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Contact Camden
Application for Premises licence - Ref no. 17105

Page  of 1 8

CMHW_F_Site-WideMap-
LicenceApplication1024-v2.pdf

Copy of the premises plans

Please see attached planDescribe the layout of the premises

Hawley WharfDescribe the area it is situated in

Food MarketWhat is the type of premises?

Hawley Wharf Market Place Hawley Wharf 
Square London NW1 8QH

What is the address or location?

Hawley Wharf Market PlaceWhat is the name of the premises?

YesDoes the premises have a name?

Telephone number

Email address

Offices And Premises At 1st-3rd Floor 
38 Monmouth Street 
WC2H 9EP 
London

Name and address

Thomas and Thomas Partners LLPName of business

SpieglerLast name

JackFirst name

Agent Details

Yes - I am an agentAre you an agent?

Premises licenceI want to apply for a
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As a limited companyHow are you applying for a premises licence?

NoWill the premises be exclusively or primarily 
used to sell alcohol?

Less than 5000 peopleHow many people are expected to attend the 
premises at any one time?

YesIs the premises an open space?

NoIs the premises open to the public at times 
other than those listed?

The premises is an area of public realm 
accessible 24 hours a day

Tell us the variations and exactly when they 
occur

YesAre there any seasonal variations for the 
premises opening times?

Day Start time End time

Monday 12:00 21:00 

Tuesday 12:00 21:00 

Wednesday 12:00 21:00 

Thursday 12:00 21:00 

Friday 12:00 21:00 

Saturday 12:00 21:00 

Sunday 12:00 21:00 

Tell us about the premises business hours

HWMarketPlaceAppSummaryOct24Clean.
pdf
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Live Music

e. Live music

f. Recorded music

g. Performances of dance

j. Supply of alcohol

Activity you wish to licence

As soon as possibleWhen do you want your licence to start?

PermanentlyHow long do you want your premises licence 
for?

Telephone number

Email address

Office Unit 
7 Dockray Place 
NW1 8QH 
London

Name and address

GROUND GILBEY LIMITEDName of business

BR023461What is the company registration number

Business details
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Day Start time End time

Monday 12:00 21:00 

Tuesday 12:00 21:00 

Wednesday 12:00 21:00 

Thursday 12:00 21:00 

Friday 12:00 21:00 

Saturday 12:00 21:00 

Sunday 12:00 21:00 

Recorded Music

NoWill the activity take place at times other than 
those listed?

NoAre there any seasonal variations for the 
activity?

That associated with live musicTell us about the specifics of the activity

OutdoorsWhere will performances take place?

Day Start time End time

Monday 12:00 21:00 

Tuesday 12:00 21:00 

Wednesday 12:00 21:00 

Thursday 12:00 21:00 

Friday 12:00 21:00 

Saturday 12:00 21:00 

Sunday 12:00 21:00 
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Alcohol supply

NoWill the activity take place at times other than 
those listed?

NoAre there any seasonal variations for the 
activity?

associated with performanceTell us about the specifics of the activity

OutdoorsWhere will performances take place?

Day Start time End time

Monday 12:00 21:00 

Tuesday 12:00 21:00 

Wednesday 12:00 21:00 

Thursday 12:00 21:00 

Friday 12:00 21:00 

Saturday 12:00 21:00 

Sunday 12:00 21:00 

Dance

NoWill the activity take place at times other than 
those listed?

NoAre there any seasonal variations for the 
activity?

That associated with recorded musicTell us about the specifics of the activity

OutdoorsWhere will performances take place?
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OHareLast name

LiamFirst name

London Borough of HackneyIssuing local authority

Personal licence number

NoWas their personal licence issued by 
Camden?

YesDoes your designated premises supervisor 
(DPS) currently hold a personal licence?

DPS details

NoWill the activity take place at times other than 
those listed?

NoAre there any seasonal variations for the 
activity?

BothWhere will the supplied alcohol be 
consumed?

Day Start time End time

Monday 12:00 21:00 

Tuesday 12:00 21:00 

Wednesday 12:00 21:00 

Thursday 12:00 21:00 

Friday 12:00 21:00 

Saturday 12:00 21:00 

Sunday 12:00 21:00 
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Ref. no. 17105Form reference

020 7974 4444Contact phone

Camden Town Hall
Judd Street
London
WC1H 9JE

Issued by

As above and attachedThe prevention of children from harm

As above and attachedThe prevention of public nuisance

As above and attachedPublic safety

Please see attached summary of proposal 
and conditions

The prevention of crime and disorder

NoWill there be any activities associated with 
the premises which may give rise to concern 
in respect of children?

DPSConsent-LiamO'Hare-signed.pdfSigned Copy of the Designated Premises 
Supervisor (DPS) consent form

Address

About this form

Data protection

No personal information you have given us will be passed on to third parties for commercial 
purposes. The Council's policy is that all information will be shared among officers and other 
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agencies where the legal framework allows it, if this will help to improve the service you receive 
and to develop other services. If you do not wish certain information about you to be exchanged 
within the Council, you can request that this does not happen.
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HAWLEY WHARF MARKET PLACE 
APPLICATION FOR A PREMISES LICENCE 

APPLICANT SUBMISSIONS 

TAB 1 
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HAWLEY WHARF MARKET PLACE 
APPLICATION FOR A PREMISES LICENCE 

APPLICANT SUBMISSIONS 

TAB 2 
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Appendix 1  

Camden Market 50th Anniversary Events Schedule 

1 attachments (83 KB)  
Events schedule.pdf;  

Hi all,  
I just wanted to alert you to the program of events we have lined up to celebrate our 
50th Anniversary. All the events are free, family friendly and finish very early in the 
evening.  

We will be applying for TENs on some events where we require a mobile bar (courtesy of 
3 Lock Brewery) in Market Place for instance. We will be applying for TENs where there 
is regulated entertainment, for instance performance of dance ( Slainte in the sunshine, 
evening of impact Dance or Bollywood) or a DJ event in the amphitheater - Summer 
Jams.  

For all our unamplified choir events ( Sunday Voices) music events we believe we will 
fall under the live music act as they are all under 500 capacity, and between the hours 
of 08:00-23:00. We will not be applying for TENs unless otherwise informed by the 
licensing authority to do so.  

We will of course take care and attention to ensure we do not cause a nuisance and are 
meeting with TRACT and hyper-local residents associations tomorrow to tell them our 
plans and give them a direct line of communication should they wish to complain. We 
are hopeful they may even wish to attend some events themselves. We will be clear 
that we are going to be making a bit of noise but it will be managed and at reasonable 
times of the day.  

Below is a link to our site for the whole story and how we intend to celebrate. I also 
attach our specific Events Round up so you have a clear picture of what is occurring 
and when. We will submit TENs later today or tomorrow, please feel free to contact me 
to discuss anything.  

Can I introduce, if an introduction is necessary a new addition to our team 
 is producing all our events which I hope should give you confidence that the 

events will be both high quality and compliant.  

Finally, you are of course all welcome to attend. We hope to see you all sometime 
across the summer events.  
Kind regards  
Liam  
https://camdenmarket.london/50th-guide -- 
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From: Liam O’Hare 
Sent: 09 October 2024 10:57 
To:  

 
 

Subject: Hawley Wharf public realm premise licence- new premises licence application 

Hi All, 

Following from our meeting last week please find attached a draft of our application 
which was submitted yesterday. We will host 2 meetings in the 28-day consultation at 
Dockray Place dates tbc as well as further elaborate at our monthly meeting. 
If you would like another meeting if the three dates, we put forward don’t work for 
you please let me know. Thomas and Thomas are instructed to act on our behalf after 
extensive pre application with the licensing authority. If you have questions, 
please reach out to Jack Spiegler cc’d here. 

Kind regards 

Liam  
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Hawley Wharf – Market Place New Premises Licence Application 

Information Events:  
Session 1 Date & Time: Saturday, 26th October 12pm – 2pm 
Session 2 Date & Time: Thursday, 29th October 7pm – 9pm 

Location: Labs Dockray, 1-7 Dockray Place NW1 8QH 

Dear Resident, 

Camden Market's Arts and Cultural programme is deeply rooted in our commitment to celebraWng 
cultural diversity, serving as a vital plaZorm to highlight the unique appeal of Camden Market to both 
community groups and visitors. Following the success of recent cultural events held in celebraWon of 
Camden Market’s 50th anniversary, LabTech has applied for a new premises licence for the Market 
Place at Hawley Wharf. This vibrant square is home to popular businesses such as Gail’s, Camden 
Coffee Roastery, and Babylon Park. 

The applicaWon, if successful, will allow LabTech to further develop a programme of events for 
Camden Market and Hawley Wharf that will be free of charge and family friendly. These events will 
take place during reasonable hours (concluding in the early evening) and will celebrate Camden’s rich 
cultural diversity, whilst supporWng local, young talent by giving an outlet to perform and express 
themselves on a local stage with internaWonal profile. 

None of this would be possible without LabTech’s dedicated team of event planners, security, 
faciliWes managers, and coordinators who are commiced to keeping Hawley Wharf a safe and 
welcoming desWnaWon for all. 

We have also been in pre applicaWon consultaWon with the Licensing Authority and have agreed a 
comprehensive set of condiWons to ensure we promote the prevenWon of crime and disorder, 
nuisance, public safety and protecWon of children from harm. 

If you would like to know more about the applicaWon and how we propose to run events in Camden 
Market and Hawley Wharf, please acend one of the above meeWngs. To R.S.V.P, please email:  

  

If you are unable to acend one of these meeWngs, please contact Liam to schedule an online 
meeWng.  

To stay informed about upcoming events in Hawley Wharf and Camden Market, please subscribe to 
the newslecer here. 
 

I look forward to seeing you soon, 

Liam O’Hare 
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HAWLEY WHARF MARKET PLACE 
APPLICATION FOR A PREMISES LICENCE 

APPLICANT SUBMISSIONS 

TAB 3 
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From: 
Sent: 26 September 2024 15:53 
To: Liam O'Hare 
Subject: RE: Sat 2nd November -Hawley Wharf - Day of the Dead Celebration 

Liam 

It’s a good and refreshing response.  

Regards 

Pollution EHT 

From: Liam O'Hare 
Sent: Thursday, September 26, 2024 2:55 PM 
To: 
Subject: Fw: Sat 2nd November -Hawley Wharf - Day of the Dead Celebration 

[EXTERNAL EMAIL] Beware – This email originated outside Camden Council and may 
be malicious Please take extra care with any links, attachments, requests to take action 
or for you to verify your password etc.  
Hi 

FYI 

Kind regards 

Liam 

From: 
Sent: 26 September 2024 12:22 
To: Liam O'Hare 
Subject: Re: Sat 2nd November -Hawley Wharf - Day of the Dead Celebration 

Thanks Liam for letting us know about this. Personally, I'm not that bothered about one-
off events causing a reasonable amount of disturbance – particularly if, like this one, 
they seem interesting and worthwhile. 

Regards 

On Thursday, 26 September 2024 at 10:01:46 BST, Liam O'Hare 
wrote:  
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Dear 

I hope you had a good rest of summer. I wanted to draw your attention to our next 
cultural event which like the rest are free of charge, family friendly and finishing early. 
This event is the Mexican day of the dead which is great fun for all the family. The 
marketplace will have all the main activities across the day as well as music, song and 
dance. 

We will of course be managing sound so it does not reach nuisance level but there will 
be some noise created in the course of the day. Please do share this as an invitation to 
your and your local resident group and get in contact if you want to know more. 

Kind regards 

Liam 

https://www.camdenmarket.com/events/day-of-the-dead-2024 

Liam O'Hare 
Licensing Strategy & Compliance 

LabTech London Limited, LABS Dockray, 1-7 Dockray Place, NW1 8QH 
www.labsgroup.com 

Email Disclaimer: LabTech London Limited is a private limited company registered in 
England & Wales with company number 09229268 whose registered office address is at 
Labs Dockray, 1-7 Dockray Place, London, NW1 8QH. VAT registration number is 199 
5970 29. LabTech London Limited is a subsidiary of LabTech Investments Limited. 
Further details about the LabTech Group can be found at www.labsgroup.com. 
This email and any files transmitted with it are strictly confidential and intended solely 
for the use of the individual or entity to whom they are addressed. Any unauthorised 
dissemination or copying of this email or its attachments, and any use or disclosure of 
any information contained in them, is strictly prohibited and may be illegal. If you have 
received this email in error please notify the sender or telephone +44 20 3763 9999 and 
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immediately delete it from your system. LabTech takes reasonable precautions to 
ensure that any attachment is swept for viruses and accepts no liability for any damage 
sustained as a result of software viruses. 
This e-mail may contain information which is confidential, legally privileged and/or 
copyright protected. This e-mail is intended for the addressee only. If you receive this in 
error, please contact the sender and delete the material from your computer. See our 
new Privacy Notice here which tells you how we store and process the data we hold 
about you and residents. 

Disclaimer 
The information contained in this communication from the sender is confidential. It is 
intended solely for use by the recipient and others authorized to receive it. If you are not 
the recipient, you are hereby notified that any disclosure, copying, distribution or taking 
action in relation of the contents of this information is strictly prohibited and may be 
unlawful. 

This email has been scanned for viruses and malware, and may have been 
automatically archived by Mimecast, a leader in email security and cyber resilience. 
Mimecast integrates email defenses with brand protection, security awareness 
training, web security, compliance and other essential capabilities. Mimecast helps 
protect large and small organizations from malicious activity, human error and 
technology failure; and to lead the movement toward building a more resilient world. To 
find out more, visit our website. 
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Date: 
Application 
Reference: 
Direct Phone Number: 
Contact: 
E-mail:

18/10/2024 

APP\PREMISES-NEW \124087 

Steven Dormer 

Public Protection 

Supporting Communities 

London Borough of Camden 

5 Pancras Square 

LONDON 

N1C  1AG 

Tel:  020 7974 4444 (switchboard) 

London Borough of Camden 

Fax: 020 7974 6955 / 6940 

Textphone: 020 7974 6866 

DX: 2106 Euston 

www.camden.gov.uk

Please quote our reference in any correspondence 

Licensing (Contact Camden) 
Crowndale Centre 
218 Eversholt Street 
London 
NW1 1BD 

Licensing Act 2003 – SECTION 17 
RE: Hawley Wharf Market, Hawley Wharf Square, London, NW1 8QH 

LICENSING AUTHORITY REPRESENTATION 

This representation is made by the Licensing Authority, and it relates to the following : - 

Council Policy on Cumulative Impact Areas 

The Premises and Summary of Application 

The application by Thomas and Thomas Partners, on behalf of Ground Gilbey LTD. The 
application is to licence the following activities.  

The operational times being applied for are as follows: - 

Live Music  
Monday to Sunday 12:00 – 21:00 

Recorded Music  
Monday to Sunday 12:00 – 21:00 

Dance 
Monday to Sunday 12:00 – 21:00 

Sale of Alcohol 
Monday to Sunday 12:00 – 21:00 

Opening Hours 
Monday to Sunday 12:00 – 21:00 
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Volunteered conditions in the operating schedule. 

1. The premises licence holder shall ensure that CCTV cameras and recorders are
installed at the premises and are of a standard acceptable to and approved by the
Police. The CCTV to cover all areas where the public have access to (except toilets and
changing areas).

2. The CCTV system shall be maintained in good working order and, at all times the
premises is open to the public, be fully operational covering both internal and external
areas of the premises to which the public have access.

3. There shall be a suitably equipped control room within the premises which shall be
manned by staff at all times when the premises is open to the public for events during
which licensable activities are provided.

4. The medium on which CCTV images are recorded shall be of evidential quality;
stored securely; shall be retained for a period of 31 days; and be available for inspection
by the Police or Local Authority within 48 hours of request.

5. At all times when the premises are open for the purposes of licensable activities, a
suitably trained member of staff shall be present to assist the Police or an authorised
officer in obtaining the CCTV footage.

6. The facility to transfer the images to a compatible, removable format shall be held on
the premises.

7. When events involving licensable activities are taking place in the external parts of
the premises, the CCTV monitors shall be monitored by a dedicated incident spotter.

8. A dedicated welfare officer shall be employed at the premises whenever licensable
activities are provided. Their role will be to monitor the welfare of customers and liaising
with management/security staff to assist where necessary. All welfare interventions and
outcomes to be logged in the welfare log. The welfare officer shall be equipped with a
body worn camera.

9. Notices shall be displayed within the premises warning visitors about personal thefts;
and to be vigilant.

10. Notices shall be displayed within the premises advising visitors about CCTV
recording.

11. The premises shall operate a system whereby a record is maintained of refusals to
serve alcohol. Details to be produced for inspection to the Police and other responsible
authorities upon request.

12. When the service of door supervisors is required during events where licensable
activities are provided, the door staff shall be employed to a ratio of 1:150.

Appendix 3



3 

13. A door supervisors register shall be updated on occasions when door supervisors
are employed for any occasion on the premises. The register is to be made available for
inspection by the Police and/or responsible authorities within 48 hours of reasonable
request. Details to show:-: • Full name;
• Date of birth;
• SIA registration number;
• Date and hours worked; and
• Contact telephone number and email address within 48 hours of reasonable request.

14. A coloured photocopy of each door supervisors' SIA badge shall be taken by the
DPS or a responsible person and retained at the premises:- within 48 hours of
reasonable request.
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15. The door supervisors shall wear high visibility jackets or vests or high visibility arm
bands whilst working at entry/exit points and around the exterior of the building.

16. The door supervisors shall remain on duty for half an hour after the close of the
venue to ensure all patrons are dispersed peacefully from the area.

17. In line with the recommendation of any risk assessment carried out for an event, a
determined number of SIA registered supervisors shall wear body worn cameras.
Recordings shall be retained for a period of 31 days and be available for inspection by
the Police/Local Authority or responsible authority officers within 48 hours of request.

18. A duty manager, head door and core staff working during the event shall stay 30
minutes after close to actively help with dispersal and to ensure that the premises is
completely devoid of members of the public.

19. The premises licence holder shall host a quarterly meeting inviting local residents
and businesses to attend, which can be cancelled by mutual agreement if there is no
business for discussion at that meeting.

20. A mobile number shall be provided to residents that shall be manned during
operating hours of the venue. Details of any calls received shall be logged and a note
subsequently made of the action(s) taken. Details to be made available upon request to
responsible authorities.

21. During the hours of operation of the premises, the licence holder shall ensure
sufficient measures are in place to remove and prevent litter or waste arising or
accumulating from customers in the area immediately outside the premises, and that
this area shall be swept and or washed, and litter and sweepings collected and stored in
accordance with the approved refuse storage arrangements by close of business.

22. When the venue is open for licensable activities, the toilets are to be checked by
staff at least every two (2) hours and these checks are to be documented on each visit.

23. Where any illegal substance is found within the premises then a record shall be
made in the incident book by a duty manager. Any illegal substance shall be stored
securely pending collection by the Police unless they are present on site, and this is
handed to them. Any seizure of drugs and weapons shall be recorded in the incident
book by a duty manager.

24. Police must be called to incidents of violence and /or disorder.

25. Details of instances of disorder, damage to property or personal injury shall be
recorded in an incident book kept at the premises. Such details shall be made available
for inspection by the Police and other responsible authorities upon request.

26. The licensee shall ensure that staff are trained as appropriate, in respect of relevant
licensing law, crime scene best practice as well as preventing the sale of alcohol to
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drunks and underage persons. This training is to be clearly documented and signed and 
any training for future staff must also be organised at the appropriate time. Refresher 
training shall be carried out every 6 months and details of training are to be made 
available for inspection by Police or other Responsible Authorities, upon request.  

27. Where available, a responsible member of staff shall join the local pub watch or
other such local crime reduction scheme approved and or recommended by the Police.

28. All security staff and management shall be connected by a secure-channel
handheld radio system or similar communications device.

29. All security personnel shall be trained in counter terrorism awareness. All S.I.A must
be counter terrorism trained.
Public Safety
30. The live Event Management Plan and site plan shall be reviewed each year and
updated for continuous development and improvement.

31. The live Event Management Plan shall include the following as a minimum:-

a. Event management structure
b. Event description and profile
c. Crises communication plan/policy with neighbouring licensed premises
d. Service management plan
e. Capacity and expected audience
f. Programme of event
g. Extreme weather plan
h. Emergency evacuation plan (Fire Drills)
i. Traffic management plan/Car Free Zone
j. Security and stewarding plan
k. Crowd/Queue management plan
l. Entry search and eviction policy
m. Fire risk assessment
n. First Aid plan (Training and refresher courses)
o. Welfare and sanitation plans
p. Alcohol and drugs policy
q. Lost child policy
r. Incident reporting systems
s. Noise management plan
t. Community communication and engagement policy
u. Safeguarding policies
v. Risk assessment for each specialised event.
w. Facilities for disabled visitors to the premises.

The premises shall ensure the following safety inspections are carried out in line with 
current safety regulations, maintain and retain the certificates for: -  
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• Firefighting equipment
• Electrical installation
• Fire Alarm
• Emergency electrical installation

32. The final event management plan (EMP) will be submitted to the Safety Advisory
Group at Camden, at least 30 days before the event. Changes to the EMP after this
time will be subject to the following:

a. Minor alterations in line with the provisions of the Licensing Act 2003 (for example to
internal site layout, event character, staffing) will be instituted by, and reported to, all
relevant event managers prior to event live days. A schedule of minor alterations will be
presented to all relevant authorities prior to live days, and where necessary an
application for a minor variation shall be submitted to the licensing authority.

b. In the event of any significant changes to the EMP, and to ensure swift responses to
dynamic situations, the licence holder will consult the relevant Responsible Authorities
before the planned change is instituted. “Significant Changes” are those related to
Adverse Weather Conditions, Decisive Event Practices, Event Safety and Risk
Assessment Strategies where (adopting a reasonable approach) the proposed change
could negatively affect the promotion of the licensing objectives.

c. Where practicable, by agreement in writing with the Licensing Authority, Met Police
and Environmental Health Officer as appropriate.

33. Where glass is being used for the dispensing of alcohol, regular glass collection
shall be undertaken by staff.

34. No smoking signs shall be displayed prominently throughout the premises and in the
toilets and stairways.

35. Staff shall be fully trained on safety issues, including fire safety, and management
shall carry out regular safety inspections of the premises before members of the public
are allowed on to the premises and after close of business.

36. For routine safety inspection, Safety Inspection Certificates (which shall be
maintained up to date) and be available on site for inspection by Authorised Officers
from Mon- Fri, this is not the case for emergency officers.

37. The premises licence holder shall provide Environmental Health with a complete list
of catering concessions no later than two weeks prior to the start of the event.

38. All fire detecting and firefighting equipment in the premises shall be serviced
regularly and maintained in working condition at all times.
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39. There shall be planned regular fire drills to test out the evacuation policy the in the
management plan result of such drills shall be recorded and reviewed for any
improvement.

Prevention of Public Nuisance 
40. The event management team will communicate with the local community of the
planned event and provide any contact details to deal with complaints or enquiries.

41. No noise shall emanate from the premises such that it is a source of statutory
nuisance when witnessed by council officers.

42. The premises shall maintain a complaints log detailing the nature of the complaint,
complainant (if known) and any action taken. The log to be made available for
inspection by Environmental Health upon reasonable request.

43. During events, signage shall be displayed in a prominent position on the premises
requesting that customers leave quietly.

44. Notices shall be prominently displayed at any area used for smoking requesting
patrons to respect the needs of local residents and use the area quietly.

45. The premises’ management shall take all reasonable steps to ensure patrons
wanting entry to the premises do not cause annoyance or nuisance to any other person
living in the vicinity of the premises.

46. The premises will implement a dispersal policy and all relevant staff will be trained in
its implementation. The policy shall contain measures intended to guide staff to ensure
a controlled dispersal. The policy will be reviewed regularly and whenever the licensee
becomes aware of issues associated with dispersal.

47. At the end of the event the licence holder will clean the site and remove their
rubbish from the site and surrounding areas.

48. Servicing and deliveries (excluding council servicing) shall take place between
08:00 and 20:00 hours Monday to Sunday and Public/Bank Holidays, or in line with
planning permission for the venue.

Protection of Children from Harm 
49. A Challenge 25 policy will be enforced, where any person reasonably looking under
the age of 25 shall be asked to prove their age when attempting to purchase alcohol
and signs to this effect will be displayed at the premises. The only acceptable forms of
Identity will be those with photographic identification documents recognised in the
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Home Office guidance, including passports, photocard driving licence, military ID cards 
or proof of age card bearing the PASS hologram.  

50. A Challenge 25 sign shall be displayed at the point of sale for alcoholic drinks.

51. Relevant and appropriate staff shall be trained in:

a. Relevant age restrictions in respect of age restricted products
b. Recognising signs of drunkenness and vulnerability
c. How overservice of alcohol impacts on the four objectives of the Licensing Act 2003
d. The premises’ duty of care policy, understanding and dealing with situations involving
vulnerable people and underage persons.
e. Action to be taken in the event of an emergency, including the preservation of a crime
scene and reporting an incident to the emergency services
f. The conditions in force under this licence

52. Training shall be regularly refreshed, at least every 6 months. Training records shall
be made available for inspection upon request by a police officer or an authorised
officer of the licensing authority.

Framework Hours – Pages 36 of The Licensing Policy 

The application does not breach Chapter 5 of London Borough of Camden’s adopted 
policy on Framework Hours. 

Cumulative Impact Areas 

The venue is situated in a Cumulative Impact Area of the London Borough of Camden. 
This as per chapter 6.9 Camden Town CIP of the London Borough of Camden’s current 
Licensing Policy 2022-2027.  

Conclusion 

The applicant has applied for a Premises Licence within a Cumulative Impact Area of the 
London Borough of Camden. The proposed measures by the applicant uphold the 
licensing objectives. It would be a matter for elected members to depart from the adopted 
licensing policy.  

Yours sincerely 

Steven Dormer 
Licensing Officer 
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Representation for application reference no. APP\PREMISES-NEW\124087

Page  of 1 2

The events have no limits in the duration of 
live and amplified music that could cause 
disturbance to local residents. The event 
could be on for c 9hrs and it would be 
unreasonable for the applicant and the 
council to expect local residents to be 
negatively impacted by these events for this 
period of time. This space was not designed 
as an events space. Residents need more 
preventative conditions to be applied to 
protect their amenity. EG noise levels to be 
controlled.

Details of representation

prevention of public nuisanceGrounds of representation

NoRemain anonymous

3 Ivor Street 
London 
NW1 9PL

Address

Email address

Telephone number (optional)

GemmellLast name

Kathryn AnneFirst name

TRACTOrganisation name

Your details

As an organisationMaking a representation as

Representation

Premises name Hawley Wharf Market

Application reference number APP\PREMISES-NEW\124087

Last date for representation 05/11/2024
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Contact Camden
Representation for application reference no. APP\PREMISES-NEW\124087

Page  of 2 2

020 7974 4444Contact phone

Camden Town Hall
Judd Street
London
WC1H 9JE

Issued by

About this form

Data protection

No personal information you have given us will be passed on to third parties for commercial 
purposes. The Council's policy is that all information will be shared among officers and other 
agencies where the legal framework allows it, if this will help to improve the service you receive 
and to develop other services. If you do not wish certain information about you to be exchanged 
within the Council, you can request that this does not happen.
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Contact Camden
Representation for application reference no. APP\PREMISES-NEW\124087

Page  of 1 2

124087[GRO.21.1].pdfSupporting documents (optional)

I am a local resident objecting to the 
granting of a licence for the proposed 
events for the following reasons: 1. 
Amplified music causing disturbance 2. 
Events lasting until 9:00 pm 3. Number of 
proposed events 4. Sale of alcohol 5. 
Change of agreed venue use. I have 
attached a PDF document setting out 
arguments in full against the proposals.

Details of representation

prevention of public nuisanceGrounds of representation

NoRemain anonymous

5 Leybourne Street 
London 
NW1 8BX

Address

Email address

Telephone number (optional)

StylianouLast name

SteliosFirst name

Your details

As an individualMaking a representation as

Representation

Premises name Hawley Wharf Market

Application reference number APP\PREMISES-NEW\124087

Last date for representation 05/11/2024
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Contact Camden
Representation for application reference no. APP\PREMISES-NEW\124087

Page  of 2 2

020 7974 4444Contact phone

Camden Town Hall
Judd Street
London
WC1H 9JE

Issued by

About this form

Data protection

No personal information you have given us will be passed on to third parties for commercial 
purposes. The Council's policy is that all information will be shared among officers and other 
agencies where the legal framework allows it, if this will help to improve the service you receive 
and to develop other services. If you do not wish certain information about you to be exchanged 
within the Council, you can request that this does not happen.
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particularly bearing in mind the 9.00 pm proposal and enforceable licence conditions
included in the application.  

Local event programmes help to contribute to the local community eco-system, they
support local businesses, encourage communities to engage, educate members of the
public in respect of important local history and promote culture.  It would be a terrible
shame if the applicant was blocked from providing the events on a more permanent basis
under a premises licence.  

As a result, on behalf of the 16 residents living in our building, we wholeheartedly support
the premises licence application.  The impact in Camden can only be positive and we have
no doubt the licensing objectives will be promoted:

1. The prevention of crime and disorder.
2. The prevention of public nuisance.
3. Public safety.
4. The protection of children from harm.

Thank you for taking into account our views.  Please do not hesitate to contact us if you
require any further information. 

We sincerely hope the application is granted accordingly.

Best wishes, 

Susanna Rock
Co-Founder & CIO

33 Duke Street, W1U 1JY, London

www.gravitycoliving.com

Please consider the environment before printing this email.
This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to
whom they are addressed. This message contains confidential information and is intended only for the individual
named. If you are not the named addressee you should not disseminate, distribute or copy this e-mail. Please notify the
sender immediately by e-mail if you have received this e-mail by mistake and delete this e-mail from your system. If you
are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the
contents of this information is strictly prohibited.
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Conditions consistent with the operating schedule 

1. The premises licence holder shall ensure that CCTV cameras and recorders are
installed at the premises and are of a standard acceptable to and approved by the
Police. The CCTV to cover all areas where the public have access to (except toilets
and changing areas).

2. The CCTV system shall be maintained in good working order and, at all times the
premises is open to the public, be fully operational covering both internal and
external areas of the premises to which the public have access.

3. There shall be a suitably equipped control room within the premises which shall be
manned by staff at all times when the premises is open to the public for events
during which licensable activities are provided.

4. The medium on which CCTV images are recorded shall be of evidential quality;
stored securely; shall be retained for a period of 31 days; and be available for
inspection by the Police or Local Authority within 48 hours of request.

5. At all times when the premises are open for the purposes of licensable activities, a
suitably trained member of staff shall be present to assist the Police or an authorised
officer in obtaining the CCTV footage.

6. The facility to transfer the images to a compatible, removable format shall be held
on the premises.

7. When events involving licensable activities are taking place in the external parts of
the premises, the CCTV monitors shall be monitored by a dedicated incident spotter.

8. A dedicated welfare officer shall be employed at the premises whenever
licensable activities are provided. Their role will be to monitor the welfare of
customers and liaising with management/security staff to assist where necessary. All
welfare interventions and outcomes to be logged in the welfare log. The welfare
officer shall be equipped with a body worn camera.

9. Notices shall be displayed within the premises warning visitors about personal
thefts; and to be vigilant.

10. Notices shall be displayed within the premises advising visitors about CCTV
recording.

11. The premises shall operate a system whereby a record is maintained of refusals
to serve alcohol. Details to be produced for inspection to the Police and other
responsible authorities upon request.

12. When the service of door supervisors is required during events where licensable
activities are provided, the door staff shall be employed to a ratio of 1:150.

Appendix 4



 
 
13. A door supervisors register shall be updated on occasions when door 
supervisors are employed for any occasion on the premises. The register is to be 
made available for inspection by the Police and/or responsible authorities within 48 
hours of reasonable request. Details to show:-: • Full name;  
• Date of birth;  
• SIA registration number;  
• Date and hours worked; and  
• Contact telephone number and email address within 48 hours of reasonable 
request.  
 
14. A coloured photocopy of each door supervisors' SIA badge shall be taken by the 
DPS or a responsible person and retained at the premises:- within 48 hours of 
reasonable request.  
 
15. The door supervisors shall wear high visibility jackets or vests or high visibility 
arm bands whilst working at entry/exit points and around the exterior of the building.  
 
16. The door supervisors shall remain on duty for half an hour after the close of the 
venue to ensure all patrons are dispersed peacefully from the area.  
 
17. In line with the recommendation of any risk assessment carried out for an event, 
a determined number of SIA registered supervisors shall wear body worn cameras. 
Recordings shall be retained for a period of 31 days and be available for inspection 
by the Police/Local Authority or responsible authority officers within 48 hours of 
request.  
 
18. A duty manager, head door and core staff working during the event shall stay 30 
minutes after close to actively help with dispersal and to ensure that the premises is 
completely devoid of members of the public.  
 
19. The premises licence holder shall host a quarterly meeting inviting local residents 
and businesses to attend, which can be cancelled by mutual agreement if there is no 
business for discussion at that meeting.  
 
20. A mobile number shall be provided to residents that shall be manned during 
operating hours of the venue. Details of any calls received shall be logged and a 
note subsequently made of the action(s) taken. Details to be made available upon 
request to responsible authorities.  
 
21. During the hours of operation of the premises, the licence holder shall ensure 
sufficient measures are in place to remove and prevent litter or waste arising or 
accumulating from customers in the area immediately outside the premises, and that 
this area shall be swept and or washed, and litter and sweepings collected and 
stored in accordance with the approved refuse storage arrangements by close of 
business.  
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22. When the venue is open for licensable activities, the toilets are to be checked by 
staff at least every two (2) hours and these checks are to be documented on each 
visit.  
 
23. Where any illegal substance is found within the premises then a record shall be 
made in the incident book by a duty manager. Any illegal substance shall be stored 
securely pending collection by the Police unless they are present on site, and this is 
handed to them. Any seizure of drugs and weapons shall be recorded in the incident 
book by a duty manager.  
 
24. Police must be called to incidents of violence and /or disorder.  
 
25. Details of instances of disorder, damage to property or personal injury shall be 
recorded in an incident book kept at the premises. Such details shall be made 
available for inspection by the Police and other responsible authorities upon request.  
 
26. The licensee shall ensure that staff are trained as appropriate, in respect of 
relevant licensing law, crime scene best practice as well as preventing the sale of 
alcohol to drunks and underage persons. This training is to be clearly documented 
and signed and any training for future staff must also be organised at the appropriate 
time. Refresher training shall be carried out every 6 months and details of training 
are to be made available for inspection by Police or other Responsible Authorities, 
upon request.  
 
27. Where available, a responsible member of staff shall join the local pub watch or 
other such local crime reduction scheme approved and or recommended by the 
Police.  
 
28. All security staff and management shall be connected by a secure-channel 
handheld radio system or similar communications device.  
 
29. All security personnel shall be trained in counter terrorism awareness. All S.I.A 
must be counter terrorism trained.  
 
Public Safety  
 
30. The live Event Management Plan and site plan shall be reviewed each year and 
updated for continuous development and improvement.  
 
31. The live Event Management Plan shall include the following as a minimum:-  
 
a. Event management structure  
b. Event description and profile  
c. Crises communication plan/policy with neighbouring licensed premises  
d. Service management plan  
e. Capacity and expected audience  
f. Programme of event  
g. Extreme weather plan  
h. Emergency evacuation plan (Fire Drills)  
i. Traffic management plan/Car Free Zone  
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j. Security and stewarding plan  
k. Crowd/Queue management plan  
l. Entry search and eviction policy  
m. Fire risk assessment  
n. First Aid plan (Training and refresher courses)  
o. Welfare and sanitation plans  
p. Alcohol and drugs policy  
q. Lost child policy  
r. Incident reporting systems  
s. Noise management plan  
t. Community communication and engagement policy  
u. Safeguarding policies  
v. Risk assessment for each specialised event.  
w. Facilities for disabled visitors to the premises.  
 
The premises shall ensure the following safety inspections are carried out in line with 
current safety regulations, maintain and retain the certificates for: -  

• Firefighting equipment  
• Electrical installation  
• Fire Alarm  
• Emergency electrical installation  
 
32. The final event management plan (EMP) will be submitted to the Safety Advisory 
Group at Camden, at least 30 days before the event. Changes to the EMP after this 
time will be subject to the following:  
 
a. Minor alterations in line with the provisions of the Licensing Act 2003 (for example 
to internal site layout, event character, staffing) will be instituted by, and reported to, 
all relevant event managers prior to event live days. A schedule of minor alterations 
will be presented to all relevant authorities prior to live days, and where necessary 
an application for a minor variation shall be submitted to the licensing authority.  
 
b. In the event of any significant changes to the EMP, and to ensure swift responses 
to dynamic situations, the licence holder will consult the relevant Responsible 
Authorities before the planned change is instituted. “Significant Changes” are those 
related to Adverse Weather Conditions, Decisive Event Practices, Event Safety and 
Risk Assessment Strategies where (adopting a reasonable approach) the proposed 
change could negatively affect the promotion of the licensing objectives.  
 
c. Where practicable, by agreement in writing with the Licensing Authority, Met 
Police and Environmental Health Officer as appropriate.  
 
33. Where glass is being used for the dispensing of alcohol, regular glass collection 
shall be undertaken by staff.  
 
34. No smoking signs shall be displayed prominently throughout the premises and in 
the toilets and stairways.  
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35. Staff shall be fully trained on safety issues, including fire safety, and 
management shall carry out regular safety inspections of the premises before 
members of the public are allowed on to the premises and after close of business.  
 
36. For routine safety inspection, Safety Inspection Certificates (which shall be 
maintained up to date) and be available on site for inspection by Authorised Officers 
from Mon- Fri, this is not the case for emergency officers.  
 
37. The premises licence holder shall provide Environmental Health with a complete 
list of catering concessions no later than two weeks prior to the start of the event.  
 
38. All fire detecting and firefighting equipment in the premises shall be serviced 
regularly and maintained in working condition at all times.  
 
39. There shall be planned regular fire drills to test out the evacuation policy the in 
the management plan result of such drills shall be recorded and reviewed for any 
improvement.  
 
Prevention of Public Nuisance  
40. The event management team will communicate with the local community of the 
planned event and provide any contact details to deal with complaints or enquiries.  
 
41. No noise shall emanate from the premises such that it is a source of statutory 
nuisance when witnessed by council officers.  
 
42. The premises shall maintain a complaints log detailing the nature of the 
complaint, complainant (if known) and any action taken. The log to be made 
available for inspection by Environmental Health upon reasonable request.  
 
43. During events, signage shall be displayed in a prominent position on the 
premises requesting that customers leave quietly.  
 
44. Notices shall be prominently displayed at any area used for smoking requesting 
patrons to respect the needs of local residents and use the area quietly.  
 
45. The premises’ management shall take all reasonable steps to ensure patrons 
wanting entry to the premises do not cause annoyance or nuisance to any other 
person living in the vicinity of the premises.  
 
46. The premises will implement a dispersal policy and all relevant staff will be 
trained in its implementation. The policy shall contain measures intended to guide 
staff to ensure a controlled dispersal. The policy will be reviewed regularly and 
whenever the licensee becomes aware of issues associated with dispersal.  
 
47. At the end of the event the licence holder will clean the site and remove their 
rubbish from the site and surrounding areas.  
 
48. Servicing and deliveries (excluding council servicing) shall take place between 
08:00 and 20:00 hours Monday to Sunday and Public/Bank Holidays, or in line with 
planning permission for the venue.  
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Protection of Children from Harm  
49. A Challenge 25 policy will be enforced, where any person reasonably looking 
under the age of 25 shall be asked to prove their age when attempting to purchase 
alcohol and signs to this effect will be displayed at the premises. The only acceptable 
forms of Identity will be those with photographic identification documents recognised 
in the  
 
Home Office guidance, including passports, photocard driving licence, military ID 
cards or proof of age card bearing the PASS hologram.  
 
50. A Challenge 25 sign shall be displayed at the point of sale for alcoholic drinks.  
 
51. Relevant and appropriate staff shall be trained in:  
 
a. Relevant age restrictions in respect of age restricted products  
b. Recognising signs of drunkenness and vulnerability  
c. How overservice of alcohol impacts on the four objectives of the Licensing Act 
2003  
d. The premises’ duty of care policy, understanding and dealing with situations 
involving vulnerable people and underage persons.  
e. Action to be taken in the event of an emergency, including the preservation of a 
crime scene and reporting an incident to the emergency services  
f. The conditions in force under this licence  
 
52. Training shall be regularly refreshed, at least every 6 months. Training records 
shall be made available for inspection upon request by a police officer or an 
authorised officer of the licensing authority.  
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Section 1:  Background comments of the Borough Solicitor 

1.1     The purpose of Camden's Statement of Licensing Policy is to make it clear 
to applicants that wider considerations will be taken into account when 
determining applications.   It is intended to guide the Licensing Panel 
when considering licence applications.  However, the Licensing Panel 
must always consider each application on its own merits and allow 
exceptions to the normal policy where the circumstances of the 
application justify allowing an exception.  The burden is on the applicant 
to show that they comply with the policy. 

1.2  Members should only address those matters that have formed the 
subject matter of relevant representations. Matters that arise that are not 
the subject of relevant representations fall outside the function that the 
Panel is exercising when it holds a hearing 

1.3  Members must determine, having regard for the evidence, whether 
granting the application for a premises licence will impact adversely on 
the policy criteria listed in paragraph 3 of this report. 

1.4     In accordance with the provisions of Part 1 of Schedule 5 of the Act, 
where a Licensing Authority rejects in whole or in part, an application for 
a new premises licence, the applicant may appeal against the decision, 
to a magistrate's court within 21 days of being notified of the decision. 

1.5     Similarly, where a person who made relevant representations in relation to 
the application contends that the licence ought not to have been granted, 
or that different or additional conditions should have been imposed on the 
licence, he may appeal against the decision to a magistrate’s court 
within 21 days of being notified of the decision. 

1.6     The Human Rights Act 1998 incorporates the key articles of the 
European Convention on Human Rights into domestic law.   Decisions on 
licensing matters are actions of a public authority and must be compatible 
with Convention rights. Consequently, Members of the Panel must be 
aware of the rights contained in the Convention (particularly those set out 
below) when making licensing decisions. 

(a) Article 6: Right to a fair trial
In the determination of his civil rights and obligations, everyone is entitled
to a fair and public hearing within a reasonable time by an independent
and impartial tribunal established by law.

(b) Article 8: Right to respect for private and family life
Everyone has a right to respect for his or her private life, his home
and correspondence.
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(c) Article 1 of the First Protocol: Protection of property
Every natural or legal person is entitled to the peaceful enjoyment
of his possessions, including a licence. No one shall be deprived of his
possession except in the public interest and subject to the conditions
provided for by law and by the general principles of international law.

(d) Article 10: Freedom of Expression
Everyone has the right to freedom of expression. This right shall include
freedom to hold opinions and to receive and impart information and ideas
without interference by public authority and regardless of frontiers. This
Article shall not prevent States from requiring the licensing of broadcasting,
television or cinema enterprises.

The    exercise  of   these  freedoms  since   it  carries   with   it  duties  
 and responsibilities may be subject to such formalities, conditions, 
restrictions or penalties as are prescribed by law and are necessary in a 
democratic society, in the interests of national security, territorial integrity 
or public safety, for the prevention of disorder or crime, for the protection 
of health and morals, for the protection of the reputation or rights of others, 
for preventing the disclosure of information received in confidence, or for 
maintaining the authority and impartiality of the judiciary. 

(e) Article 14: Prohibition of discrimination
The enjoyment of the rights and freedoms set forth in this Convention shall
be secured without discrimination on any ground such as sex, race,
colour, language, religion, political or other opinion, national or social
origin, association with a national minority, property, birth, or other status.

1.7   When formulating policy local authorities must have regard to the Equality Act 
2010. The Act provides protection from discrimination in respect of certain 
protected characteristics, namely: age, disability, gender reassignment, 
pregnancy and maternity, race, religion or beliefs and sex and sexual 
orientation. It places the Council under a legal duty to have due regard to the 
advancement of equality in the exercise of its powers including licensing 
powers. Members of the panel must be mindful of this duty when determining 
all licensing applications.  

The section 149 Public Sector Equality Duty 

(1)A public authority must, in the exercise of its functions, have due regard to
the need to—

(a) eliminate discrimination, harassment, victimisation and any other conduct
that is prohibited by or under this Act;

(b) advance equality of opportunity between persons who share a relevant
protected characteristic and persons who do not share it;

(c) foster good relations between persons who share a relevant protected
characteristic and persons who do not share it.
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(2) A person who is not a public authority but who exercises public functions
must, in the exercise of those functions, have due regard to the matters
mentioned in subsection (1).

(3) Having due regard to the need to advance equality of opportunity between
persons who share a relevant protected characteristic and persons who do
not share it involves having due regard, in particular, to the need to—

(a) remove or minimise disadvantages suffered by persons who share a
relevant protected characteristic that are connected to that characteristic;
(b) take steps to meet the needs of persons who share a relevant protected
characteristic that are different from the needs of persons who do not share it;
(c) encourage persons who share a relevant protected characteristic to
participate in public life or in any other activity in which participation by such
persons is disproportionately low.

(4) The steps involved in meeting the needs of disabled persons that are
different from the needs of persons who are not disabled include, in particular,
steps to take account of disabled persons' disabilities.

(5) Having due regard to the need to foster good relations between persons
who share a relevant protected characteristic and persons who do not share it
involves having due regard, in particular, to the need to—
(a) tackle prejudice, and
(b) promote understanding.

(6)Compliance with the duties in this section may involve treating some
persons more favourably than others; but that is not to be taken as permitting
conduct that would otherwise be prohibited by or under this Act.

1.8 In determining any application, the Council must comply with the public sector 
equality duty in s.149 of the 2010 Act. This is a duty to have regard to the need 
to achieve the statutory goals of s.149, rather than to achieve a particular 
result.  The s149 duty sits alongside and does not override statutory 
requirements in relation to determining licensing applications, including the duty 
to consider all evidence on its merits and the legislative criteria listed at 
paragraphs 3 & 4.   

1.9 When members have before them representations or other material on issues 
relevant to s149, even outside the scope of “standard” licensing 
considerations such material must still be specifically assessed in the context 
of s149. However, because s149 creates a requirement to “have regard” the 
fact a matter raised is  relevant to s149 will not automatically translate into a 
reason for refusing an application that would be sustainable in any subsequent 
appeal, given the legal requirement to determine applications in compliance 
with licensing legislation.  
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Section 2: Financial Comments 

2.1 Following consideration there are no financial implications concerning 
this application. The Executive Director Corporate Services has been 
consulted in the preparation of this report and has no further comments to 
add. 
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