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Shelley Davies - Director of Education, Children Young 
People and Education 

LEAD MEMBER: Councillor Maria Gatland 
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ORIGIN OF ITEM: This item was included on the Children & Young People Sub-

Committee Scrutiny Sub-Committee Work Programme for 
2024/25 at the earliest available meeting. The Local Government 
& Social Care Ombudsman has recommended that this decision 

be considered by the Sub-Committee and the action plan 
monitored to ensure lessons learned are embedded. 

 
BRIEF FOR THE 
COMMITTEE: 
 

The Children & Young People Sub-Committee Scrutiny Sub-
Committee is asked to review the Cabinet Paper on the Local 

Government & Social Care Ombudsman Decision Finding of Fault 
Causing Injustice to monitor the Action Plan and to ensure 

lessons learned are embedded. 
 

PUBLIC/EXEMPT: Public 

 

1 Local Government & Social Care Ombudsman Decision Finding of 
Fault Causing Injustice and Action Plan to Prevent Reoccurrence 

 
1.1. The Children & Young People Sub-Committee Scrutiny Sub-Committee is asked to 

review the March 2024 Cabinet Paper on the Local Government & Social Care 
Ombudsman Decision Finding of Fault Causing Injustice and Action Plan to Prevent 
Reoccurrence. 



 
 

1.2. The Children & Young People Sub-Committee Scrutiny Sub-Committee is asked to 
review the Cabinet Paper on the Local Government & Social Care Ombudsman 
Decision Finding of Fault Causing Injustice to monitor the Action Plan and to ensure 
lessons learned are embedded. 
 

2 APPENDICES 
 
2.1 Cabinet Report & Appendices – Local Government & Social Care Ombudsman 

Decision Finding of Fault Causing Injustice and Action Plan to Prevent Reoccurrence 
 

3 BACKGROUND DOCUMENTS 
 
3.1 Cabinet - Wednesday, 27th March, 2024 6.30 pm 

 
 

https://democracy.croydon.gov.uk/ieListDocuments.aspx?CId=183&MId=3580&Ver=4
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