Appendix 2 - Alliance offer and wider system

Figure 1: Current Reach Out Camden offer

First points of contact

fReferrals

People who would like support can refer themselves, or be
referred by others (e.g. friends, family, GP, any other
professional). This can be online via a joint alliance
\website, by phone, by post, or in person at drop-in events.

Care Navigation

When first accessing the service, each person is assigned
a care navigator who will get to know them, their needs,
wants and interests. They then work with people to

design a tailored package of support.

\

ﬁommunity Development

Promote mental health and connectedness for groups

facing barriers. Support includes:

* Peer support groups that provide safe, culturally
relevant spaces for sharing and coping;

* Short-term one-to-one support and signposting to
services;

* Community workshops and training to build

Holistic support programme open to all
accessing Reach Out Camden

/0ne-to—one support\

A range of options for one-to-one
support, including talking with a
key worker or a peer mentor
(someone with lived experience,
who may have gone through
something similar). This support is
time limited — working with
someone consistently so that
people have a familiar face by

awareness, resilience, and practical skills. This

grassroots approach ensures equity, accessibility, and
\strong community connections /

their side during the time they
\ have together. /

Activity groups \
Activity-based wellbeing groups
aim to bring together people who
share skills and interests, as well
as offering opportunities to try
new things in an encouraging,

supportive environment.
There is a varied programme of
short and long-term activity
groups. These change and

/ Peer support groups \

peer support groups — are ongoing,
drop-in spaces for people who share
a common experience. For example
addressing experiences like Hearing
Voices, Anxiety, being part of the
Transgender Community, and being

develop, reflecting the seasons
\ and new ideas people bring. /

Service user

part of the Queer Community
/ involvement \
There are opportunities to
participate more directly in
influencing the future of mental
health support in Camden . People
drawing on services have the
chance to do this through service
user involvement projects.
These offer a chance to come
together with other people to
share opinions, feedback and ideas,

\and advocate for positive changej




Figure 2:

Reach Out Camden and the wider mental health system
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Reach Out Camden

The alliance supports people across the four pillars of neighbourhood health and care. Community development work supports thriving
communities, especially for underserved groups and the alliance has a range of offers that can provide early intervention and support
people when transitioning out of other forms of care and support. The alliance also has an important role in helping people find the right
long-term support they need to thrive, and being a welcoming place for people to come back to, if they are struggling.
J

G do this, Reach Out Camden works with \\

MH Floating Support
Longer term 1-1

Crisis Sanctuary

Information & Advice Social Prescribing Autism Hub Hestia
Camden Advice Age UK; Voluntary
Network Action Camden

Greenwood MH Day
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