
 List of Agreed Conditions for Hanway Social Club  
 
 

1. No noise generated on the premises, or by its associated plant or equipment, 
shall emanate from the premises nor vibration be transmitted through the 
structure of the premises which gives rise to a nuisance. 

 
2. The licence holder shall ensure that any queue to enter the premises which 

forms outside the premises is orderly and supervised by door staff or staff. 
 

3. Staff shall regularly supervise the pavement area outside the premises to 
ensure customers are not blocking pavements or causing nuisance to 
neighbouring premises. 

 
4. No furniture to be placed on Hanway Street. 

 
5. A qualified Acoustic Consultant, who is a member of the Institute of Acoustics 

(loA) or other similar professional body, should be appointed by the applicant 
to undertake a full acoustic survey of the site, before the commencement of 
regulated entertainment, to determine the maximum music noise levels. 
These levels should be such as not to cause a noise nuisance in the nearest 
noise sensitive premises during the provision of regulated entertainment. The 
acoustic survey should be followed by a comprehensive acoustic report 
outlining the survey's methodology, established music noise levels, all nearest 
noise sensitive premises and all recommended noise mitigation measures to 
be implemented when regulated entertainment is taking place. The acoustic 
report should be submitted to the Local Authority for approval. All the 
recommendations within the report must be implemented prior to the 
regulated entertainment taking place. 

 
6. No deliveries to the premises shall take place between 23.00 and 07.00 on 

the following day. 
 

7. Waste collections and deliveries shall take place between the hours of 07.00 
and 20.00hrs. 

 
8. The licensee shall display the telephone number/email address of the 

Designated Premises Supervisor for use by any Responsible Authority or any 
person who may wish to make a complaint during the operation of the licence 
in a prominent external location at the premises that is easily accessible to the 
public. 

 
9. No more than 5 of patrons shall be permitted to smoke outside the premises 

at any one time. 
 

10. The Licensee shall provide a safe receptacle for cigarette ends to be placed 
outside for the use of customers, such receptacle being carefully placed so as 
not to cause an obstruction or trip. 

 



11. All music systems shall be routed through a sound limiting device. The limiting 
device(s) should be set up to prevent an audible nuisance in all nearby 
residential premises; a certificate of compliance should be submitted to the 
Noise Pollution team. The device shall be controlled by the 
licensee/management and kept in a locked, tamper-proof box. The sound 
limiting device must be recalibrated annually to ensure that the music is not 
an audible nuisance in nearby residential premises prior to the anniversary (of 
the grant of licence/variation/review). 

 
12. Patrons will not be allowed to take drinks, glass, or open containers outside of 

the premises at any time. Prominent signage shall be provided to this effect. 
 

13. No fumes, steam or odours shall be emitted from the licensed premises so as 
to cause a nuisance to any persons living or carrying on business in the area 
where the premises are situated. 

 
14. All external doors and windows shall be kept closed, other than for access 

and egress, when regulated entertainment is taking place. 
 

15. The premises shall be adequately ventilated to allow doors and windows to 
remain closed during licensed entertainment. The air conditioning system 
must be maintained in proper working order. 

 
16. Customers shall be supervised when leaving the premises and shall be asked 

to leave quietly. 
 

17. Notices shall be displayed at the exit of the premises requesting customers 
leaving the premises to respect the needs of local residents and businesses 
and leave the area quietly. 

 
18. Mr Hopkins has also provided a dispersal policy (attached). On this basis, 

Noise Pollution team would like to withdraw representations / objections to the 
variation of premises licence. 

 
19. All front of house staff shall be trained in Welfare and Vulnerability 

Engagement (WAVE), “Ask for Angela”, and drink spiking awareness. 
Records of staff training shall be provided to an authorised officer upon 
request.  
 

20. The number of persons permitted to use any designated smoking area at the 
premises shall be limited to a maximum of 5 (Five) at any one time. The area 
shall be actively managed by staff to prevent overcrowding, minimise noise 
nuisance, and ensure the orderly dispersal of patrons 

 
 
 

 


