Resources and Corporate Performance Scrutiny Committee action tracker 2025/ 2026

Director of Housing on the life
cycle of repairs, complaints and
sign-off procedure, resident
communication and follow-up
and clarity around tenant access
enforcement procedure.

Meeting Date Item Action Action Of Status

INSIGHT, LEARNING AND | A Member raised questions Head of Strategic | Completed

IMPACT REPORT — about two properties in Finance and

QUARTER 4/END OF Hampstead that had been sold Business

YEAR 2024-25 by the Council. Officers agreed Partnering
to circulate information on the
sales of properties in
Hampstead, including sales price
achieved
Members raised specific issues Cabinet Member In progress
with not receiving responses for Finance and

14t JULY from Housing officers. The Cost of Living
Cabinet Member agreed to
2025 investigate these specific issues

of non-response.
In response to questions raised | Director of In progress
about Housing, officers agreed Strategy, Design
to seek an update from the and Insight




WORK PROGRAMME
2026/26 AND ACTION
TRACKER

Officers to add the following to
the work programme:

e Contact Camden and
communications.

e Debt and financial
resilience.

Corporate
Strategy Portfolio
Lead

Completed

16 SEPTEMBER
2025

11 NOVEMBER
2025

8 DECEMBER
2025

13 JANUARY
2026




24 FEBRUARY
2026




