
Total Referrals

59

Referrals By Agency

Adult Social
Care

Hospital
Enablement

Team

Leices Fire &
Rescue

Community
Mental Health

Social
Housing

Health Care
Professional

Self Referral Social Care
Mental Health
Reablement

Social
Prescriber

Environmental
Health

Private Sector
Housing

22 16
5 3 3 2 2 2 2 1 1

Referrals By District

Hinckley and Bosworth Boro…

Charnwood Borough Council

North West Leics District Cou…

Harborough District Council

Oadby and Wigston Boroug…

Blaby District Council

Melton Borough Council

15

13

10

8

7

4

2

Referrals By Status

Waiting List

Closed

Commenced

Withdrawn

31

16

8

4

Referrals By Complexity Level

LEVEL3 LEVEL2 LEVEL1 LEVEL4

23

3 1 1

Referral Outcomes

REMOVAL OF ITEMS
CLEAN & CLEAR

REDUCED CLUTTER RATING
REDUCED PILES OF CLOTHES

WALKWAYS CLEAR
THERAPY

ACCESS TO BED
STACKING RISK REDUCED

CLEAR ENTRY AND EXIT POINTS
FOOD DISPOSED OF APPROPRIATE…

KITCHEN SINK USABLE
MAXIMISED INCOME

ACCESS TO BATHROOM
ACCESS TO BEDDING
ACCESS TO CLOTHES
ACCESS TO GARDEN

1188
273

203
80
70
52
43
37
35
35
23
20
17
16
16
15

Visits and Contacts

Revisits Email
Professional

Text Client Telephone
Call Client

Telephone
Call

Professional

Telephone
Call other

Email other Text other Previsits Missed Visits Email Client Initial Visits Text
Professional

320
192

109 94 59 36 35 27 20 19 13 12 2

Referrals By Type of Case

33 (56%)

14 (24%)

12 (20%)

Hoarding Hospital Enablement Team Cases Self Neglect

Select Date Range

01/01/2026  31/03/2026 

Contact
Attempts

938

Visits & Contacts Date
Range

01/01/2026 

01/03/2026 


