”
Responses

10 respondents (77%) answered officers for this question.

women councillors €@Mmunication with the councillors

local democracy local knowledge councillors and officers  officers are good SBC officers

- -
spread of councillors senior officers Offlcers councillors extent with the Councillors
Slough
councillors are effective

officers are out of touch  Council officers Officers and members

officers should be honest results in councillors local issue
12. When | submit casework (via the portal) I am confident... More details
® Strongly Agree @ Agree Neither agree nor disagree @ Disagree @ Strongly disagree
...that it will be resolved [ | 1 ]
..that I will get a response within a reasonable timeframe 1 e
100% 0% 100%
13. When | submit a service request (eg via the council's website) | am confident... More details
® Strongly Agree @ Agree Neither agree nor disagree @ Disagree @ Strongly disagree
..that it will be resclved (I |
..that | will get a response within a reasonable timeframe | .
100% 0% 100%
14. If | contact a senior officer with a question or an issue, | am confident... More details
® Strongly Agree @ Agree Neither agree nor disagree @ Disagree @ Strongly disagree
_.that it will be resclved 1 1]
...that I will get a response within a reasonable timeframe (1 ] ] |

100% 0% 100%
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15. This space is yours for any comments on this topic. Mare details

Latest Responses
10

“| fully support all my senior officers"
Responses

4 respondents (40%) answered Senior officers for this question.

meeting with all the councilors opportunity month or quarterly councillors emails

palE Senior Officerstimes HARD TO CONTACT

lucky to get response
officers are very effective  period of time  Response by the officers

16. The council provides me with IT equipment and infrastructure which enables me to carry out my role effectively More details

® Strongly agree @ Agree Neither agree nor disagree @ Disagree @ Strongly disagree

100% 0% 100%

17. This space is yours for any comments on this topic. More details

Latest Responses
9 "there is equipment provided but its usless if its comes with no internet in thi... "

Responses ‘I am satisfied"

2 respondents (22%) answered work for this question.

services
office or home ; 5
fi requirement works properly  access IT abroad councillors and the officers
purpose
no internet pho nes work updates wilfi day and age
council office o pie phones ground floor requirement

detriment of the residents councilors Regular training
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18. When it comes to our Corporate Improvement Scrutiny Committee...

More details

® Strongly Agree @ Agree Neither agree nor disagree @ Disagree @ Strongly disagree
The scrutiny arrangements are working well 1 L] ]
Scrutiny members have the skills they need to do the role well [ ] -] ]
Scrutiny is an important mechanism for community engagement ] B
Scrutiny has a positive impact on outcomes for residents [ 1 | |
Scrutiny works in a cross cutting fashion and is not restricted to | —
departmental silos ! .
Scrutiny committees are goed at prioritising only the most —
important issues - .
100% 0% 100%
19. This space is yours for any comments on this topic. More details
Latest Responses
9 "scrutiny commitee is a good way of discussing and debating and brining the...”

Responses

6 respondents (67%) answered scrutiny for this question.

little evidence

Service risks scrutiny commitee

basis
monthly basis

Authority Administration
positive outcome

Scrutiny topics
properly scrutinise

20.

® Strongly Agree @ Agree Neither agree nor disagree @ Disagree

Councillors have the training and development opportunities they
need

If there was any additional training and development | needed, |
would know how to access it

good way committee has the time
SC rutl I'Iy committee member training

attention of Scrutiny regular basis

"It is working well*

committee is dysfunctional

Service  committee is integral

successful working

More details

® Strongly disagree

100% 0% 100%
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21. What would you say are the main things which prevent you from attending more member development sessions? Moare details
Nothing prevents me - | go to the majority
® 15 ——
of them
@® | am not aware of them o]
® |am too busy 3 | E—
@ | am sufficiently skilled and knowledgeable 3 —/
@ The topics do not seem relevant to me 1 (]
@ They happen at an inconvenient time of day 5 ]
® They are not online 8 ]
I den't have confidence that the quality will
L4 5 ——
be good
@® Other 4 [EE—
0 5 10 15
22. What additional training or development opportunities do you think councillors most need? More details
Latest Responses
1 O "leadership and decisions making and budget and finance. also officers need... "
Responses "Regular training session will be useful”

9 respondents (90%) answered Training for this question.

decorum training
Training on finance

need Training Regular training

Proper trainin .. .
P 9 Training sessions

training and more liaisons person of training
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23. More details
® Strongly Agree @ Agree Neither agree nor disagree  ® Disagree @ Strongly disagree
| have a good understanding of the work of the cabinet 1]
| am able to have my say about issues affecting Slough, its I E

residents and the council

The public are able to have their say and influence decisions made
by councillors

1l B |
The council communicates well with residents about the big
decisions it makes 1 ] |

Committee and Council reports provide sufficent information for T B
me to make informed decisions

Committee and Council reports are written in a way which helps | I
councillors and the public to understand complex issues

100% 0% 100%

24, This space is yours for any comments on this topic. More details

Latest Responses
9 "I feel that somewhere councillors should be given open choices and support..."
"Most of Council officers are doing their best”

Responses "Reports can be complex and hard to understand, they need to be written in ... "

6 respondents (67%) answered reports for this question.

latest trends .
reports are sometimes unreadable

Language used in reports

local resident
Officer reports reportshardlat‘gon ocal residen

members and officers

Council officers . :
Financial reports .
P town residents  Reports can be complex

25. Are effective arrangements in place to deal with inappropriate behaviour... More details

® Yes No @ Don't know

...by members of the public? ] [ ]
...by officers ] | ]
...by councillors ] m

100% 0% 100%
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26. How often over the last twelve months have you...

® Frequently ~ ® Occasionally ~ ® Rarely @ Never

Appendix A

More details

..felt at risk personally when fulfilling your counciller role? (1 ] |
..experienced abuse or intimidation in your role as a councillor? {1 1 |
100% 0% 100%

27. IF you have experienced abuse or intimidation, was it from...

(select any that apply)
12%
® SBC Officer 2
@ SBC Councillor 4
® A member of the public 9
® Other 2
53%
28. To what extent do you agree with the following statements?
® Strongly agree @ Agree Neither agree nor disagree @ Disagree @ Strongly disagree
| feel confident that if | raised a serious issue or concern (ie _
whistleblowing) my concerns will be investigated and responded... !
| understand the Standards regime (complaints against |
councillors) and how to raise a complaint about a councillor
| feel confident that if | lodge a complaint against a coundillor it |

will be dealt with effectively (within the limits of the national...
100%

More details

12%

24%

More details

0% 100%
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29. This space is yours for any comments on this topic. More details
7 Latest Responses
"All in order”
Responses

2 respondents (29%) answered complaint for this question.

no consequences

effective communication s

et party will have majority  standers

council officers

com plaint members and officers options

complaints procedures committee

aware to all - members
procedures should be made aware

public¢icers and Councilors

order councillor and members

repeat offenders
Question regular

30. What position(s) do you hold at SBC? Mare details

8%

17%
Cabinet/executive member 3 "
Chair/vice chair of any formal committee 9 25%
Scrutiny member 6
Committee member (excluding cabinet and scrutiny) 12
SBC rep on other body (eg company Board member) 6 3% /
17%

31. Roughly how many hours do you spend on the following council business in an average
week?

More details

®0-5hrs ®6-10hrs  ®11-15hrs 16-20hrs  ® 21-25hrs  ® 26-30hrs @31+ hrs

Attendance at council meetings ] W
Engaging with constituents | | |
Working with community groups 1 | |
Other 1 | ] |

100% 0% 100%
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2 Roughly how mamy hours in total do you spend on your coundillor role in an average week?

i

Latest Responses

20 -

Responses

T respondents (35%) answered 20 for this guestion.

35
24 4 20 7 8

15

5% of people answered 40 for this guestion. and the majority answered “Somewhat ineffective” for Question 4

-
% 100k
® 5% people answered "40° for ® 100% of them answered
question 32 Somewhat ineffective” fior

guestion 4

5% of people answered 24 for this guestion. and the majority answered “Very imeffective” for Question 5

L
% 10
@ 5% people answered 24" for ® 100% of them answered
guestion 32 Very ineffective” for

question 5

5% of people answered 21 for this guestion. and the majority answered “Parish coundillor” for Question 35

More details

40

Appendix A
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33. What are your current circumstances? (select one) More details
® Infull-time paid employment 12
® In part-time paid employment 0
@ Not in paid work - in full-time education 0
® Not in paid work - locking after home/family 0
® Not in paid work - other reason 0
® Retired 3
® Self-employed or freelance 4
® Unemployed 0
® Other 2

| | |

34. If you are in paid employment, what is your current occupation? More details
® Administrative, clerical, secretanial or sales 1
® Lecturer, teacher or researcher 0
® Managerial or executive 5
@ Manual or craft 2
@ Professional or technical 5
@ N/A (not in paid employment) 3
® Other 2
35. Do you hold additional democratic/voluntary/unpaid positions? More details
we "~
’. "
@ Parish councillor 1
@ School governor 3
@® Magistrate 0
@ No such positions 14
@& Other 2
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36. Do you have any caring responsibilities (as a primary carer)? (select any which

) More details

apply) (optional) ———
%
@ Child(ren) 7 s
@ Partner 2
@ Relative 2
4%%
@ None 10
@ Other 1 ’,,‘
™
37. This space is yours for any comments on this topic. More details

4

Responses

38. If you would like to make any further comments you may do so here:

9

Responses

Latest Responses
"look after elderly parents and daughter responsible for their medical appointment... *

"Current Mayor"

More details

Latest Responses
"SBC officers should co-operate and support their councillors as they are responsibl..."

“Further improvements”

3 respondents (33%) answered officers for this question.

members for the council
business interests

sicoticers  Council officers

efficiencies of the meetings

councillor is doing their job officers availability residents

decisions they make as councillors

Senior officers

responsible for the community

influence who becomes councillors
-
councillor

council decision

services officers

best interest

interests

slide pack councillors and the decisions



