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Camden Council Equality Impact Assessment Form

Before beginning this equality impact assessment (EqlA) form, you should use the EglA
screening tool to decide whether you need to complete an EqIA for your activity and read the
EqlA guidance.

The term “activities” is used by the Council to mean a range of things, such as policies, proj-
ects, functions, services, staff restructures, major developments or planning applications.

Most significant activities that affect Council stakeholders will require an EqlIA when they are
in the planning stage. Many will also require an EqlA to monitor their impact on equality over
time or if there is a significant change that prompts a review, such as in local demographics.

EqlAs help the Council to fulfil its legal obligations under the Equality Act’s public sector
equality duty. The duty requires the Council to have due regard1 to the need to:

e eliminate unlawful behaviour, such as discrimination, harassment and victimisation;

* promote equality of opportunity between those who share a protected characteristic
and those who don’t; and

* promote good relations between people who share a protected characteristic and those
who don'’t.

The way that we demonstrate that we have due regard for these three aims, and therefore
that we are complying with the public sector equality duty, is by undertaking an EqlA.

EqlAs will almost certainly be required when a new activity affecting people who share the
protected characteristics is being developed and when reviewing or changing such activities.

They will also be likely required before and during any staff re-organisations.

An EqlA should be started at the beginning of a new activity and developed in parallel with it.
Activities such as services and projects should also be regularly reviewed for their impact.

An EqlA should be revisited and updated to determine whether any planned positive impacts
have been achieved and whether any identified negative impacts have been mitigated. You
can indicate the version of the EqIA below.

For more complex enquiries on EqlAs, in the first instance please contact
equalities@camden.gov.uk where you will be able to receive dedicated support.

EqlAs should be signed off by the relevant sponsor, director or Head of Service.

1 Due regard is a legal requirement and means that decision makers have to consider the equality implications of a
proposal before a commissioning or policy decision has been made that may affect people who share each of the protected
characteristics. Paying ‘due regard’ means giving a proportionate amount of resource to this analytical exercise relevant to
the potential impact on equality.
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Camden Council Equality Impact Assessment Form

Title of the activity

Uprating London Living Wage in the working age Council Tax Support scheme for 2026/27

Officer accountable for the EqlA (e.g. director or project sponsor)

Full name:
Position:
Directorate:
Email:

Mark Stewart

Head of Council Tax Business Rates & Benefits
Corporate Services
mark.stewart@camden.gov.uk

Lead person completing the EqlA (author)

Full name:
Position:
Directorate:
Email:

Leigh Wood

Housing Benefit Service Manager
Corporate Services
leigh.wood@Camden.gov.uk

Person reviewing the EqlA (reviewer)

Full name:
Position:
Directorate:
Email:

Jerome Brooks

Senior Projects Officer
Corporate Services
jerome.brooks@camden.gov.uk

Version number and date of update

version 2 28th October 2025

Step 1: Clarifying aims

1.a Is it a new activity or one that is under review or being changed?

New

Staff

Residents
] Contractors
|| Other (please detail):

Under review
| Being changed

1.b. Which groups are affected by this activity?

1.c Which Directorate does the activity fall under:

:| Supporting People

Supporting Communities

i| Corporate Services

:| More than one Directorate. Please specify:
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Camden Council Equality Impact Assessment Form

1.d Outline the aims/objectives/scope of the activity. (You should aim for a summary,
rather than copying large amounts of text from elsewhere.)

Annually the Council must set out its Council Tax Support (CTS) scheme for the
subsequent financial year or the existing scheme rolls over. The scheme is only for
working age Council Tax Support claimants as the scheme for pensioners is set by Central
Government.

The sole change being requested of Cabinet and Council for our existing Council Tax
support working age scheme for 2026/27 is to approve uprating the London Living Wage
amount to align with the revised amount which is due to be published by the Living Wage
Foundation in October 2025 (increasing it from £13.85).

There are 15,269 working age recipients of Council tax Support. Of these 12,431 are in
scope. The remaining residents are in receipt of one Universal Credit to reflect that they are
out of work, Income Support, Income Based Job Seekers Allowance or Income Related
Employment Support Allowance and any earnings they had would be disregarded.

Our existing Council Tax Support scheme was approved in 2020 and has rolled on annually
with only legislative changes determined by government and the annual increases in the
London Living Wage taking place rather than revised wholesale schemes.

The scheme deliberately included allowing the annual increase in the bands that determine
the level of support without needing consultation as a means to prevent annual wage
increases resulting in reduced support under our scheme (and therefore potentially
reducing disposable income for low-income households). Without uprating the scheme
annually, support levels would reduce as the London Living Wage is assessed annually to
determine how much a resident in London needs to live — therefore if we did not increase
the levels of support to align to this rise, our residents would lose out and need to reach out
to the council via other means of support such as discretionary section 13a reductions on
the grounds of hardship which are onerous for the resident as they have to complete
means statements and prove income and outgoings in order to qualify.

For clarity, household income under our CTS scheme can include earned income from paid
employment; income from state benefits including Universal Credit or a mix of the two for
those working part time, for example

Continue on next page if more space is needed.
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Step 2: Data and evidence

What data do you have about the people affected by the activity, for example those who use
a service? Where did you get that data from (existing data gathered generally) or have you
gone out and got it and what does it say about the protected characteristics and the other
characteristics about which the council is interested?

Is there currently any evidence of discrimination or disadvantage to the groups?
What will the impact of the changes be?

You should try to identify any data and/or evidence about people who have a combination,
or intersection, of two or more characteristics. For example, homeless women, older
disabled people or young Black men.

2.a Consider any relevant data and evidence in relation to all Equality Act protected
characteristics:

E Age

@ Disability, including family carers?
@ Gender reassignment?

@ Marriage and civil partnership
@ Pregnancy and maternity

E Race

@ Religion or belief

@ Sex

L]

Sexual orientation

Age

The purpose of increasing the income bands annually to align with the annual London Living Wage
increases is to prevent working age claimants whose employers sign up to paying the London
Living Wage (as opposed to the lower National minimum wage) are not detrimentally affected by the
increase resulting in them having reduced support from our scheme which could outweigh the small
pay rise and leave them in financial hardship.

In addition, the uprating of the bands will also assist those not eligible for 100% reductions currently
where their employer doesn’t pay them London Living Wage as it potentially could result in them
moving into a band that offers more support to offset losing out on a payrise.

2 This is the legal term in the Equality Act. In practice there are specific legal protections for a diverse range of
people who have physical, mental and sensory impairments, long-term health conditions and/or neurodivergence, as well
as carers who provide unpaid care for a friend or family member who cannot function without their support. Census and
local datasets use the Equality Act definition and will include people who may not use the language of disability to describe
themselves.

3 This is the legal term in the Equality Act. In practice there are specific legal protections for anyone whose gender
identity does not match the sex they were assigned at birth. This means, for example, that people who are trans and people
who are non-binary or gender fluid are considered a specific protected group under the Equality Act.
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Disability, including family carers

When we considered the impact for the 2025/26 scheme there were 2,578 residents in
scope that were recorded as disabled. This is where either the Claimant and/or their partner
are recorded as disabled. Our assumption is that this figure will not have changed
significantly this year.

For this assessment we cannot determine this figure for the current caseload using the
same methodology as we did last year. This is because the majority of recipients of
Employment Support Allowance (ESA) have now migrated to Universal Credit.

The change around uprating bands to match the new London Living Wage for 2026/27 will

havin nn tananihla enncific imnact an thic Aarniin ac it affante all Alir Alaimante aninialhy

Gender reassignment

There is no evidence the uprating of the bands to reflect the newly announced London
Living Wage will have any impact in relation to this characteristic as it affects all claimants
equally.

The scheme is based on income and the impact that has on a household’s ability to pay,
and therefore uprating the bands to the newly announced London Living Wage solely
means anyone in Camden with this characteristic is not losing out financially which is the
risk if we did not increase the bands to reflect the new rate announced in October 25.

We do not hold data on gender reassignment as it has no bearing on the level of support

thn erhnarman nraviidne wihich ice hacad ealalhvs Aan hanieanhald inecarma

Marriage and civil partnership

There is no evidence the uprating of the bands to reflect the newly announced London
Living Wage will have any impact in relation to this characteristic as it affects all claimants
equally.

The scheme is based on income and the impact that has on a household’s ability to pay.
Therefore, uprating the bands to the newly announced London Living Wage means anyone
in Camden with this characteristic is not losing out financially which is the risk if we did not
increase the bands to reflect the new rate announced in October 25

We do not hold data on marriage and civil partnership as it has no bearing on the level of

nnnnnnn + thna coahnaman nranvdidac wwihich ice hacnd ealalhvr an hatieahald ineaama

Pregnancy and maternity

There is no evidence the uprating of the bands to reflect the newly announced London
Living Wage will have any impact in relation to this characteristic as it affects all our
claimants equally.

The scheme is based on income and the impact that has on a household’s ability to pay.
Therefore, uprating the bands to the newly announced London Living Wage solely means
anyone in Camden with this characteristic is not losing out financially which is the risk if we
did not increase the bands to reflect the new rate announced in October 25
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There is no evidence the uprating of the bands to reflect the newly announced London
Living Wage will have any impact in relation to this characteristic.

The scheme is based on income and the impact that has on a household’s ability to pay.
Therefore, uprating the bands to the newly announced London Living Wage solely means
anyone in Camden with this characteristic is not losing out financially which is the risk if we
did not increase the bands to reflect the new rate announced in October 25

DRalininn ar haliof
l\\'llslvll A4 NMNwilwil

There is no evidence the uprating of the bands to reflect the newly announced London
Living Wage will have any impact in relation to this characteristic.

The scheme is based on income and the impact that has on a household’s ability to pay.
Therefore, uprating the bands to the newly announced London Living Wage solely means
anyone in Camden with this characteristic is not losing out financially which is the risk if we
did not increase the bands to reflect the new rate announced in October 25

ONS data from the 2021 census shows 31.4% of Camden's residents are Christian; 16.1%
are Muslim; 4.8% are Jewish; 1.9% Hindu; 1.1% Buddhist and 0.2% Sikh. A further 0.9%

ctatnd nthar ralinian: 24 B04A haviinn na vralinian and QO 004 nronwndinn na ancwinr \Alhilet vain

Cav

oK

Of the 12,431 in-scope residents the claimant is male in 4,832 of cases and female in 7,593
cases. There are 6 cases where the claimant's sex is not recorded.

These figures relate to the claimant, so do not reflect the sex of a partner or any other
adults living in the property, such as an adult son or daughter.

There is no evidence the uprating of the bands to reflect the newly announced London
Living Wage will have any impact in relation to this characteristic.

The scheme is based on income and the impact that has on a household’s ability to pay.

Thaovrafarn yinratinn thna hande tn tha noawidvi annarinead | andan | wiina \AMann ealahhr maane

Sexual orientation

There is very little recorded on our database about sexual orientation. It is not mandatory
for a claimant to give this information and the monitoring forms are not recorded alongside
the claim information on our database.

The ONS records the 2021 census responses to the question as 89.4% answering
straight/hetrosexual, 3.2% as LGB+ and 7.5% as not answering the question.

There is no evidence the uprating of the bands to reflect the newly announced London
Living Wage will have any impact in relation to this characteristic.

Thn cochnaman ic hacnd nan inceaman and tha imnacnt that hac Aan A hnnienhald’e ahilihv tA navy
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Camden Council Equality Impact Assessment Form

Intersectional Groups

2.b Consider evidence in relation to the additional characteristics that the Council is
concerned about:

@ Foster carers

D Looked after children/care leavers

@ Low-income households

D Refugees and asylum seekers

@ Parents (of any gender, with children aged under 18)
D People who are homeless

D Private rental tenants in deprived areas

@ Single parent households

D Social housing tenants

D Any other, please specify

Foster carers

This group are unlikely to be eligible for Council Tax Support based on earned income.
However, should they be eligible, the uprating of the bands to reflect the increase in the
London Living Wage would mean higher levels of support from income per hour than if the
scheme were to remain using the current London Living Wage amount built into the
scheme rather than the newly announced one.

In addition, Camden has exempted foster carers living in Camden and taking on Camden
based children from Council Tax completely so the increase in London Living Wage and
the CTS scheme would only apply to foster carers who only take on children from other
councils.
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Looked after children/care leavers

Camden exempts care leavers up until they reach 25. Once they reach 25, if they are on a
low income they can apply for CTS so its in the Councils interest to increase the bands to
reflect the annual uprating of the London Living Wage to maximise the support to this group
once they reach their 25th birthday if they are on a low income.

Low-income households

All of the 15,269 working age Council Tax Support claimants will be considered as
low-income households. The scheme solely exists to support these very households.

Of the in-scope residents, there is no way to forecast the number of employers who will
give pay rises next April, or to what extent the London Living Wage rates will be adopted.

However, by raising the income bands, this means that if a resident did not receive a pay
rise in April 2026 they could potentially fall into a lower income band meaning they would
receive a higher Council Tax Support award.

There are several additional types of support that are available to residents who are still
struggling after their Council Tax Support award has been made. They can apply for a Cost
of Living or Household Support Fund award (which will become the Crisis Fund in April
2026), or engage with the Council Tax department about a reduction in their Council Tax

Refugees and asylum seekers

Where they are eligible for our CTS scheme, increasing the bands to reflect the increased
London Living Wage will mean they do not see reduced support (in real terms) next year.
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Parents (of any gender, with children aged under 18)

Of the in-scope residents 3,436 are single parents, 925 are couples with children and 8,069
have no children.

Where they are eligible for our CTS scheme, increasing the bands to reflect the increased
London Living Wage will mean they do not see reduced support (in real terms) next year.
However, similarly to those with disabled characteristics, whilst the scheme is not changing
eligibility criteria for 2026/27 and just uprating the income bands to align with the increased
London Living Wage, the scheme approved in 2020 that we are running with provides more
support for these households than households without children because we acknowledge
the likely higher running costs for the household.

There is additional welfare benefit support available to residents with children through Child
Benefit and Universal Credit.

People who are homeless

Where they are eligible for the scheme (as often they will be in temporary accommodation
and the owner / landlord held liable), increasing the bands to reflect the increased London
Living Wage will mean they do not see reduced support (in real terms) next year.

Private rental tenants in deprived areas

where they are eligible for our scheme, increasing the bands to reflect the increased
London Living Wage will mean they do not see reduced support (in real terms) next year.
Our scheme does not take into account property tenure as it is around the council tax
charge and its affordability based on income so the uprating of the bands to reflect the
increased London Living Wage announced in Oct 25 will affect all eligible households
irrespective of property tenure type equally.
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Single parent households
There are 3,436 single parent households in scope.

Single parent households. Any single parent household is automatically entitled to a single
persons discount (SPD) to reduce their council tax charge before any Council Tax Support
(CTS) eligibility is even determined. However, where they are eligible for our CTS scheme,
increasing the bands to reflect the increased London Living Wage will mean they do not
see reduced support (in real terms) next year.

However, similarly to those with disabled characteristics and parents in general, whilst the
scheme is not changing eligibility criteria for 2026/27and just uprating the income bands to
align with the increased London Living Wage, the scheme approved in 2020 that we are
running with provides more support for these households than households without children
because we acknowledge the likely higher running costs for the household.

Social housing tenants

This is the same as private rented tenants. Where they are eligible for our scheme,
increasing the bands to reflect the increased London Living Wage will mean they do not
see reduced support (in real terms) next year.

Our scheme does not take into account property tenure as it is around the council tax
charge and its affordability based on income so the uprating of the bands to reflect the
increased London Living Wage announced in Oct 25 will affect all eligible households
irrespective of property tenure type equally.

Any other, please specify
N/A
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2.c Have you found any data or evidence about intersectionality. This could be
statistically significant data on disproportionality or evidence of disadvantage or
discrimination for people who have a combination, or intersection, of two or more
characteristics.

As the uprating of the London Living Wage to reflect the increased cost of living in London
determined by the London Living Wage foundation affects all residents equally (as its
around income and ensuring if an employer pays the new living wage level they don’t see
the support from our scheme reduced and offset the income they receive, there is no
evidence of any disproportionality or evidence of any disadvantage or discrimination for our
working age claimants across any of the characteristics as all will see the levels of support
increase equally.

As the scheme is based on income, if we don't uprate the earnings bands to reflect the
uplifted London living Wage rate for the in-scope residents they could potentially have less
support for 26/27. This is because where they are employed and the employer pays the
London living Wage , this might result in a reductions to the CTS award significantly. There
would be instances where a pay rise of around only 70p per hour would reduce household
income in real terms.

Pension age claimants are not part of the scheme because the scheme is determined
nationally by central government. Should central government not uprate the pension age
scheme proportionately for 26/27 then any pension age claimants can apply for a section
13a discretionary council tax reduction on the grounds of financial hardship to seek further
reductions on their council tax charge outside of the CTS scheme — that same process also
applies to working age claimants who don’t get 100% CTS support who can use that
scheme to apply for further reductions in Council Tax due.
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Step 3: Impact

Given the evidence listed in step 2, consider and describe what potential positive
and negative impacts this work could have on people, related to their protected
characteristics and the other characteristics about which the Council is interested.

Make sure you think about all three aims of the public sector equality duty. Have you
identified any actual or potential discrimination against one or more groups? How could

you have a positive impact on advancing equality of opportunity for a particular group? Are
there opportunities within the activity to promote “good relations” — a better understanding or
relationship between people who share a protected characteristic and others?

3.a Potential negative impact on protected characteristics

Protected Is there potential | Explain the potential negative impact
Characteristic | negative impact?
(Yes or No)
Age Yes The working age CTS scheme only impacts working

age residents. We have no control over the pension
age scheme mandated by central government.

However, council tax does have a separate section
13a policy that includes reductions on the grounds of
financial hardship that could see pension age residents

Disability No
including

carers

Gender No

reassignment

Marriage/civil | Ng
partnership
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Protected Is there potential | Explain the potential negative impact

Characteristic | negative impact?
(Yes or No)

Pregnancy/ No

maternity

Race NO

Religion or No

belief

SeX No

Sexual No

orientation
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3.b Potential positive impact on protected characteristics

Protected Is there potential | Explain the potential positive impact
Characteristic | positive impact?

(Yes or No)
Age Yes By raising the income bands for Working Age

residents in receipt of CTS, if a resident did not
receive a pay rise in April 2026 they could potentially
fall into a lower income band meaning they would
receive a higher Council Tax Support award.

Disability No
including

carers

Gender No

reassignment

Marriage/civil | Ng
partnership
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Protected Is there potential | Explain the potential positive impact
Characteristic | positive impact?
(Yes or No)
Pregnancy/ No
maternity
Race NO
Religion or No
belief
Sex No
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Protected Is there potential | Explain the potential positive impact
Characteristic | positive impact?
(Yes or No)
ngual _ No
orientation

3.c Potential negative impact on other characteristics

Characteristic

Is there potential
negative impact?

Explain the potential negative impact

children/care
leavers

(Yes or No)
Foster carers No
Looked after No
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Characteristic

Is there potential
negative impact?

Explain the potential negative impact

any gender,

with children
aged under

18)

(Yes or No)

Low-income | yeg There is a potential that if someone were to receive a

households pay rise higher than the inflated London Living
Wage, they may fall into a higher income band or
lose their entitlement completely. However, this
tailing off of support is a fundamental concept of any
means-tested benefit.

Refugees and | g

asylum seek-

ers

Parents (of No
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households

Characteristic | Is there potential | Explain the potential negative impact
negative impact?
(Yes or No)

People who No

are homeless

Private rental | No

tenants in

deprived areas

Single parent | Nq
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Characteristic | Is there potential | Explain the potential negative impact
negative impact?

(Yes or No)
Social housing | N
tenants
Any other, n/a

please specify
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3.d Potential positive impact on other characteristics

Characteristic | Is there potential | Explain the potential positive impact
positive impact?
(Yes or No)

Foster carers No

Looked after No
children/care

leavers
Low-income | ygg By raising the income bands, if a resident did not
households receive a pay rise in April 2026 they could potentially

fall into a lower income band meaning they would
receive a higher Council Tax Support award.
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are homeless

Characteristic | Is there potential | Explain the potential positive impact
positive impact?
(Yes or No)

Refugees No

and asylum

seekers

Parents (of No

any gender,

with children

aged under

18)

People who No
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Characteristic | Is there potential | Explain the potential positive impact
positive impact?
(Yes or No)
Private ltental No

tenants in
deprived areas

Single parent | Nq
households

Social housing | N
tenants

Any other, _ n/a
please specify
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3.e Consider intersectionality.* Given the evidence listed in step 2, consider and describe
any potential positive and negative impacts this activity could have on people who have a
combination, or intersection, of two or more characteristics. For example, people who

are young, trans and homeless, disabled people on low incomes, or Asian women.

The proposed outcome to increase the income bands for our working age CTS scheme to
reflect the new London Living Wage affects all low income households in the borough and
therefore positively impacts residents with multiple characteristics as without it each
characteristic would lose out in real terms in 2026/27 as employers paying low income
households eligible under our scheme the new hourly rate could see households otherwise
receive less support from our scheme as the old bands for last years London Living Wage
would result in them falling into bands that offer less support despite doing the same
number of hours, etc. This would reduce their real household income as the Council Tax
charge would increase.

On the other hand, if an employer doesn’t pay them the new London Living Wage and pays
the national minimum wage only then the increase in the bands could see them get more
support under our scheme due to the higher threshold level which would help offset them
potentially earning less money that neighbours whose employers have embraced the
London Living Wage scheme to provide financial equality for our low income households.

4 Intersectionality refers to the interconnected nature of social categorisations such as race, class, and gender as
they apply to a given individual or group, regarded as creating overlapping and interdependent systems of discrimination or
disadvantage.
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Step 4: Engagement - co-production, involvement or consultation with those affected

4.a How have the opinions of people potentially affected by the activity, or those of
organisations representing them, informed your work?

List the groups you
intend to engage
and reference any
previous relevant
activities, including
relevant formal
consultation?®

If engagement has taken place, what issues were raised
in relation to one or more of the protected characteristics
or the other characteristics about which the Council
takes an interest, including multiple or intersecting
impacts for people who have two or more of the relevant
characteristics?

When the CTS scheme
(which included the
annual uprating of the
National Living Wage)
was introduced in 2020
a formal public
consultation of 13
weeks was carried out.

When the 2019 consultation was carried no objections to basing
the income bands on the national living wage were raised and
this mechanism to uprate the income bands has been an
established part of the scheme each year since.

The results of the consultation are recorded here:
https://democracy.camden.gov.uk/documents/s86673/Appendix
%20D%20Consultation%20Responses%20CTRS%202020%
20final.pdf

5 This could include our staff networks, advisory groups and local community groups, advice agencies and charities.
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List the groups you If engagement has taken place, what issues were raised

intend to engage in relation to one or more of the protected characteristics
and reference any or the other characteristics about which the Council
previous relevant takes an interest, including multiple or intersecting
activities, including impacts for people who have two or more of the relevant
relevant formal characteristics?

consultation?®
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List the groups you If engagement has taken place, what issues were raised

intend to engage in relation to one or more of the protected characteristics
and reference any or the other characteristics about which the Council
previous relevant takes an interest, including multiple or intersecting
activities, including impacts for people who have two or more of the relevant
relevant formal characteristics?

consultation?®
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4.b. Where relevant, record any engagement you have had with other teams or
directorates within the Council and/or with external partners or suppliers that you are
working with to deliver this activity. This is essential where the mitigations for any
potential negative impacts rely on the delivery of work by other teams.

The council tax service has a separate section 13a policy to reduce the council tax owed for
financial hardship. This means any household not getting full CTS from our scheme or
identifying as not getting enough support due to other factors affecting affordability, can use
that scheme to further reduce the council tax charge and therefore maximise their income.
This process is also open to our pension age claimants who are not part of this policy
because the amount of CTS they are entitled to is determined by central government and
not Camden (and we can’t amend the national scheme for them to add in additional support
which is where section 13a directly administered by the council tax service is key)
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Step 5: Informed decision-making

5. Having assessed the potential positive and/or negative impact of the activity, what
do you propose to do next?

Please select one of the options below and provide a rationale (for most EqlAs this will be
box 1). Remember to review this and consider any additional evidence from the operation of
the activity.

1. Change the activity to mitigate
potential negative impacts
identified and/or to include
additional positive impacts that
can address disproportionality
or otherwise promote equality or
good relations.

2. Continue the work as it is
because no potential negative
impacts have been found
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3. Justify and continue the work The rationale for uprating the bands in line with

despite negative impacts (please |ine increased London Living Wage is to ensure
provide justification — this must | asigents receive the same levels of support from
be a proportionate means of the scheme vs leaving the income levels as per
achieving a legitimate aim) the 2025/26 scheme which would see real time
reductions for claimants as any increase in pay
from employers adopting the new London Living
wage would see reductions in the CTS awarded.

We have always had a separate section 13a
process on the grounds of financial hardship to
support any resident experiencing financial
hardship whether they are entitled to CTS or not —
this means that those not getting 100% CTS
under the working age scheme or via the central
government controlled pension age scheme can
get additional reductions on their council tax via
that process too.

4. Stop the work because
discrimination is unjustifiable
and there is no obvious way to
mitigate the negative impact
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Camden Council Equality Impact Assessment Form

Step 6: Action planning

6. You must address any negative impacts identified in steps 3 and/or 4. Please
demonstrate how you will do this or record any actions already taken to do this.

Please remember to add any positive actions you can take that further any potential or actual
positive impacts identified in step 3 and 4.

Make sure you consult with or inform others who will need to deliver actions.

Action Due Owner

To continually review this document ongoing Leigh Wood
and as any new data comes to light during Mark Stewart
around any protected groups or 2026/27

characteristics we will amend the EQIA
and take real time action to support
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Camden Council Equality Impact Assessment Form

Action

Due

Owner
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Camden Council Equality Impact Assessment Form

Step 7: EqlA Advisor

Ask a colleague, preferably in another team or directorate, to ‘sense check’ your approach to
the EqlA and ask them to review the EqlA form before completing it.

They should be able to clearly understand from what you have recorded here the process
you have undertaken to assess the equality impacts, what your analysis tells you about
positive and negative actual or potential impact, and what decisions you have made and
actions you have identified as a result.

They may make suggestions for evidence or impacts that you have not identified. If this
happens, you should consider revising the EqIA form before completing this version and
setting a date for its review.

If you feel you could benefit from further advice, please contact the Equalities service at
equalities@camden.gov.uk
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Camden Council Equality Impact Assessment Form

Step 8: Sign-off

EqlA author Leigh Wood

Name | gigh Wood

Job title Benefits Service Manager
22/10/2025

Date

EqlA advisor / reviewer

Name jerome Brooks
Job title Senior Projects Officer

Date  28/10/2025

Senior accountable officer
Daniel Omisore

Name paniel Omisore
Job title Director of Finance
31/10/2025

Date
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	Title of the activityRow1: Uprating London Living Wage in the working age Council Tax Support scheme for 2026/27
	Full name Position Directorate Email: Mark Stewart
Head of Council Tax Business Rates & Benefits
Corporate Services
mark.stewart@camden.gov.uk
	Full name Position Directorate Email_2: Leigh Wood
Housing Benefit Service Manager
Corporate Services
leigh.wood@Camden.gov.uk
	Full name Position Directorate Email_3: Jerome Brooks
Senior Projects Officer
Corporate Services
jerome.brooks@camden.gov.uk
	New: Off
	Under review: On
	Being changed: Off
	Staff: Off
	Residents: On
	Contractors: Off
	Other please detail: Off
	undefined: 
	Supporting People: Off
	Supporting Communities: Off
	Corporate Services: On
	More than one Directorate Please specify: Off
	undefined_2: 
	rather than copying large amounts of text from elsewhere: Annually the Council must set out its Council Tax Support (CTS) scheme for the subsequent financial year or the existing scheme rolls over.  The scheme is only for working age Council Tax Support claimants as the scheme for pensioners is set by Central Government.

The sole change being requested of Cabinet and Council for our existing Council Tax support working age scheme for 2026/27 is to approve uprating the London Living Wage amount to align with the revised amount which is due to be published by the Living Wage Foundation in October 2025 (increasing it from £13.85).

There are 15,269 working age recipients of Council tax Support. Of these 12,431 are in scope. The remaining residents are in receipt of one Universal Credit to reflect that they are out of work, Income Support, Income Based Job Seekers Allowance or Income Related Employment Support Allowance and any earnings they had would be disregarded. 

Our existing Council Tax Support scheme was approved in 2020 and has rolled on annually with only legislative changes determined by government and the annual increases in the London Living Wage taking place rather than revised wholesale schemes.

The scheme deliberately included allowing the annual increase in the bands that determine the level of support without needing consultation as a means to prevent annual wage increases resulting in reduced support under our scheme (and therefore potentially reducing disposable income for low-income households).  Without uprating the scheme annually, support levels would reduce as the London Living Wage is assessed annually to determine how much a resident in London needs to live – therefore if we did not increase the levels of support to align to this rise, our residents would lose out and need to reach out to the council via other means of support such as discretionary section 13a reductions on the grounds of hardship which are onerous for the resident as they have to complete means statements and prove income and outgoings in order to qualify.

For clarity, household income under our CTS scheme can include earned income from paid employment; income from state benefits including Universal Credit or a mix of the two for those working part time, for example
	undefined_3: 
	Age: On
	Disability including family carers2: On
	Gender reassignment3: On
	Marriage and civil partnership: On
	Pregnancy and maternity: On
	Race: On
	Religion or belief: On
	Sex: On
	Sexual orientation: On
	Age_2: The purpose of increasing the income bands annually to align with the annual London Living Wage increases is to prevent working age claimants whose employers sign up to paying the London Living Wage (as opposed to the lower National minimum wage) are not detrimentally affected by the increase resulting in them having reduced support from our scheme which could outweigh the small pay rise and leave them in financial hardship.

In addition, the uprating of the bands will also assist those not eligible for 100% reductions currently where their employer doesn’t pay them London Living Wage as it potentially could result in them moving into a band that offers more support to offset losing out on a payrise.

Pension age claimants are not included in the scheme as they follow the scheme set by central government and Camden cannot alter this.  However, pensioners can apply for section 13a discretionary Council Tax discounts on the grounds of financial hardship to further reduce their council tax charge, in the same way those of working age in our scheme can also use the same process to seek additional support if they don’t get 100% reductions under our CTS scheme and are struggling financially.

There are 15,299 Working Age recipients of Council Tax Support. 

Within this number, there are 11,140 claimants who are in-scope for the potential to have their Council Tax Support affected by increasing the income bands in line with the London Living Wage. 
This will only affect Working Age residents, and within that cohort, only those receiving Council Tax Support and who are employed. 

The 4,159 claimants who are not in-scope receive one of Income Support, Income Based Job Seekers Allowance, or Income Related Employment Support Allowance. This would mean that even if they were in employment, their wages would be disregarded as income.


	Disability including family carers: When we considered the impact for the 2025/26 scheme there were 2,578 residents in scope that were recorded as disabled. This is where either the Claimant and/or their partner are recorded as disabled. Our assumption is that this figure will not have changed significantly this year.

For this assessment we cannot determine this figure for the current caseload using the same methodology as we did last year. This is because the majority of recipients of Employment Support Allowance (ESA) have now migrated to Universal Credit.

The change around uprating bands to match the new London Living Wage for 2026/27 will have no tangible specific impact on this group as it affects all our claimants equally.
  
The scheme already has built in support for this group and can result in higher awards within each band than a household with no children, etc. as is set out in the policy showing award amounts per band and how circumstances such as this can relate in higher levels of awards as we are conscious of potential greater costs of living for this group.  

The mechanisms of the scheme itself, including eligibility are not being amended and will just mean that should a claimant have this characteristic, then the level of income they can have to receive specific levels of support are being increased to mirror the newly announced London Living Wage to prevent household income reducing in real terms if we did not uprate the bands for the scheme in line with the newly announced levels.

	Gender reassignment: There is no evidence the uprating of the bands to reflect the newly announced London Living Wage will have any impact in relation to this characteristic as it affects all claimants equally.

The scheme is based on income and the impact that has on a household’s ability to pay, and therefore uprating the bands to the newly announced London Living Wage solely means anyone in Camden with this characteristic is not losing out financially which is the risk if we did not increase the bands to reflect the new rate announced in October 25.

We do not hold data on gender reassignment as it has no bearing on the level of support the scheme provides which is based solely on household income

In the 2021 census, ONS recorded how people responded to the question “Is the gender you identify with the same as your sex registered at birth?”. 93.5% answered yes, 0.5% answered n, and 6.0% did not answer.

To use these same proportions of the 12,431 in-scope residents 11,622 would answer yes, 62 would answer no, and 746 would not respond.
	Marriage and civil partnership_2: There is no evidence the uprating of the bands to reflect the newly announced London Living Wage will have any impact in relation to this characteristic as it affects all claimants equally.

The scheme is based on income and the impact that has on a household’s ability to pay.  Therefore, uprating the bands to the newly announced London Living Wage means anyone in Camden with this characteristic is not losing out financially which is the risk if we did not increase the bands to reflect the new rate announced in October 25  

We do not hold data on marriage and civil partnership as it has no bearing on the level of support the scheme provides which is based solely on household income

However, there is an established rule in welfare benefits that if a couple are claiming, they are to be treated as if they were husbands, wives or civil partners.

11,078 of the in-scope claimants are single, and 1,353 are part of a couple.
	Pregnancy and maternity_2: There is no evidence the uprating of the bands to reflect the newly announced London Living Wage will have any impact in relation to this characteristic as it affects all our claimants equally.

The scheme is based on income and the impact that has on a household’s ability to pay.  Therefore, uprating the bands to the newly announced London Living Wage solely means anyone in Camden with this characteristic is not losing out financially which is the risk if we did not increase the bands to reflect the new rate announced in October 25

	Race_2: There is no evidence the uprating of the bands to reflect the newly announced London Living Wage will have any impact in relation to this characteristic.

The scheme is based on income and the impact that has on a household’s ability to pay.  Therefore, uprating the bands to the newly announced London Living Wage solely means anyone in Camden with this characteristic is not losing out financially which is the risk if we did not increase the bands to reflect the new rate announced in October 25 


	Religion or belief_2: There is no evidence the uprating of the bands to reflect the newly announced London Living Wage will have any impact in relation to this characteristic.

The scheme is based on income and the impact that has on a household’s ability to pay.  Therefore, uprating the bands to the newly announced London Living Wage solely means anyone in Camden with this characteristic is not losing out financially which is the risk if we did not increase the bands to reflect the new rate announced in October 25 

ONS data from the 2021 census shows 31.4% of Camden's residents are Christian; 16.1% are Muslim; 4.8% are Jewish; 1.9% Hindu; 1.1% Buddhist and 0.2% Sikh.  A further 0.9% stated other religion; 34.6% having no religion and 8.9% providing no answer. Whilst we cannot evidence the exact makeup of our caseload matches these figures, the proportions are likely to be similar.
	Sex_2: Of the 12,431 in-scope residents the claimant is male in 4,832 of cases and female in 7,593 cases. There are 6 cases where the claimant's sex is not recorded.

These figures relate to the claimant, so do not reflect the sex of a partner or any other adults living in the property, such as an adult son or daughter.

There is no evidence the uprating of the bands to reflect the newly announced London Living Wage will have any impact in relation to this characteristic.

The scheme is based on income and the impact that has on a household’s ability to pay.  Therefore, uprating the bands to the newly announced London Living Wage solely means anyone in Camden with this characteristic is not losing out financially which is the risk if we did not increase the bands to reflect the new rate announced in October 25
	Sexual orientation_2: There is very little recorded on our database about sexual orientation. It is not mandatory for a claimant to give this information and the monitoring forms are not recorded alongside the claim information on our database. 

The ONS records the 2021 census responses to the question as 89.4% answering straight/hetrosexual, 3.2% as LGB+ and 7.5% as not answering the question.

There is no evidence the uprating of the bands to reflect the newly announced London Living Wage will have any impact in relation to this characteristic.

The scheme is based on income and the impact that has on a household’s ability to pay.  Therefore, uprating the bands to the newly announced London Living Wage solely means anyone in Camden with this characteristic is not losing out financially which is the risk if we did not increase the bands to reflect the new rate announced in October 25 

	Intersectional Groups: 
	Foster carers: On
	Looked after childrencare leavers: Off
	Lowincome households: On
	Refugees and asylum seekers: Off
	Parents of any gender with children aged under 18: On
	People who are homeless: Off
	Private rental tenants in deprived areas: Off
	Single parent households: On
	Social housing tenants: Off
	Any other please specify: Off
	Foster carers_2: This group are unlikely to be eligible for Council Tax Support based on earned income.  
However, should they be eligible, the uprating of the bands to reflect the increase in the London Living Wage would mean higher levels of support from income per hour than if the scheme were to remain using the current London Living Wage amount built into the scheme rather than the newly announced one.

In addition, Camden has exempted foster carers living in Camden and taking on Camden based children from Council Tax completely so the increase in London Living Wage and the CTS scheme would only apply to foster carers who only take on children from other councils.

	Looked after childrencare leavers_2: Camden exempts care leavers up until they reach 25.  Once they reach 25, if they are on a low income they can apply for CTS so its in the Councils interest to increase the bands to reflect the annual uprating of the London Living Wage to maximise the support to this group once they reach their 25th birthday if they are on a low income.
	Lowincome households_2: All of the 15,269 working age Council Tax Support claimants will be considered as low-income households. The scheme solely exists to support these very households. 

Of the in-scope residents, there is no way to forecast the number of employers who will give pay rises next April, or to what extent the London Living Wage rates will be adopted. 

However, by raising the income bands, this means that if a resident did not receive a pay rise in April 2026 they could potentially fall into a lower income band meaning they would receive a higher Council Tax Support award.

There are several additional types of support that are available to residents who are still struggling after their Council Tax Support award has been made. They can apply for a Cost of Living or Household Support Fund award (which will become the Crisis Fund in April 2026), or engage with the Council Tax department about a reduction in their Council Tax Liability under the Section 13(a) legislation. The Council Tax team will always engage with anyone struggling to pay their Council Tax to signpost the resident to whichever type of support is appropriate. 
	Refugees and asylum seekers_2: Where they are eligible for our CTS scheme, increasing the bands to reflect the increased London Living Wage will mean they do not see reduced support (in real terms) next year. 
	Parents of any gender with children aged under 18_2: Of the in-scope residents 3,436 are single parents, 925 are couples with children and 8,069 have no children.

Where they are eligible for our CTS scheme, increasing the bands to reflect the increased London Living Wage will mean they do not see reduced support (in real terms) next year.
However, similarly to those with disabled characteristics, whilst the scheme is not changing eligibility criteria for 2026/27 and just uprating the income bands to align with the increased London Living Wage, the scheme approved in 2020 that we are running with provides more support for these households than households without children because we acknowledge the likely higher running costs for the household.


There is additional welfare benefit support available to residents with children through Child Benefit and Universal Credit.

There is also the Household Support Fund and Cost of Living funds available. 
	People who are homeless_2: Where they are eligible for the scheme (as often they will be in temporary accommodation and the owner / landlord held liable), increasing the bands to reflect the increased London Living Wage will mean they do not see reduced support (in real terms) next year.
	Private rental tenants in deprived areas_2: where they are eligible for our scheme, increasing the bands to reflect the increased London Living Wage will mean they do not see reduced support (in real terms) next year.
Our scheme does not take into account property tenure as it is around the council tax charge and its affordability based on income so the uprating of the bands to reflect the increased London Living Wage announced in Oct 25 will affect all eligible households irrespective of property tenure type equally.

	Single parent households_2: There are 3,436 single parent households in scope.

Single parent households.  Any single parent household is automatically entitled to a single persons discount (SPD) to reduce their council tax charge before any Council Tax Support (CTS) eligibility is even determined.  However, where they are eligible for our CTS scheme, increasing the bands to reflect the increased London Living Wage will mean they do not see reduced support (in real terms) next year.

However, similarly to those with disabled characteristics and parents in general, whilst the scheme is not changing eligibility criteria for 2026/27and just uprating the income bands to align with the increased London Living Wage, the scheme approved in 2020 that we are running with provides more support for these households than households without children because we acknowledge the likely higher running costs for the household.


The single parent will have access to Universal Credit and Child Benefit, as well as being encouraged to apply for the Household Support Fund or a Cost of Living payment from Camden.
	Social housing tenants_2: This is the same as private rented tenants.  Where they are eligible for our scheme, increasing the bands to reflect the increased London Living Wage will mean they do not see reduced support (in real terms) next year.

Our scheme does not take into account property tenure as it is around the council tax charge and its affordability based on income so the uprating of the bands to reflect the increased London Living Wage announced in Oct 25 will affect all eligible households irrespective of property tenure type equally.

	Any other please specify_2: N/A
	characteristics: As the uprating of the London Living Wage to reflect the increased cost of living in London determined by the London Living Wage foundation affects all residents equally (as its around income and ensuring if an employer pays the new living wage level they don’t see the support from our scheme reduced and offset the income they receive, there is no evidence of any disproportionality or evidence of any disadvantage or discrimination for our working age claimants across any of the characteristics as all will see the levels of support increase equally.

As the scheme is based on income, if we don't uprate the earnings bands to reflect the uplifted London living Wage rate for the in-scope residents they could potentially have less support for 26/27. This is because where they are employed and the employer pays the London living Wage , this might result in a reductions to the CTS award significantly. There would be instances where a pay rise of around only 70p per hour would reduce household income in real terms.

Pension age claimants are not part of the scheme because the scheme is determined nationally by central government.  Should central government not uprate the pension age scheme proportionately for 26/27 then any pension age claimants can apply for a section 13a discretionary council tax reduction on the grounds of financial hardship to seek further reductions on their council tax charge outside of the CTS scheme – that same process also applies to working age claimants who don’t get 100% CTS support who can use that scheme to apply for further reductions in  Council Tax due.

	Is there potential negative impact Yes or NoAge: Yes
	Explain the potential negative impactAge: The working age CTS scheme only impacts working age residents.  We have no control over the pension age scheme mandated by central government.  

However, council tax does have a separate section 13a policy that includes reductions on the grounds of financial hardship that could see pension age residents outside the scope of the working age CTS policy being amended, apply for further support from that scheme
	Is there potential negative impact Yes or NoDisability including carers: No
	Explain the potential negative impactDisability including carers: 
	Is there potential negative impact Yes or NoGender reassignment: No
	Explain the potential negative impactGender reassignment: 
	Is there potential negative impact Yes or NoMarriagecivil partnership: No
	Explain the potential negative impactMarriagecivil partnership: 
	Is there potential negative impact Yes or NoPregnancy maternity: No
	Explain the potential negative impactPregnancy maternity: 
	Is there potential negative impact Yes or NoRace: No
	Explain the potential negative impactRace: 
	Is there potential negative impact Yes or NoReligion or belief: No
	Explain the potential negative impactReligion or belief: 
	Is there potential negative impact Yes or NoSex: No
	Explain the potential negative impactSex: 
	Is there potential negative impact Yes or NoSexual orientation: No
	Explain the potential negative impactSexual orientation: 
	Is there potential positive impact Yes or NoAge: Yes
	Explain the potential positive impactAge: By raising the income bands for Working Age residents in receipt of CTS, if a resident did not receive a pay rise in April 2026 they could potentially fall into a lower income band meaning they would receive a higher Council Tax Support award.
	Is there potential positive impact Yes or NoDisability including carers: No
	Explain the potential positive impactDisability including carers: 
	Is there potential positive impact Yes or NoGender reassignment: No
	Explain the potential positive impactGender reassignment: 
	Is there potential positive impact Yes or NoMarriagecivil partnership: No
	Explain the potential positive impactMarriagecivil partnership: 
	Is there potential positive impact Yes or NoPregnancy maternity: No
	Explain the potential positive impactPregnancy maternity: 
	Is there potential positive impact Yes or NoRace: No
	Explain the potential positive impactRace: 
	Is there potential positive impact Yes or NoReligion or belief: No
	Explain the potential positive impactReligion or belief: 
	Is there potential positive impact Yes or NoSex: No
	Explain the potential positive impactSex: 
	Is there potential positive impact Yes or NoSexual orientation: No
	Explain the potential positive impactSexual orientation: 
	Is there potential negative impact Yes or NoFoster carers: No
	Explain the potential negative impactFoster carers: 
	Is there potential negative impact Yes or NoLooked after childrencare leavers: No
	Explain the potential negative impactLooked after childrencare leavers: 
	Is there potential negative impact Yes or NoLowincome households: Yes
	Explain the potential negative impactLowincome households: There is a potential that if someone were to receive a pay rise higher than the inflated London Living Wage, they may fall into a higher income band or lose their entitlement completely. However, this tailing off of support is a fundamental concept of any means-tested benefit.


	Is there potential negative impact Yes or NoRefugees and asylum seek ers: No
	Explain the potential negative impactRefugees and asylum seek ers: 
	Is there potential negative impact Yes or NoParents of any gender with children aged under 18: No
	Explain the potential negative impactParents of any gender with children aged under 18: 
	Is there potential negative impact Yes or NoPeople who are homeless: No
	Explain the potential negative impactPeople who are homeless: 
	Is there potential negative impact Yes or NoPrivate rental tenants in deprived areas: No
	Explain the potential negative impactPrivate rental tenants in deprived areas: 
	Is there potential negative impact Yes or NoSingle parent households: No
	Explain the potential negative impactSingle parent households: 
	Is there potential negative impact Yes or NoSocial housing tenants: No
	Explain the potential negative impactSocial housing tenants: 
	Is there potential negative impact Yes or NoAny other please specify: n/a
	Explain the potential negative impactAny other please specify: 
	Is there potential positive impact Yes or NoFoster carers: No
	Explain the potential positive impactFoster carers: 
	Is there potential positive impact Yes or NoLooked after childrencare leavers: No
	Explain the potential positive impactLooked after childrencare leavers: 
	Is there potential positive impact Yes or NoLowincome households: Yes
	Explain the potential positive impactLowincome households: By raising the income bands, if a resident did not receive a pay rise in April 2026 they could potentially fall into a lower income band meaning they would receive a higher Council Tax Support award.
	Is there potential positive impact Yes or NoRefugees and asylum seekers: No
	Explain the potential positive impactRefugees and asylum seekers: 
	Is there potential positive impact Yes or NoParents of any gender with children aged under 18: No
	Explain the potential positive impactParents of any gender with children aged under 18: 
	Is there potential positive impact Yes or NoPeople who are homeless: No
	Explain the potential positive impactPeople who are homeless: 
	Is there potential positive impact Yes or NoPrivate rental tenants in deprived areas: No
	Explain the potential positive impactPrivate rental tenants in deprived areas: 
	Is there potential positive impact Yes or NoSingle parent households: No
	Explain the potential positive impactSingle parent households: 
	Is there potential positive impact Yes or NoSocial housing tenants: No
	Explain the potential positive impactSocial housing tenants: 
	Is there potential positive impact Yes or NoAny other please specify: n/a
	Explain the potential positive impactAny other please specify: 
	are young trans and homeless disabled people on low incomes or Asian women: The proposed outcome to increase the income bands for our working age CTS scheme to reflect the new London Living Wage affects all low income households in the borough and therefore positively impacts residents with multiple characteristics as without it each characteristic would lose out in real terms in 2026/27 as employers paying low income households eligible under our scheme the new hourly rate could see households otherwise receive less support from our scheme as the old bands for last years London Living Wage would result in them falling into bands that offer less support despite doing the same number of hours, etc.  This would reduce their real household income as the Council Tax charge would increase.

On the other hand, if an employer doesn’t pay them the new London Living Wage and pays the national minimum wage only then the increase in the bands could see them get more support under our scheme due to the higher threshold level which would help offset them potentially earning less money that neighbours whose employers have embraced the London Living Wage scheme to provide financial equality for our low income households.




	List the groups you intend to engage and reference any previous relevant activities including relevant formal consultation5Row1: When the CTS scheme (which included the annual uprating of the National Living Wage) was introduced in 2020 a formal public consultation of 13 weeks was carried out. 
	If engagement has taken place what issues were raised in relation to one or more of the protected characteristics or the other characteristics about which the Council takes an interest including multiple or intersecting impacts for people who have two or more of the relevant characteristicsRow1: When the 2019 consultation was carried no objections to basing the income bands on the national living wage were raised and this mechanism to uprate the income bands has been an established part of the scheme each year since. 

The results of the consultation are recorded here: https://democracy.camden.gov.uk/documents/s86673/Appendix%20D%20Consultation%20Responses%20CTRS%202020%20final.pdf

	List the groups you intend to engage and reference any previous relevant activities including relevant formal consultation5Row2: 
	If engagement has taken place what issues were raised in relation to one or more of the protected characteristics or the other characteristics about which the Council takes an interest including multiple or intersecting impacts for people who have two or more of the relevant characteristicsRow2: 
	List the groups you intend to engage and reference any previous relevant activities including relevant formal consultation5Row3: 
	If engagement has taken place what issues were raised in relation to one or more of the protected characteristics or the other characteristics about which the Council takes an interest including multiple or intersecting impacts for people who have two or more of the relevant characteristicsRow3: 
	List the groups you intend to engage and reference any previous relevant activities including relevant formal consultation5Row1_2: 
	If engagement has taken place what issues were raised in relation to one or more of the protected characteristics or the other characteristics about which the Council takes an interest including multiple or intersecting impacts for people who have two or more of the relevant characteristicsRow1_2: 
	List the groups you intend to engage and reference any previous relevant activities including relevant formal consultation5Row2_2: 
	If engagement has taken place what issues were raised in relation to one or more of the protected characteristics or the other characteristics about which the Council takes an interest including multiple or intersecting impacts for people who have two or more of the relevant characteristicsRow2_2: 
	List the groups you intend to engage and reference any previous relevant activities including relevant formal consultation5Row3_2: 
	If engagement has taken place what issues were raised in relation to one or more of the protected characteristics or the other characteristics about which the Council takes an interest including multiple or intersecting impacts for people who have two or more of the relevant characteristicsRow3_2: 
	List the groups you intend to engage and reference any previous relevant activities including relevant formal consultation5Row1_3: 
	If engagement has taken place what issues were raised in relation to one or more of the protected characteristics or the other characteristics about which the Council takes an interest including multiple or intersecting impacts for people who have two or more of the relevant characteristicsRow1_3: 
	potential negative impacts rely on the delivery of work by other teams: The council tax service has a separate section 13a policy to reduce the council tax owed for financial hardship.  This means any household not getting full CTS from our scheme or identifying as not getting enough support due to other factors affecting affordability, can use that scheme to further reduce the council tax charge and therefore maximise their income.
This process is also open to our pension age claimants who are not part of this policy because the amount of CTS they are entitled to is determined by central government and not Camden (and we can’t amend the national scheme for them to add in additional support which is where section 13a directly administered by the council tax service is key)

	1  Change the activity to mitigate potential negative impacts identified andor to include additional positive impacts that can address disproportionality or otherwise promote equality or good relations: 
	2  Continue the work as it is because no potential negative impacts have been found: 
	3  Justify and continue the work despite negative impacts please provide justification  this must be a proportionate means of achieving a legitimate aim: The rationale for uprating the bands in line with the increased London Living Wage is to ensure residents receive the same levels of support from the scheme vs leaving the income levels as per the 2025/26 scheme which would see real time reductions for claimants as any increase in pay from employers adopting the new London Living wage would see reductions in the CTS awarded.

We have always had a separate section 13a process on the grounds of financial hardship to support any resident experiencing financial hardship whether they are entitled to CTS or not – this means that those not getting 100% CTS under the working age scheme or via the central government controlled pension age scheme can get additional reductions on their council tax via that process too. 
	4  Stop the work because discrimination is unjustifiable and there is no obvious way to mitigate the negative impact: 
	ActionRow1: To continually review this document and as any new data comes to light around any protected groups or characteristics we will amend the EQIA and take real time action to support residents
	DueRow1: ongoing during 2026/27
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