up in Sandwell

2022/23 AY for Sandwell was 61%. Target set at 62% for 2023/24.
Data available in the autumn term 2024.

The percentage of children achieving a Good 62% 2022/23 Academic Year: The target was set based on knowledge of trends and our local People
G1 Level of Development in the Early Years Annual (AY 2023/24) 2ppts Regional: 66% demographic. Typically, development in language and (Children and
Foundation Stage National : 67% communication in Sandwell is lower than expected for pupils’ Education)
ages and has been for a while. This poses a significant challenge
for our schools due to the distance needed to catch up. This why
I d icati rticularly is a ki ority for us.
Children and young people are given the best start in life anguage and communication particularly is a key priority for us.
and are well prepared for school
Ensuring there are good quality childcare places People
&2 for Fhlldren 0-4 of working parents to take up Termly Pending target from DFE T8C N/A - new indicator From April 2924 new parents will be able to access codes so that (Children and
their 30 hours funded place by September 2025 they can claim the funded hours .
Education)
- Number of places
To ensure that all working parents of children People
G3 aged 4-11 have access to wraparound childcare Termly Pending target from DFE TBC N/A - new indicator (Children and
during term if they require it - Number of new .
Education)
places created
Edux}atlonal Attainment Sandwell All Puplls.— 50% 202?/23 Academic Year: 2022/23 AY was 56% for Sandwell. Target set at 59% for 2023/24 - !’eople
G4 attainment at the expected level or above in Annual (AY 2023/24) 2ppts Regional: 59% same as the Regional figure for 2022/23 (Children and
reading, writing and maths at KS2 National: 60% 8! 8 : Education)
. N . " 2022/23 Academic Year:
Children and young people make good progress at school Educational Attainment Sandwell All Pupils - 40% Regional: 42% People
G5 from preschool to when they leave school age 16 — ambition | KS4 attainment of English and maths at Grade 5 Annual ? 3ppts g. ) 2022/23 AY was 35% for Sandwell. Target set at 40% for 2023/24. (Children and
. (AY 2023/24) National: 45% N
to reach National standard or above Education)
% of Schools 'Good' or 'Outstanding' OFSTED Bi-annual 89% As a,t December 31st 2023: 2022/23 AY was 85% for Sandwell. Target set at 89% for !’eople
G6 ) (As at 31st December & 31st 2ppts Regional: 88% (Children and
rating All Schools (31st December 2024) N December 2024. .
August) National: 90% Education)
67 % of pupils with persistent absence (10% or Annual 18% 1ppt ;:;Zt}/::ﬁs‘;;mw Year: 2022/23 AY was 20.2% for Sandwell. Target set at 18% for (Ch:’l:::r:eand
Children and young people have good levels of attendance more sessions missed): Primary (2023/24 A1) National 16.2% 2023/24. Education)
at school i
% of pupils with persistent absence (> 10% 27% 202,2/23 Academic 2022/23 AY was 27.8% for Sandwell. Target set at 27% for !’eople
G8 absence): Seconda Annual (2023/24 AY) 0.5ppts Regional: 27.4% 2023/24 (Children and
| v National 26.5% 3 Education)
March 2024:
Rate of Children on a Child Protection Plan at Regional: 46 People
G9 ) Quarterly 45 <55.0, >45.0 : Q4 23/24 outurn: 55.1 (Children and
period end (Rate per 10,000) (quarterly) Stat N:51.7 Education)
National: 46.53
. . N March 2024: People
G10  |Children and young people in Sandwell are able to grow up Rate of Children in Care at period end (Rate per Quarterly 94 <100.0, >94.0 Stat N -96.7 Q4 23/24 outurn: 94.1 (Children and
: f 10,000) (quarterly) . :
in a safe, stable loving home National Average - 77.1 Education)
March 2023:
Regional: 10% People
611 % of CYP that have had 3 or more placement Quarterly 9% <12.0%,59.0%  |StatN:9.5% Q4 23/24 outurn: 9.8% (Children and
moves in the last 12 months (quarterly) . .
National: 10% Education)




Go Play 20% annual target
population 5-12yrs (7760) Qtr 1
—-24% Qtr2-40%Qtr3 -
24% Qtr4-12%

HAF 25% annual target

New indicator. All targets relate to unique participations.

Number of children and young people engaging . . o The Go Play target is specified in the contract and relates to People
Gl2a in council led activities across Sandwell via Go Quarterly pop\IJIAatlon 4vrs-16yrs° (unique 5% HAF - 14% children in the towns they are working in only. (Children and
Play, SHAPE and Child Friendly Sandwell Activity g:;lgf:gt;;;t&;?o/;:kr 2 The HAF target relates to all Free School Meal children across the Education)
SHAPE 7% annual target ::rosuhgh petr HAi hollhtiay.t Il child
population 4-25yrs (6429) Qtr e Shape target relates to all children.
111% Qtr 2 63% Qtr 3 14% Qtr
412%
Reach of Young People aged 11
19yrs : Annual 1705 (Q1- 621
Q2- 706 Q3-168 Q4- 210)
E:z;‘::g[;dlalr’ezdsji’“:[;::E;g Reach of Young People aged 11-19yrs - unique participants
Number of children and young people engaging 232 (Qi- 111 Q2- 51 Q3-43 Q4- Reach of Declared SEND Young People aged 11-25yrs - unique People
G12b in council led activities across Sandwell via the Quarterly 27) 5% N/A participants (Children and
Youth Service Engagement of Young People Engagement of Young People aged 11-19yrs through Detached Education)
Children and young people are supported to lead happy and aged 11-19yrs through Youth Work - attendances (could be a repeat engagement)
healthy lives with access to a range of opportunities for Detached Youth Work : Annual
positive activities, play and having fun. 8,877 (Q1-2100 Q2- 2471 Q3-
2054 Q4- 2252)
230,960 annual target
Under 16 issue figures (physical & electronic to Q1=41,573 Place
G13 include books, audiobooks, magazines & Quarterly Q2 =46,192 5% N/A Q4 23/24 outurn: 68,940 (Environment)
comics) Q3 =73,907
Q4 =69,288
G14 The nvumber of free activities for children in Quarterly Annual target: 7,067, quarterly 5% N/A New Indicator. .Place
libraries and museums targets 1,767. (Environment)
Targets relate to all schools across the borough:
Percentage of schools that have achieved the 80% of Secondary schools have an active EHWB Charter Mark People
G15 EHWB charter mark Annual 80% 5% N/A 80% of Primary schools have an active EHWB Charter Mark (Public Health)
80% of Specialist provisions have an active EHWB Charter Mark
Number of early years setting that have N People
G16 achieved the EHWB charter mark Annual 7 new settings per year 5% N/A (Public Health)
There is no benchamrking for this PI. The DfE measures vacancies People
617 Vacancy Rate (% of case holding social worker Quarterly 34% 534%<40.0% N/A which include Agency and Permanent Workers; our locally (Children and
posts not filled by a permanent employee) defined measure focuses purely on permanent workers. Education)
Q4 23/24 outurn: 25%
G18 Early Help - Number of Children/Young People Quarterly 500-1200 10% Q4 2023/24: The target for this measure is a set range - poor performance is (cmP\:::n‘eand
receiving intervention Regional average: 1,295 outside of either side of the range. Q4 23/24 outurn: 1,111 N
Children, young people and their families receive the right Education)




support, in the right place, at the right time.
December 2023:
i . o
Out of the total number of open Single S:agtlzn::/:::r:-g; ?;'IM People
G19 Assessments, the percentage of assessments Quarterly 85% >70.0%, <85.0 National Av:'alge' '83 03% Q4 23/24 outurn: 84.7% (Children and
leted within 45 working d s Educati
completed within 45 working days West Midlands Average — 82.4% ucation)
2022/23 AY was 32% for Sandwell. Target set at 33% for 2023/24.
Educational Attainment CIC - attainment at the 33% 2022/23 Academic Year: People
G20 expected level or above in reading, writing and Annual (A 202;/24) 2ppts Regional: 34% There has been a decline in performance for this Pl over time (Children and
maths at KS2 (annual) National: 37% (36% in 2021/22 and 44% in 2018/19) so the focus is to turn this Education)
around.
Educational Attainment CIC — KS4 attainment of 15% 202?/23 Academic Year: 20?2/23 AY w?s 14% for Sandwe!l. Target set. at 15% for 2023/24. !’eople
G21 N Annual 2ppts Regional: 9% This is much higher than the Regional or National averages for (Children and
English and maths at Grade 5 (annual) (AY 2023/24) 3 .
National: 10% last year. Education)
Attainment rates for those with EHCP at the % 2022/23 Academic Year: People
G22 expected level or above in reading, writing and Annual (v 202"3/24) 1ppts Regional: 5% 2022/23 AY was 5% for Sandwell. Target set at 6% for 2023/24. (Children and
maths at KS2 (annual) National: 8% Education)
N . 2022/23 Academic Year: People
Att: t rates for th ith EHCP 14.0 .
623 ainment rates for those wi Annual 1 points Regional: 13.0 2022/23 AY was 13.2 for Sandwell. Target set at 14 for 2023/24. (Children and
attainment 8 (KS4) (annual) (AY 2023/24) ) .
National: 14.0 Education)
All children and young people have the same opportunities i ] ]
to achieve their full potential and are supported by adults, Attainment rates for those with SEN Suppt.;rt at 21% 2022/23 Academic Year: People
G24 including parents and carers, to establish high aspirations. the expected level or above in reading, writing Annual (AY 2023/24) 1ppts Regional: 21% 2022/23 AY was 20% for Sandwell. Target set at 21% for 2023/24. (Children and
and maths at KS2 (annual) National: 24% Education)
N . 2022/23 Academic Year: People
625 Attainment rates for those with SEN Support Annual 31 1 point Regional: 32.6 2022/23 AY was 29.8 for Sandwell. Target set at 31 for 2023/24. (Children and
attainment 8 (KS4) (annual) (AY 2023/24) N .
National: 33.3 Education)
Percentage LA disadvantaged pupils Nationally 7% 2022/23 Academic Year: People
G26 at KS2, achieving the expected standard in Annual 2ppts Regional: 46% 2022/23 AY was 46% for Sandwell. Target set at 47% for 2023/24. (Children and
. . (AY 2023/24) 3 .
reading, writing and maths (annual) National: 44% Education)
Percentage LA disadvantaged pupils Nationally 24% 2022/23 Academic Year: People
G27 at KS4 attainment of English and maths at Annual 1ppt Regional: 25% 2022/23 AY was 23% for Sandwell. Target set at 24% for 2023/24. (Children and
(AY 2023/24) ) "
Grade 5 (annual) National: 25% Education)
2023 calendar year: people
% EHCP 20 week completion rate, including 45% Regional: 48.4% 2023 calendar year was 32.2% for Sandwell. Target set at 45% for y P
G28 N Annual Sppts A (Children and
exceptions (2024 calendar year) National: 48.4% 2024. .
Education)
% of 16s and 17s not in employment, education Statistical neighbours average: People
b , o : . y
G29 Children and young people have the right skills and support |or training/not known (NEET/NK) Quarterly 27% 5% 5.93% Q423/24 outurn: 2.7% (Ch:ldrer? and
. - Education)
to take the next step in their life, and are well prepared for
adulthood. People
G30 Number of work experience placements Annual 150 5% N/A 23/24 outurn: 129 (Children and
Education)
Children and young people are supported to lead ha and 2022/23:
" y. 6 peop PP - PPy Proportion of children in Reception who are _/ Data is most recent availalbe - NCMP data has yet to be released. People
G31 healthy lives with access to a range of opportunities for B Annual N/A N/A Regional: 22.2% N "
. L N overweight or obese 3 Source: Public Health Outcomes Framework (Public Health)
positive activities, play and having fun. National: 21.3%
Proportion of children in Year 6 who are 2022/23: Data is most recent availalbe - NCMP data has yet to be released People
G32 P 3 Annual N/A N/A Regional: 39.3% . v . " P
overweight or obese National: 36.6% Source: Public Health Outcomes Framework (Public Health)
. .07




G33

Children and young people have the right skills and support
to take the next step in their life, and are well prepared for
adulthood.

18-24 claimant count in receipt of universal
credit (18-24) (employment is high, but so is
claimant count compared to others so this is
where we need to focus)

Quarterly

N/A

N/A

June 2024:
Regional: 7%
National: 5.1%

Latest outturn for Sandwell is 9.5% for June 2024.
Source: Nomis

We have not officially set targets for contextual measures but the
following are what we would aim for:

24/25 —target 8.6%

25/26 —target 7.6%

26/27 —target 6.6%

People
(Children and
Education)




Living in Sandwell

Resident satisfaction (resident survey) -

u cleanliness of neighbourhood (LGA) How Annual 64% 5% National: 64% (LGA June 2023)  |The outturn in the Sandwell 2023 Resident Survey was 63%. As:‘eacztnsz'ef Sarah Sprung/sl team
satisfied residents are with street cleaning
P S 50% Q4 23/24 outturn:
NI195 - | d street and envi tal d I:tir- 6.50% Litter - 6% Pl
L2 ) I‘- mPproved street and environmenta Quarterly ¢ ';'f':s -1 0% 5% N/A Detritus - 17% Envi ace " Ben Percival
cleanliness fglra iti- 1. % Graffit - 3% (Environment)
y-posting - Flyposting - 0.5%
2020/21 median:
Hy hold t led and ted Pl
13 ousehold waste recycled and composte Annual 30% 5% Stat neighbours: 35.5% The figure for Sandwell in 2020/21 was 27.3% Pace Ben Percival
(Oflog) (Environment)
England : 41.9%
. 2020/21 median per household:
L4 Residual household waste per household Annual 650Kg 5% Stat neighbours: 590.7kg The figure for Sandwell in 2020/21 was 692.2kg Place Ben Percival
(Oflog) (Environment)
England 501.1kg
2020/21 median: Place
13 Recycling contamination rate (Oflog) Annual 15% 5% Stat neighbours: 6.5% The figure for Sandwell in 2020/21 was 20% (Emironment) Ben Percival
Clean, well public spaces and assets England 5.5%
Make safe hazardous waste on public (contract, Place
L6 maintained) land within 4 hours and remove Quarterly 90% 5% N/A Q4 23/24 outturn: 87.7% . Ben Percival
o (Environment)
within 24 hours
17 Remove fly tips on public (contract Quarterly 90% 5% N/A Q4 23/24 outturn: 88.4% Place Ben Percival
maintained) land within 24 hours (Environment)
10,000 by 2030 (1,428 each
year)
ng"g;: The planting season is in Q3 and Q4 when there is wetter place
L8 The number of new trees planted Quarterly 5% N/A weather, which is why the targets have been profiled over the . Ben Percival Matt Gardner
Q2- 200 ear (Environment)
Q3514 year.
Q4-514
19 TI"\e T\umher of missed bins (not remved\ed Quarterly Information only - TBC TBC N/A ‘Place
within 24 hours) per 100,000 collections (Environment)
L10 Resident satisfaction with Green spaces Annual 72% 5% LGA (June 2023) 80% The outturn in the Sandwell 2023 Resident Survey was 69%. ‘Envipr:::;em) Ben Percival
Quality green spaces " ber of Friends 6 . Ny x\ie arenalm‘;r;ié;;;;:ﬁort the 1itg;o:;i t.ha;we currently :a:e. o
e number of Friends Groups in parks quarter we reporte riends groups, we ha ace . .
L1 uarter| 13 1 (grou| N/A Ben P | Amy Robi
working in Partnership with The Council a v (group) / just completed setting up a new group which then didn’t go (Environment) en Percival my Robinson
ahead.
How safe people feel in the day (residents Place
N N " . N Al | o Sarah S SI t
12 Residents Feel Safe in their communities during the day survey) nnua 92% 5% LGA (June 2023) 90% The outturn in the Sandwell 2023 Resident Survey was 92% (Environment) 2rah Sprung/Si team
and at night How safe to people feel at night (residents N Place
3 survey) Annual 6% % LGA Uune 2023) 71% The outturn in the Sandwell 2023 Resident Survey was 61% (Environment) Sarah Sprung/s! team
Private Rented Sector - Number of PRS This indicator is for information only. Place
L14 reported to be in state of disrepair with a Quarterly N/A N/A N/A (Housing) Nigel Collumbell Jenny Perry / Karen New
positive resolution Q4 23/24 outturn: 297 ®
Year end 2023/24 National
% of ive repairs in ti Median -Emergency 94.8% ; Non- Place N y
- uarterl: 95% 5% ’ : . - X Sarah Ager Amarjit Shergill
L15 (TSM, benchmarkable) Qu ly emergency 81.5% - Source; Q4 23/24 outturn: Emergency 87.85% Non-emergency 75.80% (Housing) \g! jif gil
Housemark.
40 Year end/annual target
Number of long t ty homes brought ar=10 Pl
L16 Number of long term empty homes broug Quarterly Q=20 5% N/A Q423/24 outturn: 5 ace Nigel Collumbell Nigel Collumbell
into use (Housing)
Q3 =30
Q4=40
P " . . Year end 2023/24 National
117 Satisfaction with the overall service provided Annual 74% 5% Median - 69.4% - Source; 2023/24 outturn: 74% Place Nigel Collumbell Jenny Perry / Karen New
(Tenant satisfaction survey) (Housing)
N N Year end 2023/24 National
L18a Housing Compliance Health Check (Over 6 key Quarterly 100% 0% Median - 99.97% - Source; Legislative Compliance Place Sarah Ager Amarjit Shergill
areas) Gas safety checks (Housing)
Housemark.
N N Year end 2023/24 National
L18b Housing Compliance Health Check (Over 6 key Quarterly 100% 0% Median - 100%/ 72.7% fully Legislative Compliance Place Amarjit Shergill
areas) Fire safety checks ) (Housing)
compliant - Source; Housemark.
. : Year end 2023/24 National
L18c Housing Compliance Health Check (Over 6 key Quarterly 100% 0% Median - 100%/ 65.3% fully Legislative Compliance Place Amarjit Shergill
areas) Asbestos safety checks ) (Housing)
Safe and affordable homes compliant - Source; Housemark.
N N Year end 2023/24 National
L18d Housing Compliance Health Check (Over 6 key Quarterly 100% 0% Median - 100%/ 80% fully Legislative Compliance Place Amarjit Shergill
areas) Water safety checks ) (Housing)
compliant - Source; Housemark.
. " Year end 2023/24 National
Lige Housing Compliance Health Check {Over 6 key Quarterly 100% 0% Median - 100%/ 80.8% fully Legislative Compliance Place Amariit Shergill
areas) Lift safety checks (Housing)

compliant - Source; Housemark




Housing Compliance Health Check (Over 6 key
areas) The percentage of properties with a

Lasf domestic electrical installation condition Quarterly 100% 0% N/A Legislative Compliance (HZ'a:_i ) Amarjit Shergill
report (DEICR) under 5 years old (o in legal using)
resolution)
We continue to seek to identify the most effective means of
Homes that do not meet the Decent Homes Year end 2023/24 National :;:,ee'";'r:'::t'joufrt:::::e’:‘irf:z:;"ai ':nfl::s'::_::e ’ place
119 Standard (to include proxy measure modelled Quarterly No target set N/A Median - 0.31%/ 25.6% fully achiev: - Y " 2 ! 3 Sarah Ager Amarjit Shergill
N investment requirements. Stock condition data is currently (Housing)
on stock data to date) compliant - Source; Housemark. | )
being collected. Once complete and an agreed investment
strategy is in place we will be able to report more accurately.
Percentage of homelessness cases successfully )
3 QTR3 23/24 National Average - Place .
21 der b Act uarterl 60% 5% 4 2023/24 outturn: 35.3% Nigel Collumbell Jenny Perry / Karen New
(under < Quarterly 52.2%, West Midlands - 53.4% 4 2023/ (Housing) 8 v Perry/
duty)
. N " Place :
122 Net promoter score for Libraries Annual (First Year) N/A N/A N/A (Emi " Dawn Winter
No target set given this s the first year this is being reported. nvironmen
693,628 Year end/ annual
target
Q1 = 165,569 Place )
123 The number of library visits i uarterl 5% N/A 4 2023/24 outturn: 186,440 Dawn Winter
e number of library visits in person Q ly Q2171396 / Q /24 outturn: 186 (Environment)
Q3=160,783
Q4 = 195,880
124 The rfurr}ber _°f commgmty activities & events Quarterly 10,708 year end/ annual target| 5% N/A Q4 2023/24 outturn: 10,497 ‘Place Dawn Winter
held in libraries or online Q1,02,03,04 = 2677 (Environment)
Improve outcomes for local peaple on local issues U5 yearenay AT
Over 16 issue figures (physical & electronic to target ) )
125 include books, audiobooks, magazines & Quarterly Q1=41,573 5% N/A As;‘i;i:‘fﬁssz Dawn Winter
comics) Q2=46192
Pl
126 Number of visits to Community Hubs Quarterly N/A N/A N/A No target just provided as information only to see footfall (Envir:ncr:ent) Sam Beach
. . . . Assistant Chief
27 One Stop Shop — numbers of customers seen Quarterly N/A N/A N/A No target just provided as information only to see footfall. Q4 Executi Sam Beach
2023/24 outturn: 10,655 xecutive
128 One Stop Shop — top 3 services Quarterly N/A N/A N/A Q4 2023/24 outturn: Revs & Bens: 3,297, Housing: 2,029, Assistant Chief Sam Beach
: Executive
Council Tax: 1,694
11,000 year end/annual target
Residents have resilience to achieve real change in The total number of people assisted by the a1-=2,750 Place
129 . . 8 Welfare Rights Service to claim additional Quarterly Q2 = 5,500 5% N/A Q4 2023/24 outturn: 10,434 ) Nigel Collumbell Jenny Perry / Karen New
financial circumstances. y (Housing)
benefits Q3=8,250
Q4 = 11,000
 resi ) )
130 % of residents who have are aware of the Annual 40% 5% N/A The outturn in the Sandwell 2023 Resident Survey was 37% Assistant Chief Nick Garratt
availability of Social Tariffs (Resident Survey) Executive
131 |Residents i all parts of the borough have the skillsand | % °kf '_es'f‘e"‘s "_ee' “’“‘Tekn‘ f;’ “’"S‘"'e‘e basic Annual 65% 5% N/A 62% (Sandwell 2023 Resident Survey) ASSE'“E"‘ Chief Nick Garratt
resources to access digital services tasks in the online world (Resident Survey) xecutive
30 Annual
ai-s ) )
132 Number of Databanks in Sandwell Quarterly Q-5 5% N/A More expected towards the end of the year. A”E'“:c"tt,csz Nick Garratt
@ 10 Xecutiv
Q4-10
This Pl is for information only until a digital strategy has b i i
133 9% of contacts received through MySandwell Quarterly N/A N/A N/A s PLis for information only until a digital strategy has been Assistant Chief Sam Beach
agreed. Executive
Place
imei rterl 35000 N/A TBC Nicola Plant T
134 Total recorded crime in Sandwell Quarterly / 6 2023/24 outturn: 8,555 (Envionment] icola Plan essa
Residents Feel Safe in their communities during the day Domestic Abuse incidents in Sandwell reported| Place .
) arterl 11000 N/A TBC Nicola Plant Tessa
135 land at night to police Quarterly % Q4 2023/24 outturn: 2,478 (Environment) '
136 The number of cases referred to MARAC Quarterly 1000 N/A TBC Place Nicola Plant Tessa

Q4 2023/24 outturn: 238

(Environment)




The latest data available is for 2022/23 and the figure for

2022/23: oete
137 Child Poverty Rate Annual N/A N/A Regional: 39% Sandwell is 47% ) N/A
National: 30% Data Source: https;, erty.org.uk/child-poverty-
R 2024/
June 2024:
In June 2024 the outturn for Sandwell was 6.7%
138 Out of work benefits rate Quarterly N/A N/A Regional: 5.4% 1 oune 202 the outturn for Sandwell was N/A
Residents have resilience to achieve real change in National: 4% Data Source: Nomis
financial circumstances.
2023 Median earnings per week: )
139 Median income Annual N/A N/A Regional:£650.7 ;hf ZSDB f‘g_”'e for Sandwell is £613.3 N/A
National:£682.6 ata Source: nomis
Apr 23 - Mar 24:
For April 23 - March 2024 the outturn for Sandwell is 28%
140 Economic inactivity Quarterly N/A N/A Regional: 21.9% or Aprt arc © outturn for Sandwellls N/A
. Data Source: nomis
National: 21.4%
Percentage of Full Fibre Broadband across N . o, N "
141 Sandwell (provided quarterly by WM5G) Quarterly N/A N/A Regional: 57.12% Figure for Sandwell is 55.51% Assistant Chief Nick Garratt Nick Garratt
" . N National: 60.54% Executive
Residents in all parts of the borough have the skills and
resources to access digital services Percentage of Gigabit Broadband across
Regional: 94.62% ) ) Assistant Chief
142 Sandwell (provided quarterly by WMSG) Quarterly N/A N/A cglona Figure for Sandwell is 92.55% Seistant Lhie Nick Garratt Nick Garratt

National: 79.86%

Executive




Healthy in Sandwell

H1 ASCOF 1a and 1b Quality of life of people who Annual 195 19 2022/23: 2022/23 outturn was 19.5 for Sandwell, People
use services (Oflog) National average:19.1 - 2 (ASC)
ASCOF 3D Proportion of people using social people
H2 care who receive self-directed support, and Quarterly 22% 22% 26% - 2022/23 England Average 2022/23 outturn was 21.6 for Sandwell. (ASE)
People to lead healthy lives in their community and live well those receiving direct payments
for longer
9 residents self reporting improvement in their We have worked with community partners to increase their people
H3 v:ellbein followinp on ag empent Annual 70% 5% N/A knowledge around evidence-based practise and the effective use (Public :ealth)
8 8 engag of monitoring tools such as WEMWABS to inform this indicator
Ha Number of VCS settings that have achieved the Annual 7 new VCS organisations per 5% N/A P.eople
EHWB charter mark year (Public Health)
ASCOF 2A The proportion of people who
received éhon-term services cfu.ring the. year - 2022/23: People
H5 who previously were not receiving services - Quarterly 60% 54% ) 2022/23 outturn was 51.6 for Sandwell.
. National average: 77.5% (ASC)
where no further request was made for ongoing|
support (Oflog)
ASCOF 3C The proportion of people and carers
H6 Peoples needs for care and support are reduced or who use services who have found it easy to find Annual for service users; N/A N/A 2022/23: There are no targets for 2024/25 as we are not conducting a People
prevented through early intervention and prevention information about services and/or support biennial for carers National average: 67.2% carers survey this financial year. (ASC)
programmes (Oflog)
1500 quarter N People
H7 NHS Health Checks uarter| 5% N/A 2023/24 cumulative outturn: 3,033 )
Q v 6000 per calendar year i / / (Public Health)
Hg % community alarm alerts responded to within Quarterly 100% 5% N/A The 2023/24 Q4 outturn was 100% People
1 hour (ASC)
. . . 900 per year (Cumulative)
Ho Number of adults completing a tier 2 weight Quarterly Annual target - no quarterly 5% N/A Annual target only- no quarterly targets. An outturn can be P.eople
management programme targets reported quarterly however. (Public Health)
ASCOF 2D The proportion of Older people (65 From April 2024 the definitions for these measures have
prop I peop 2022/23: changed. Target figures reflect our expected performance, People
H10 and over) who were still at home 91 days after Quarterly 68% 66% ) . N B
. ) National average: 82.3% however, these targets may need to be reviewed mid-year if the (ASC)
discharge from hospital
results are not as expected.
o " . .
People remain as independent as possible for as long as % of cc.>unc|| new build homes meeting ’ Place
H11 . N . accessible and adaptable standards (Council Annual 100% 5% N/A .
possible and lead fulfilled lives (re-ablement) y (Regeneration)
house new build programme only)
. . From April 2024 the definitions for these measures have
ASCOF 2E The proportion of people who receive changed. Target figures reflect our expected performance People
H12 long-term support who live in their home or Quarterly 70% 66% N/A - definition changed sec. Target Tig P . P N - it
ith famil however, these targets may need to be reviewed mid-year if the (ASC)
W v results are not as expected.
There are no targets for 2024/25 as we are not conducting a
is fi i People
H13 ASCOF 1c Quality of Life of carers (Oflog) Biennial N/A N/A N/A carers survey this financial year. ) P
The quality of life of Carers score was 6.9 in 2021/22 out of a (ASC)
score of 12.
Carers feel supported in carrying out their caring role ASCOF 1E Overall satisfaction of carers with )
. N I There are no targets for 2024/25 as we are not conducting a People
H14 social services (for them and for the person Biennial N/A N/A N/A e .
carers survey this financial year. (ASC)
they care for)
ASCOF 3B The proportion of carers who report There are no targets for 2024/25 as we are not conducting a people
H15 that they have been involved in discussions Biennial N/A N/A N/A carers survey this financial year. (AS’():)
about the person they care for
2023/24 outturn was 76.7% for Sandwell.
H16 ASCQF 4A The proportion of people who use Annual 77% 739% 202.2/23: Benchmarking: ) ) N People
services who feel safe National: 69.7% https://app.powerbi.com/view?r=eyJrljoiMGESNDIONTQtOTMwZ (ASC)
SO0OTNjLWEAMGYtMjMyOWUS5ZDQXNTNkIiwidCI61jM3YzMINGI
yLTg1YjAtNDdmNS1iMjlyLTA3YjQ4ZDc3NGVIMyJ9
ASCOF 4b The proportion of section 42
safeguarding enquiries where a risk was People
H17 uarter| 95% 93% N/A The Q4 outturn for 2023/24 was 95%
identified and the reported outcome was that a v ° ° / Q4 outturn for /24 w (ASC)

his risk was reduced or removed




Residents are protected from harms to their health and

(ASC) The percentage of concluded

wellbein i i indivi
H18 e safeguarding enquiries where the individual or Quarterly 92.50% 90% N/A Performance in Q4 2023/24 was 93%. People
their representative was asked for their desired (ASC)
outcomes were partially or fully met
We don’t have the information to benchmark against other local
Number of sites that are non-compliant with authorities. This information is only available when local People
H19 the National NO2 air quality objective (40 Annual 0 5% N/A authorities publish their Annual Air Quality Status Reports (which (Public :ealth)
ug/m3 per annum) due to requiring approval from Defra, means this information will ol
not be available until September 2024 at the earliest). The
outturn for June 2022, reported in June 2023, was 1.
Py 1t f hi it t ti P |
H20 percentage of care home sites not meeting Quarterly 95% 85% N/A Performance in Q4 2023/24 was 100%. eople
infection prevention control compliance (Public Health)
H21 .Health outcomes for §andwe.ll'-s most vulnerable groups are |Sandwell Language Network - annual number of| Quarterly 325 Learners 90% N/A Monitorving by SLN Partnership (reporting runs in line with P.eople
improved and health inequalities are reduced learners engaged academic year Sept — Aug). (Public Health)
Nov 22 - Nov 23)
Results from Active Lives S . The outturn for Sandwell f Peopl
H22 Proportion of adults who are physically active Annual N/A N/A National: Inactive 25.8% - Fairly esults from Active Lives survey. The outtum for sandwett for .eop ©
N N November 2022 to November 2023 was 51.4%. (Public Health)
active 11.1% - Active 63.1%
Proportion of children and young people who Results from Active Lives Survey. The figure for Sandwell, people
H23 portic - young peop Annual N/A N/A N/A released December 2023 is 38.9%. eop
are physically active (Public Health)
2022: Data updated annually. Value to be entered during Q2 given Sept peopl
H24 Smoking prevalence Annual N/A N/A Nati y I 12.7% 24 annual release date. The latest outturn for Sandwell is 21% ® bI'EO: e Ith)
ational: 1277 (2022) (released Sep 2023) ublicHea
Latest outturn for Sandwell is 72.2 (Feb 24). The national
ambition is to diagnose 66.7% of the total number of people that people
H25 (ASC) The dementia diagnosis rate Quarterly N/A N/A Black Country average: 63.4% estimates suggest are living with a form of the disease. A timely (ASE)
People to lead healthy lives in their community and live well diagnosis for dementia is vital so more people get the support
for longer and care they need to live with the illness.
. X 2022/23: The latest outturn for Sandwell is 6%(2022/23).
26 Self—reptfrted wellbeing - people with a low Annual N/A N/A Regional 5% P.eople
satisfaction score 3 (Public Health)
National:6%
2022/23: The latest outturn for Sandwell is 6%(2022/23).
Self-reported wellbeing - people with a low _/ utturn for well s 6%( /23) People
H27 N Annual N/A N/A Regional:4% N
worthwhile score 3 (Public Health)
National:4%
. X 2022/23: The latest outturn for Sandwell is 8% (2022/23).
128 :elf—r.eported wellbeing - people with a low Annual N/A N/A Regional 9% o t:?I.e::r:Ie "
appiness score National:9% ublic Hea
. X . 2022/23: The latest outturn for Sandwell is 21%(2022/23).
H29 Self.-rfported wellbeing - people with a high Annual N/A N/A Regional:23% o L;-eosle "
anxiety score National:23% ublic Hea
Inli ith or better th 2022/23 The latest outturn for Sandwell is 1,120 (2022/23, released March Peonl
H30 Smoking 4-week quits (check frequency) Annual niine M{l or better than N/A Regional: 890 2024). .eop e
National average ) (Public Health)
National: 1,620
The latest outturn for Sandwell is 9.8% (released Nov 2023
31 Smoking at time of delive Annual In line with or better than N/A Released Nov 2023: dl ) People
8 v National average National: 8.8% (Public Health)
H32a Successful completion of drug treatment Annual In line with or better than N/A Released Nov 2023: Data updated annually PHOF C19a-latest release Nov 2023: People
Peoples "dee:5 fOThCGFelaf.‘d support are rjduced or (opiates) National average National: 5.0% outturn 4.6% versus 5.0% Nationally. (Public Health)
prevented through early intervention and prevention Value to be entered during Q3 given Nov 24 annual release date
programmes
Successful completion of drug treatment (non- In line with or better than Released Nov 2023: People
H32b N P J ( Annual 3 N/A ) Data updated annually PHOF C19b-Value to be entered during Q3 . P
opiates) National average National: 31% B (Public Health)
given Nov 24 annual release date. Outturn 26.2% versus 31%
Nationally (released Nov 2023)
In line with or better than Released Nov 2023: Data updated annually PHOF C19c - Value to be entered during People
H32c Successful completion of alcohol treatment Annual N/A

National average

National: 35%

Q3 (Nov 24 annual release date). Outturn 31.6% versus 35%
Nationally.

(Public Health)




Drug-related death rate (annual, 3 years

In line with or better than

National average 5.1 per 100,000

Data updated annually PHOF C19d. Data released during Q1.

People

H33 Annual National average (5.1 per N/A Latest outturn for Sandwell was 2.1 per 100,000 pop (2020-22) .
pooled) 100,000 pop) pop (released May 2024). (Public Health)
Latest outturn for Sandwell (2022/23)
Residents are protected from harms to their health and 2022/23: mmg i jose - 24 month;;:;,zl%
wellbeing (PH-HP) Vaccine Uptake : National average: MMR 2 dzz::Sy::z:SO.Z‘;
Measles, mumps and rubella - (MMR) — 1st and MMR 1 dose — 24 months - 89.3% HPV- not availab\i e people
H34 2nd dose (Quarterly) Quarterly N/A N/A MMR 1 dose — 5 years — 92.5% . N P
N N Men ACWY - not available (Public Health)
Human Papillomavirus (HPV) (annual) MMR 2 dose — 5 years — 84.5%
N N . (2022/23) Data updated
Meningococcal (ACWY strains) (MeN/ACWY) HPV- not available . "
. annually (Sept). Latest data available April 2023. Next data
Men ACWY - not available
release September 2024.
HPV & Men ACWY updated next quarter.
. 2023: People
H35 STl testing rate (rate per 100,000) Annual N/A N/A National 4100 3,940 per 100,000 pop (2023) Data updated annually (Sept) latest (Public Health)
ational average: 4, release is for April 2023. New data release is in September 2024. ublicHea
2021: Sandwell 2021 : 20.6% People
H36 Pi rti f h holds in fuel t Annual N/A N/A
roportion ot households In fuel poverty / / National - 13.1% Source : Public Health outcomes framework (Public Health)
" 2020-22: Sandwell 2020-2022: 6.1 People
H37 Infant mortality rate (per 1,000 Annual N/A N/A
¥ P ) / / National: 3.9 Sandwell is in the worst 25th percentile for this indicator (Public Health)
Source : Public Health outcomes framework
Sandwell:
Women - rank 110/150
Health outcomes for Sandwell's most vulnerable groups are Men - rank 91/150
improved and health inequalities are reduced (2018-2020, ONs)
For men, Rutland have the highest healthy life expectancy at 75
Women - rank 110/150 years, Blackpool has the lowest at 53 years. For women, people
H38 Healthy life expectancy Annual N/A N/A Men - rank 91/150 Wokingham has the highest life expectancy at 71 years, and (Public :ealth)
(2018-2020, ONS) Blackpool has the lowest healthy life expectancy at 54 years.
Data is from 2018-20 and the source is the ONS
(https://www.health.org.uk/evidence-hub/local-authority-
dashboard?utm_source=ecomms&utm_medium=email&utm_ca
mpaign=local_authority_dashboard&dm_i=4Y2,8LE65,1LERID,ZL
WXI,1).
H39 Premature mortality for those with severe Annual N/A N/A 2020-22: Sandwell 2020-2022: 114.5 People

mental iliness (rate per 100,000)

National: 111.2

Source : Public Health outcomes framework

(Public Health)




Thriving in Sandwell

The reduction is a 50% reduction from the 2015-2017 baseline of

Reductions in killed and seriously injured by . West Midlands Region Road Safety [121. The target is 61 by 2030. The target for 2024 is 88. The Place
T1 Annual Reduction of 5% 1% e P .
50% by 2030 Strategy outturn for 2023 has not yet been verified but an indicative figure (Environment)
is 100.
Percentage of local authority motorways and A 2022/23:
roads that should be considered for ) Sandwell does not have responsibility for Motorways. Place

T2 Annual 2% 1% Stat Neighbour Median : 3%

maintainance (Oflog) (highlight we don't have Performance in 2022/23 was 2% Environment;
' |r-\ n (Oflog) (highlight w " v England Median : 3% ! /23 w (Envi nt)
responsibility for motorways)
2022/23:
Percentage of local authority B and C roads that / Place

T3 Annual 2% 1% Stat Neighbour Median : 3.5% |Performance in 2022/23 was 2%
should be considered for maintain/Ance (Oflog) ; : ghbour . ' ! /23w
England Median : 4%

T4 The % of ?l:lr unclassified carriageways in Red Annual 10% 5% NA .Place
Risk condition (Environment)

(Environment)

Residents and businesses are well connected and have a The 2023 National Highways and Transportation (NHT) Public

5 good travel experience in the borough National Highways and Transportation Public Annual Upper quartile NA All Local Authorities that Sati.sfaction SUW?V concluded that 53_”?'W5|| are the 3rd best Place
Satisfaction participate (last year 111) nationally when it comes to the condition of highways. Sandwell (Environment)
is the best performer when it comes to dealing with potholes and
damaged roads out of all the West Midlands Highways Alliance
partners and the West Midlands Combined Authority.
20 annual target
Q1 -3 complete
6 The number of road safety improvement Quarterly Q2 -7 Complete 5% No 2023/24 Q4 Outturn: 10, Annual: 22 Place
schemes Q3 -12 Complete (Environment)

Q4 - 20 Complete

The % of pot holes that require urgent
7 attention that have been temporarily or Quarterly 95% 5% No 2023/24 Q4 Outturn: 93%
permanently repaired within 5 days

Place
(Environment)

T8 Meters of new cycle network Annual 4515m 5% No Place .
(Regeneration)
250 Annually
Q1=70
2023/24 Q4 Outturn: 211 Pl
T Number of Businesses supported Quarterly Q2=60 5% No /24 Q4 Outturn ace .
(Regeneration)
Q3=60
Q4 =60.
Business receiving Financial Assistance or Place
T10 Quarterly 40 Annually, 10 each quarter 5% No 2023/24 Q4 Outturn: 21 .
Grants (Regeneration)

% of major planning applications decided on Q423/24 Place
rterl 5%
i time (Oflog) Quarterly 60% ’ England - 83% (Regeneration)
T12 !\lumber of social value delivery plans entered Annual 2 15% N/A Place )
into (Regeneration)
: " : Place
T13 New apprenticeships through social value Annual 70 5% N/A

Encourage a positive environment where businesses and our|
community and voluntary organisations are supported to
grow and investment into the borough is maximised,

creating job opportunities for local residents. Place
T14 New jobs created through social value Annual 70 5% N/A

(Regeneration)

(Regeneration)

Annual: £150,000

- Q1: £12,000
p grant prog q i Q3: £78,000

Q4: £30,000

This is a new PI for this year. Targets have been profiled Place
throughout the year. (Regeneration)




Number of volunteers working in VCS

There is no target set for this indicator, it is being monitored for

Assistant Chief

T16 o s " Quarterl N/A N/A N/A . . .
organisations (commissioned by the Council) v / / / information only. Executive
Number of people supported by VCS There is no target set for this indicator, it is being monitored for Assistant Chief
T17 o1 0% people Supp« " . Quarterly N/A N/A N/A . N & € .
organisations (commissioned by the Council) information only. Executive
Ratio of diesel to lower emission vehicles in Target set in line with plans to replace Serco and Corporate Place
T18 Quarterly 7.50% 5% N/A g s P P X
fleet (Serco & Corporate) vehicles over the next 12 months. (Environment)
A percentage reduction in carbon emissions
within our corporate estate and across the 8% reduction in corporate place
Ti9 wider borough (current measure) -8% Annual emissions and 4% reduction in N/A (Regeneration)
Sandwell will be a net zero council by 2030 and a net zero |reduction in corporate emissions and 4% wider borough 8
borough by 2041 reduction in_wider borough
120 Th-e nu.mber of on-street residential EV charging Annual 114 5% N/A Place )
points installed (Regeneration)
21 Number of homes built échlevmg M(4).2A Annual 100% 5% N/A Plaée
standard and an EPC rating of B as a minimum (Housing)
Number of new council homes built p.a. Place
T22 (Council house new build programme and the Annual 58 5% N/A .
L (Regeneration)
high rise programme)
Plans for retrofit investment are 625 properties as part of SHDF
2.1 which will be split across 2024/25 and 2025/26 with the
majority being carried out in 2025/26.
Good homes that are well connected We are currently undertaking Stock Condition Surveys which will
help us understand what our retrofit needs are. Until we have Place
T23 Number of Council homes retrofitted Annual N/A for 2024/25 N/A N/A . pA . . y N
this information we are not able to commit to further retrofit (Housing)
works. As the number of properties we retrofit is based on future
stock condition information we are not able to provide yearly
targets. Similarly we are not able to provide equivalent
benchmarking as retrofit across the UK is dependent on
individual budget and grant funding.
Assistant Chief
T24 Satisfaction in place to live — residents surve: Annual 82% 5% 73% LGA June 2023
P i i i N The outturn in the Sandwell 2023 Resident Survey was 81%. Executive
- . Place
T25 Visits to Forge Mill Farm Quarterly TBC TBC N/A .
Target not yet provided. (Environment)
Currently awaiting procurement of a visit counter system, we Place
T26 Visits to Sandwell Valley visitor centre Quarterly TBC TBC N/A hope to have this in place for the end of quarter 2. Defer (Environment)
reporting and target until calculation method determined.
Event attend t Sandwell Vall . Pl
T27 ven a_ endance at sandwell Valley OPE_n Quarterly N/A N/A N/A No target whilst we do further work on the events model . ace
space (internal and external events) (estimated) (Environment)
T28 No of extel.'nal!y organised events (through Quarterly N/A N/A N/A No target whilst we do further work on the events model .Place
event application) (Environment)
T29 No of event attendees at externally organised Quarterly N/A N/A N/A No target whilst we do further work on the events model Place

events (estimated)

(Environment)




T30

T31

T32

T33a

T33b

A thriving cultural, heritage, arts and leisure offer

Place

Number of council organised events Quarterly N/A N/A N/A No target whilst we do further work on the events model .
(Environment)
Number of t attend t C il . Pl
um .er oteventa e.n ees at Coundi Quarterly N/A N/A N/A No target whilst we do further work on the events model . ace
organised events (estimated) (Environment)
Annual: 2,222,224 For 2024/2?, Fhe Council has set a target to m.alntfun the 23/24
Q1: 527,457 outturn. This is due to the closure of Haden Hill Leisure Centre
. d the likely ch: to Harry Mitchell Leisure Centre. Not all Pl
Visits to Leisure centres (SLT) Quarterly Q2: 574,886 TBC N/A and the fikely changes to Harry Mitchetl Leisure t.entre. Notall lace
Q3: 525,820 Haden Hill members have transferred to other sites but growth in (Environment)
: Y visits and a full year of operation at Sandwell Aquatics Centre will
Q4: 594,061 " "
help achieve this.
The. numb.er f)f Arfs and cultural events Quarterly 1436 Annual - Each Q 359 5% N/A .Place
delivered in libraries (Environment)
The number of Arts and cultural events Place
! ulturatev Quarterly 152 Annual, 38 each quarter 5% N/A

delivered in museums

West Midlands Q1

Q4 23/24 Outturn for Sandwell:

(Environment)

Place

homes)

T34 New business births/deaths Quarterly N/A N/A Births: 3,955 Births: 365 (Regeneration)
Deaths : 4,095 Deaths : 405 €
Encourage a positive environment where
busil and our community and voluntary
organisations are supported to grow and 2022:
investment into the borough is maximised, Black Country : 446,000 Place
T35 creating job opportunities for local residents. Total Jobs Annual N/A N/A Walsall : 102,000 2022 outturn for Sandwell was 126,000 . (Regeneration)
Dudley : 110.000 8
Wolverhampton : 109,000
Gross Value Added (total/per head/per 2022: Place
T36 mloyeo) P P Annual N/A N/A Black Country: £19,532 2022 outturn for Sandwell was £19,750 (Regenoration)
Plov National: £33,227 8
2023: Pl
T37 Employment rate Annual N/A N/A N 2023 outturn for Sandwell was 69.8%. ace .
Regional: 75.2% (Regeneration)
Number of new homes built each year (all Place
T38 Good homes that are well connected Y W v vear( Annual N/A N/A TBC

(Regeneration)




One Council One Team

Q1 - Sminutes 30 seconds - to
take into account annual

RME::;':: Bens Contact Centre Average Wait Quarterly billing, first recovery run 5% N/A Q4 23/24 Outturn: 1 minute 53 seconds Tr:::fr;tfn:::m
Q2,3,4 3 minutes 30 secs there
01 after
Revs and Bens Contact Centre Abandonment Finance and
" " " Quarterly 8% 5% N/A Q4 23/24 Outturn: 3% ! )
02 Rate Transformation
" . People
% N/A H
03 Adult Contact Centre Average Wait Measure Quarterly 30 Seconds 5% / Q4 23/24 Outturn: 1 Minute 14 seconds (Adult Social Care)
People
% N/A H
os Adult Contact Centre Abandonment Rate Quarterly 6% 5% / Q4 23/24 Outturn: 4% (Adult Social Care)
Corporate Contact Centre Abandonment Rate Quarterly 8% 5% N/A Q4 23/24 Outturn: 10.86% Asswtant'chlef
05 Executive
Corporate Contact Centre Average Wait . Assistant Chief
P re Averag ' Quarterly 3 mins 30 seconds 5% N/A Q4 23/24 Outturn: 3 mins, 53 seconds ' . '
06 Measure Executive
. . No targets for 2024/25 as we are establishing a baseline. Q4 Assistant Chief
Corporate Contact Centre — Call satisfaction arter! N/A N/A N/A
P ' ! ! Qu hd / / / 23/24 Outturn: 99% Executive
o7
Q4 2023/24
We will process new housing benefit claims in Finance and
Wit e W housing benett ims Quarterly 22 days 5% West Midlands Average : 23 days Q4 23/24 Outturn: 26 days ! N
08 22 days WP Transformation
Q4 2023/24
We will process housing benefit changes in N N . . Finance and
High quality inclusive services to all of our customers across |circumstances in 8 days Quarterly 8days 5% West Midlands Average : 3 days Q4 23/24 Outturn: 3 days Transformation
09 all channels DWP
SARs compliance with timescales Quarterly 95% 5% TBC Q4 23/24 Outturn: 85.71% Finance and
010 Transformation
FOI compliance with timescales Quarterly 95% 5% TBC Q4 23/24 Outturn: 84% Finance and
011 Transformation
Average working days for Stage 1 complaints . Assistant Chief
arterl 10 working days 5% N/A New PI
012 (excl. ASC) to be responded to Qu v 6 cay: i / W Executive
Average working days to respond to Clir Quarterly 10 working days 5% N/A New PI ASS'S‘a”t,Ch'ef
013 enquiries Executive
Averaﬁe working days to respond to MP Quarterly 10 working days 5% N/A Asslstant.Chlef
014 enquiries Executive
% of complaints received that are at stage 2 Quarterly N/A N/A N/A No target]\fst prowqed as information only to see how many of Asslstant.Chlef
our complaints received are at stage 2 Executive
015
One Stop Shop — customer satisfaction Quarterly N/A N/A N/A No targets for 2024/25 as we are establishing a baseline As;l)s(:iztmc/?ef
016
MySandwell - Satisfaction from process Quarterly 4outof 5 N/A N/A Q4 23/24 Outturn: 4.52 (104,195 submission ratings) Assistant Chief
017 submissions (out of 5) Executive
MySandwell — Satisfaction following enquiry Quarterly 4outof 5 5% N/A Asswtant'chlef
018 closure Executive
Baseline 2023-24 - 53.1% 57% Median for 6 out of 7 Note 1: Top 5% Earners Bracket - A slight increase/ decrease in
The percentage of top 5% of earners that are Quarterly Target 2024-25 - 54% 10% West Midlands METs the top earners bracket can move the Assistant Chief
women Target 2025-26 - 55% (Infinistats 2022-23) threshold up or down between the top of Band H and middle of Executive
020 Target 2026-27 - 57% Band I. A substantial increase/ decrease in
the overall workforce could also impact on the threshold for the
Baseline 2023-24 - 22.9% . top earners bracket.
The percentage of top 5% of earners from black Quarterl Target 2024-25 - 24% 10% \ZA?::tMI\::jI;Z;ZrI\jgt of 7 Note 2: Disability - This is currently held in two places in SBS but Assistant Chief
%
and minority ethnic Communities v Target 2025-26 - 25% (Infinistats 2022-23) will only be migrated across from the Executive
021 Target 2026-27 - 26% employee self-service area, which is only 50% populated.

Aol taten oal i




The percentage of top 5% of earners who have

Baseline 2023-24 - 2.2%
Target 2024-25 - 3%

5.5% Median for 6 out of 7

UISduINILy StdLus UIIKIUWIT diiu PETIET TI0L LU SdY 15
excluded from this indicator. This will result in a spike in the
outturn when the monitoring is switched over

to Fusion, unless values with no disability information are treated
as not disabled in the calculation of this

measure for at least the first year of Fusion go-live.

Assistant Chief

a disability Quarterly Target 2025-26 - 4% 10% We.stvMidIands METs Note 3: Oracle fusion - Employees will be encouraged to review/ Executive
Target 2026-27 - 5% (Infinistats 2022-23) update their EDI information via self-service
and it is expected that this will improve the quality and integrity
of the data underpinning the diversity
people measures with targeted communications and over time.
022
Note 4: Methodology - This measure will be based on count of all
assignments and not the WME definition,
which excludes temporary/ FTC with less than 12 months service
The Council understands and works with the community and 9.5% Census 2021 and unknown disabilit\{/ ethnicity. The
has a diverse and engaged workforce representative of the Baseline 2023-24 - 4.4% (sandwell Economically outturn for 2023-2:1 using the WME method was 4.6% for
local community. ) Target 2024-25 - 4.5% Active Population (16+) disability and 25.7% for ethnicity, whichisa Assistant Chief
The percentage Disabled employees Quarterly 10% marginal difference compared to the count all assignments B
Target 2025-26 - 5% 20.2% ONS Annual N . Executive
_ method. Using the count all assignments
Target 2026-27 - 6% Population Survey (Jan23- . N .
Dec23) method will ensuAre that apprentl(fes are included, and
directorate/ service area summaries can be produced
from the same dataset. The WME definition will also be followed
for the annual regional benchmarking
survey conducted by the West Midlands Employers Organisation.
023
Note 5: Benchmark — For this indicator benchmarking against the
economically active population in the
Borough has been preferred to using the median for the regional
local authorities as a comparator. The two
possible sources of data for this are Census 2021 and the APS
41.1% Census 2021 (Annual Population Survey). The former is
Baseline 2023-24 - 25.5% (Sandwell Economically reliable but only conducted every 10 years and the latter is less
The percentage Ethnic Minarity employees Quarterly Target 2024-25 - 26% 10% Active Population (16+) reliable as it is based on a relatively small Assistant Chief
Target 2025-26 - 27% 37.6% ONS Annual sample at regional level, which could vairy for demographic Executive
Target 2026-27 - 28% Population Survey (Jan23- breakdown, this The difference between the two
Dec23) data sets is more significant for disability which could also be due
to the small sample size and differences in
definitions. For this reason, the Census 2021 will be used to
benchmark against the economically active
population in Sandwell for the next 3 years and reviewed,
thereafter.
024
. Finance and
Variance from budget - General Fund Quarterly 0% 0.50% N/A Q4 23/24 Outturn: (£6.002m) underspend N
025 Transformation
Variance from budget - Housing Revenue Finance and
026 Account Quarterly 0% 0.50% N/A Transformation
Annual target: 96% 2022/23:
Q1 -96%: 28.41 (target 28%) West Midlands - 95.55% Finance and
Council Tax Collection (Oflog) Quarterly Q2 -96% : 53.49 (target 54%) 1% England - 96.02% Q4 23/24 Outturn: 95.17% Transformation
Q3 -96% : 78.14 (target 80%)
Q4 -96% : 93.29% (target 96%)
027
Annual target: 96%
Q1 -96% :27.94 (target 28%) 2022/23: Finance and
Sustainable financial strategy and frameworks to enable Business Rates Collection rates Quarterly Q2 -96% :56.51 (target 57%) 1% West Midlands - 95.59% Q4 23/24 Outturn: 95.02%

028

controlled and coherent delivery of the council's priorities

Q3 -96% : 82.06 (target 82%)
Q4 -96% : 96% (target 96%)

England - 96.76%

Transformation




Annual target: 95.6%

2023/24:

Rent collected as a % of rent due (includiny Q1:95.3% National Median 96.64% Place
arrears brought forwoard) e Quarterly Q2 =95.4% 5% English LA's and ALMOS >10k stock | Q4 23/24 Outturn: 95.98% (Housing)
€ Q3=95.5% Median: 96.15% €
029 Q4 =95.6% Source; Housemark
2021/22:
Debt servicing as percentage of core spending Quarterly 12.10% % Stat Neighbours: 11.3% (Median) Finance anfi
power (Oflog) England: 9% (Median) Transformation
030
2021/22:
Total debt as a percentage of core spending Quarterly 235.30% % Stat Neighbours: zu%I (Median) Finance anfi
power (Oflog) England: 226.7% (Median) Transformation
031
2023:
Regional: 60%
Care experienced young people 19-21 in egl'or!a N 43.3% People (Children and
N . Quarterly 45.50% 5% Statistical Neighbours: 58% N
Employment, Education and Training (EET) N (Q4 23/24) Education)
National: 62%
032
Care experienced young people 19-25 in N/A 40.6% People (Children and
P young peop'e 15 Quarterly 42.60% 5% (Dfe Measures 17-18 and 19-21 6% P ‘
Employment, Education and Training (EET) N (Q4 23/24) Education)
033 year olds as benchmarking data)
An outstanding corporate parent, with all of the Care experienced and Children in Care ?eo[ﬂe
N . . . L . Quarterly 9 1 N/A New PI (Children and
young people in our care reaching their full apprenticeships filled (borough wide) - .
034 N Education)
potential
Care experienced and Children in Care People
a rengceshi s filled (Council) Quarterly 5 1 N/A New PI (Children and
035 Pp! P Education)
Th rti f Sandwell Care L ith
. © prop? on 0. af‘ el bare teavers wi This is a new Pl and no target is to be set for 2024/25. We will use Place
live Housing applications at the end of the Quarterly N/A N/A N/A N 9 ) !
N o the data this year to establish a baseline (Housing)
previous quarter housed in this quarter
037
Baseline 2023-24 - 8.6
A aseline 8.6 Benchmark figure The numbers of applications will be influenced by the type of jobs . N
Average applications per vacancy - no target for Target 2024-25 - 10 ) 3 Assistant Chief
Quarterly 10% determined by 23/24 advertised and any notable R
yril Target 2025-26 - 11 fiaure campaigns. Executive
038 Target 2026-27 - 12 € palgns.
Baseline 2023-24 - 73.3% 73.3% Benchmark figure
Percentage of vacancies filled - no target for yr Target 2024-25 - 77% =7 . 8! Indicates the Council's ability to attract and hire high quality Assistant Chief
Quarterly 10% determined by 23/24 . "
1 Target 2025-26 - 80% figure candidates. Executive
039 Target 2026-27 - 85% €
) Baseline 2023-24 - 11.35 9.4 The Median for 19 West The target of 8.7 days has been a Sandwell Council target for ) A
Average working days lost per employee due to Quarterl Target 2024-25 - 8.7 5% Midlands Authorities several years and will represent Assistant Chief
6
sickness absence (FTE) v Target 2025-26 - 8.7 (Infinistats 2022-23) improvement upon outturn against most recent and current Executive
042 An employer of choice with an engaged, high performing Target 2026-27 - 7.5 niinistats years.
workforce Baseline 2023-24 - 5.11%
The t: t of 5% reducing to 3.4% i 3 is reflective of th
% of working days lost due to sickness absence Quarterl Target 2024-25 - 5% 5% 3.4% CIPD Health & Wellbeing taree:rfier a(\)/eran;ew::ll(?f Za S I;;;‘ yerspreeeeee Assistant Chief
b
B 8 cay: v Target 2025-26 - 5% At Work Survey 2023 ergem lovee 8 8 cay: Executive
043 Target 2026-27 - 3.4% peremployee.
Baseline 2023-24 - 8.5% 15.2% Median for17 N According to GaIA\up[ 10?6 tL.Jrnover is healthy, but every industry
West Midlands Authorities and every organization is different. . B
o Target 2024-25 - <=15% . N N N Assistant Chief
% Staff turnover Quarterly Target 2025-26 - <=15% 5% (Infinistats 2022-23) Provided the turnover rate for Sandwell is below the regional Executive
Target ey <:15; 14% Median for LGA benchmark, this will help create capacity to
045 8 o (2020/21) improve on the diversity people measures.
Baseline 2023-24 - 4.9%
aseline ° 9.41% Median for 17 As above plus indicator description revised from: Voluntary . N
Voluntary leavers as a % of total leavers Target 2024-25 - <=10% N - Assistant Chief
Quarterly 5% West Midlands Authorities leavers as a % of total leavers (voluntary N
(Voluntary turnover) Target 2025-26 - <=10% (Infinistats 2022-23) turnover) Executive
046 Target 2026-27 - <=10%
%of CourfcIi\ Staff / Members completed child Quarterly N/A N/A N/A New Pl AssistantAChief
047 rights training Executive
Clear and transparent decision making and effective
overnance ( data driven, Fi d
8 ( ) Members with PDPs Quarterly N/A for Q1 N/A for Q1 N/A The approach to member PDPs is being reviewed inance an
Transformation
048
750 t d 3000 Assistant Chief
Response rate for citizenspace consultations Quarterly per quarteran vear 5% N/A Annual 23/24 Outturn: 2,997 ssistan ) e
049 end Executive

Al af Aur racid, including aur childran and unina
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AU S o, g S
people, are active participants in influencing change —
through being listened to, their opinions are heard and
valued.

e ana yoang

Number of School Councils engaging with the
Council

Quarterly

50% by Q3, 100% by Q4

5%

Assistant Chief
Executive

Children's rights impact assessments

Quarterly

N/A

N/A

Assistant Chief
Executive




