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The Midland Metropolitan University Hospital has b_eﬁeff%rantc
go ahead from the Trust board that will run it to open on ch

this year. .
Speaking following the historic meeting Tru

Nicholson commented: “This is truly a key momeﬁu'
people, and population as we know that this winter, we will be
livering emergency care in an environment which exceeds
")ZpéﬂtationsJand delivers benefits in wellbeing both ‘f‘orbétiﬂ
our staff. =~ -
“Our board carefully considered nsive information about al
. aspects of the programme to deliver the new hospital safely. W
assured of the clli‘r.ncal safety, patient, and staff—-e)cp'éﬁaﬁéw
p - e . R '

opening and tr sferring patients.

“These key milestones mark the final steps in our journey towa
opening theTﬂi__d__Iaqgl_ Metropolitan University Hospital which is
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\E Sandwell patients move 6 October

é Maternity and Neonates move 6 November

City patients move 10 November
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A creative, data-led campaign to drive behaviour change and ensure awareness of the numerous changes involved
in the move is vital to patient and public awareness of their services locally. It will also provide some reassurance
across the wider system as we start to understand the changes in patient flows once MMUH is open.

Ensure the population understand:

1. MMUH is opening on October 6th — Sandwell move first

2. Where to go to receive the right care, at the right time, in the right place for emergency treatment, UTC facilities

and the services in the community that can help them stay well.

Outpatient and elective care will remain on the City and Sandwell Health Campuses.

Staff and partners have the information and tools to articulate the changes correctly to patients and the wider

population.

5. After opening, continue educating the public about the services available across all hospital sites and the
community and encourage the appropriate use of services, incorporating winter comms messaging.
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