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Street 
Cleansing
(Feb 2023) 

95,417 scheduled 
cleansing activities 

per month

99% of all 
scheduled task 

completed

731 streets 
reported as below 

standard (1%)

2,374 Reported Fly 
tips (increase of 

28% compared with 
this time last year – 

however 4% 
reduction compared 

to last month



2022 Resident  Survey 
Findings and Observations



2022 Resident  Survey - Overview

1. The council through the SLWP commissioned Enventure Research to hear from 
residents what works well in the waste and street cleansing services that they 
currently receive, what needs to be improved and what elements of the service they 
value and would want to see maintained.

2. In total 2,654 responses to the survey were received comprising of 406 
representative responses from telephone interviews and face to face focus groups 
along with 2,248 on-line survey responses. The two separate focus group 
discussions were targeted at specific property types. Group one was representative 
from house holds with kerbside collections and group 2 was made up of 
representative from flatted properties



2022 Resident  Survey – Overview

We are currently analysing the findings from the survey along with 
identifying areas of improvement which can inform the monitoring of 
the service. 

Residents responded positively in regard to their overall satisfaction 
with the waste collection service

Those living in purpose-built flats are  more likely to say they were 
dissatisfied with the recycling and waste collection service 
provided by the council when compared with  those living in a house 



Next steps – Areas for consideration

• Design and implement pilot scheme designed at 
addressing reliability of collection service and promote / 
encourage an increase in the quality of recycling.

• Hood Close
• Auckland Road / Church Road
• Croftleigh Avenue 



Areas for consideration
                                                 Housing Services   Waste collection service



Site Assessment Reality v Aspiration

• NEXT STEPS
•  Meet with all key stakeholder at each site
• Identify operational challenges
• Agree areas for improvement
• Document and agree task owners and areas of accountability
• Plane project role out per site
• Roll lout service re design
• Monitor progress



Working Example - Crew information Hood Close
Category Information
Day of Collection WEEKLY - Refuse Tuesday – Recycling  Friday 
Access Point / turning point From Parsons Mead (reverse into site)

Number of Communal Waste collection 
Points 

1 x communal collection 

3x euro 100 refuse

 3 x euro 1100 Recycling 

 1x 240 ltr food

Individual storage units 25 separate housing units access from ground level  

Caretakers contact details  
Security / access keys  
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