
Total Referrals

32

Cases by Tenure
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PRS

Council tenant
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9

8

6

5
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Cases Referred To

Green Drs

CBC Repairs

OWBC Repairs

Blaby Environmental Health

EMH

HBBC Private Sector Housing

HDC PSH

Lightbulb

NWLDC Repairs

Platform Housing

Sanctuary Housing

7

3

2

1
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1

1

1

1
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Cases Through Referral Type

27 (8…)

5 (16%)

Referred By Joy …

E-mail

Joy App

Cases by Referring Organisation
Referring Org Total Referrals

 

EMAS 13
LAC 3
Occupational Therapy 3
Social Prescribers 3
Health Visitors 2
Warm Homes 2
Family Help 1
LCC Family Liason 1
LFRS 1
Occupational Therapist 1
SENCO 1
Social Worker 1

Cases by District

CBC

NWLDC

BDC

HBBC

HDC

OWBC

MBC

9

7

6

4

3

2

1

Resolved Cases

4

Repairs Raised by Tenure

Unknown

Housing assoc…

PRS

3

2

2

Cases by Mould Rating

UR 6 3 4 1 5

16

8

4
2 1 1

Date Range

01/01/2026 30/03/2026

Cases by District and Mould Rati…
District 1
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Total

BDC       1 1 4 6

CBC   1 1   3 4 9

HBBC     1   2 1 4

HDC         1 2 3

MBC           1 1

NWLDC 1 3     1 2 7

OWBC           2 2

Unresolved Cases

28


