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a Signed off (Completed) Date Case Type
Lightbulb
Keeping you and your home healthy 01/04/2025 DFG 4
J
s A

Cases Completed by Tenure Type
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3 . T

S Tenant - Housing Association

[
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20 40 60 80 100 120 140
K Number of Cases
4 .
Cases Completed by Tenure Type & Council Area
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Enquiry Date
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Keeping you and your home healthy 01/04/2025 31/03/2026

Case Type

DFG v

4 . .
Cases Withdrawn by Withdrawn Reason

4 . .
Cases Withdrawn by Council Area
>
25 Applicant Deceased _ 14
Does Not Want th... _ 13

g 20 )

R Proceed Without ... _ 11
c

k] IS Client Moved -

g 15 QEE g °

-§ 27 né Unable to Contact ... - 7
2

z

in g Unable to Afford - 5
L o o
z Advice Given - 4
5 Council Property - 3
Unwilling to Disclo... - 3
0 Applicant Uneligible . 2
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These visuals relate to DFG's and DDFG's only

~
Keeping you and your home healthy Date Work Com P lete
01/04/2025 31/03/2026
(Average Days From Enquiry to Work Complete (HAWORKPACK)\ /
~N
Assistance Type Blaby Harborough | Hinckley & | Melton | North West | Oadby & | Total
Bosworth Wigston
v
Level Access Shower 32 20 15 12 20 18 117
Stair Lift 18 15 16 4 21 10 84
Other 16 7 1 1 5 5 35
Wash/Dry Toilet 10 3 3 2 21
Level Access Shower - 5 4 1 1 3 18
Child
o \60\\ 5 \“eﬁ‘ Modular Ramp 3 8 1 3 2 17
N\ o © %os \“\@ <& Other - Child 2 4 2 1 4 13
e &@\‘B‘ ,630* ¥ Concrete Ramp 3 1 1 5
X © Access Ramp 2 2 4
- J Lift (through floor) 1 1 1 1 4
(' ) Access Steps 2 1 3
Council Average number of days from No of Workpacks
. C_Access Ramp 3 3
enquiry date to work complete
A CAT C 1 2 3
Melton 294.48 23 Door Widening 2 1 3
Oadby & Wigston 203.24 45 Extensions 2 1 3
Hinckley & Bosworth 204.48 52 Lift - Child 1 1 2
Harborough 274.78 60 Door Widening - Child 1 1
North West 202.50 66 Rise & Fall Bath 1 1
Blaby 237.65 94 Rise & Fall Bath - Child 1 1
Neital 23150 240 Total 94 60 52 23 66 45| 340
. J J




