Customer & Community Scrutiny Panel Draft Work Programme 2022/23

Date f’f Topic for Misc Info

Meeting consideration/report title

Wednesday 6 | Bulky-itemsremeval-charges Reguestfrom-Audit-Committee

July at 6.30pm meeting of 1 March 2022 for C&C
S erthis i

Item has been dealt with at Place
Scrutiny Panel

Houses of Multiple Occupation

Item deferred from 6 April 2022
meeting of the Panel

Call Centre Statistics

Iltem deferred from 6 April 2022
meeting of the Panel

Wednesday 7 RMI Contract — Methods and Follow up action from the 6 April
September at strategies for getting customer 2022 meeting of the Panel
6.30pm feedback following responsive

repairs lan Stone

Community Safety Request from Vice Chair that this

be a standing item at all meetings

Thursday 20 TBC
October at
6.30pm
Wednesday 7 TBC

December at
6.30pm




Customer & Community Scrutiny Panel Draft Work Programme 2022/23

Wednesday 11 | TBC
January 2023 at
6.30pm

Wednesday 1 TBC
March at
6.30pm




