
​Action​​Tracker​​2025/26​
​Living​​in​​Hackney​​Scrutiny​​Commission​

​This​​tracker​​brings​​together​​the​​agreed​​actions​​from​​previous​​meetings​​of​​the​​Living​​in​​Hackney​​Scrutiny​​Commission​​and​​any​​subsequent​​action,​​outcome​
​and​​result.​​It​​is​​used​​to​​monitor​​responses,​​actions​​and​​outcomes​​against​​requests​​for​​information​​or​​further​​action.​​The​​tracker​​is​​updated​​after​​every​
​meeting.​​Once​​an​​action​​has​​been​​completed​​and​​reported​​to​​the​​next​​meeting,​​it​​will​​be​​removed​​from​​the​​tracker.​

​8th​​December​​2025​

​Agenda​​item​ ​Action​​/​​information​​request​ ​Responsible​
​person(s)​

​Status​

​Item​​4.​​Housing​
​Improvement​​Plan​

​To​​outline​​the​​Council’s​​personalised​
​emergency​​evacuation​​plans​​(PEEPS)​
​process​​and​​provide​​data​​on​​how​​many​
​have​​been​​issued​​since​​2017.​

​Assistant​
​Director​​Building​
​Safety​

​Awaiting​​response​

​To​​provide​​an​​update​​on​​the​​review​​into​​the​
​use​​of​​an​​underspend​​in​​the​​Tenant​​Levy​​to​
​balance​​the​​HRA​​budget​​and​​future​​plans​​for​
​how​​the​​levy​​will​​operate​​going​​forward.​

​Group​​Director​
​Housing,​​Climate​
​&​​Economy​

​Awaiting​​response​

​20th​​October​​2025​

​Agenda​​item​ ​Action​​/​​information​​request​ ​Responsible​
​person(s)​

​Status​

​Item​​4.​​Housing​
​Complaints​​Annual​
​Report​​2024/25​

​To​​provide​​more​​detailed​​information​​on​
​financial​​payments​​awarded​​to​​residents​​at​
​stage​​1​​over​​the​​2024/25​​financial​​year​
​compared​​to​​previous​​financial​​years​
​(2021-2024).​

​Tom​​Harrison,​
​Assistant​
​Director​​Housing​
​Transformation​

​Stage​​1​​Complaints​​Compensation​​Stats​​2020-2026:​
​●​ ​By​​service​
​●​ ​By​​primary​​cause​
​●​ ​By​​root​​cause​

https://drive.google.com/file/d/114LFdL-M_ko9YalH1eHVz9EX9tXArCmE/view?usp=drive_link
https://drive.google.com/file/d/1OG_YT5P3gY-XkighIU7LfUVvLAZFM9b7/view?usp=drive_link
https://drive.google.com/file/d/10q8OwKQMOwCdLnebWGVYm4VbYKbv52p5/view?usp=drive_link


​This​​should​​include​​the​​levels​​of​​financial​
​redress​​in​​each​​year​​and​​be​​broken​​down​​by​
​root​​cause,​​primary​​cause,​​relevant​​service​
​area,​​and​​types​​of​​payment​​(e.g.​​mandatory,​
​quantifiable​​loss​​or​​discretionary​​payments)​
​where​​possible.​


