Appendix B — HASC Action Tracker

Meeting

Item

Action

Action by

Status

24/3/26

Work Programme

That there should be a further
update on the North Central London
Integrated

Care Board (ICB) with specific
regard to the changes affecting
Camden.

Senior Policy and
Projects Officer

To be scheduled

24/3/26

Good Work and
Employment

There were plans for a marketing
campaign in GP practices, including
screen advertisements. Good Work
Camden was a universal service
well-placed to assist older people
and those with tech literacy gaps. In
addition to the digital routes used,
the service also offered in-person
access through the staff co located
in neighbourhoods, community
centres, and a front door on
Queen's Crescent. Further
information about non digital routes
could be provided to the committee.

Senior Policy and
Projects Officer

The Head of Inclusive Economy
responded with further
information on non-digital routes.

26/2/26

Camden All-age
Autism Strategy

It was noted that neurodiversity
should be considered in Housing
Allocations Policy, given that the
suitability of housing arrangements,
with factors like noise, light, and
environmental surroundings,
profoundly impacted the ability of
autistic individuals to live fulfilling
lives. The Director of Adult Social
Care Strategy and Commissioning
concurred with the importance of
housing allocations, noting the
recent appointment of an

Director of Adult
Social Care Strategy
and Commissioning

To be scheduled




accommodation lead who would
collaborate closely with housing
colleagues on appropriate housing
solutions. An update could be
provided in due course.

26/2/26

Healthwatch
Camden, and NHS
reforms impact

North Central London Integrated
Care Board and the London
Borough of Camden’s Executive
Director of Adults and Health bring a
joint report on their plans for
capturing patient voice after
Healthwatch Camden is disbanded
later in the year once further
detailed guidance has been
published.

North Central London
Integrated Care Board
Executive Director of
Adults and Health,
Camden Council

To be scheduled

26/2/26

Cabinet Member
Update

More detailed information was
requested on the Food Mission,
given that the provided only a brief
overview. The Cabinet Member
acknowledged the extensive
activities underway within the Food
Mission space, including the food
partnership, initiatives focused on
food growing and production, the
development of food co-operatives
across the borough, with efforts to
move away from traditional food
bank models towards approaches
that emphasised dignity and choice.
It was proposed that a separate,
more comprehensive update would
be beneficial to provide greater
detail.

Senior Policy and
Projects Officer

To be scheduled

26/2/26

Cabinet Member
Update

Concerns were raised about the
quality assurance processes
governing assessments within adult

Director of Adult
Social Care
Operations

The Director of Adult Social Care
Operations has discussed with
Clir Burrage




social care. This concern was
prompted by a specific case
involving a resident who felt
unheard and found the assessment
process to be deeply unsatisfactory.
The Director of Adult Social Care
Operations offered to discuss the
case concerns with Councillor Anna
Burrage outside of the meeting.

26/2/26

Cabinet Member
Update

The Cabinet Member confirmed that
the Who Cares? initiative was
progressing through its final stages,
and a more detailed update would
be provided once all insights had
been thoroughly collated. It was also
noted that the Casey Commission
has expressed considerable interest
in this work, with its findings
expected to feed into the
Commission's ongoing
deliberations.

Senior Policy and
Projects Officer

To be scheduled




