Appendix F
What would you consider to be the benefits of introducing a mandatory requirement for card
/ cash payments?

Young people thesedays very rarely carry cash

Benefits publicnotthe driver

It’s betterto not carry so much cash around with you sometimes

A lot of people don't carry cash anymore

| was parked on the rank by the railway pub the othernightand couple wenttothe first 5 taxis on
the rank and none of them accepted card payment, and as usual it was raining so the potential
clients were getting wet.

Easierfor themto pay

Only benefits customers

It would not benefit either.

Na

Notall people carry cash.so a choice is beneficial

No benefit

No benefits as customers have neverasked for electronic payment means
It gives the publican extraand easier way to pay.

Customerswould have the option as not everyone carries cash.

lot off people do not curry cash this days .always people have to concern how to pay, that
proposal will help

It only benefits banks and card machine companies. We should always use cash before we lose it.
Machines break down,what happensthen?

Publiccould use card butits to no benefit of the drivers

Card paymentis getting more increasingly the way to pay ..

I’ve been accepting card payments forthe last 3 years and it gives your customers better freedom
as they don’t have to worry about having cash and let’s be honestitisthe 21st century

There’s nothing worse thanyou getto theirdestination and there’s nosignal to do transaction
and yourdriving around looking forsignal and thenthey don’t wast to pay more andit’sall on the
trade to cover extrasit’s a nightmare

No benefitstotrade as itincurs card charges and diminishes earnings,as well as dimi nishing the
use of cash

Publicnotneedtolook for card payments cars and be driven to atm to get cash out

None
Ease of payment most people under50use card only the ones above really use cash now I've
been accepting cards for five years now

the publicmightfind this beneficial but they dont pay the bank charges
It gives publicmore options howeverit’s reliant on the driver having signal etc
Choice of payment methods.

Notall the publiccarry cash.

Convenience.

Flexible methods of payments.

Cash iskingand less hassle

Everyone carries card and phonesthese days

n/a

See previous answer

Lots don't carry cash

Easy payment system
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No benefit.

BENIFITSBOTH, PUBLIC CONVENIENCE,MAY INCREASE TRADE

Easierfor customers

Convenient

PEOPLE DO ASK ANDIN FUTURE WILL PROBABLE CHOOSE TAXIWITH CARD PAYMENT FACILITIES
Payments made in a Taxi most people today since covid dont carry cash ,you shouldnt have to go
runningaround looking for cash point machinesetc. | thinkitshould be treated the same as in
retail the same as making payments overthe phone.

Lots of people don’t use cash

All customers no matter who they are should be given achoice on how payment should be made
by eithercash or card.

Accessibility

Not compulsory to use one

no benefits, more risk forthe driver

Easierthan keeping cash or havingto go viacash point

Nice to have the option

Reducing cash handling.

No benefittothe trade only financial loss

There needsto be an option for benefitsto none. The only benefitis tothose whowantto
monitor where and what people spend money on. Thisis justanotherattempt to take away the
option of paying with cash. Do not include my answer as benefits to the publicin your statistics, as
| don't agree with itbut had no optionto notanswerthe questiontosubmitaresponse. Thisisa
very disingenuous way of making peoplesay there's abenefitevenif they don'tthink thereis one.
Rathershameful way to skew results.

Explained above Qj

Because noteverybody carries cash.

The trade will not benefit whatsoever, quite the opposite in fact, it will suffer due to loss of money
and payingfees. This willonly benefit consumers and greed of the banks.

Misfortune to the trade, only slight benefit to publicand banks.

Benefits the trade and public

No benefit

If you have both options, you can carry both cash carrying customers and card only paying

Most people don’t carry cash anymore and | strongly believe that taxi trade also should be able
offeralternative payment methods.

makesiteasierforthe public

Do not agree

Easier

Most people use card

A benefitforthe trade only. | can’t see any sense, nowadays almost everybody book taxi is
through apps and pay directly onthem. Let’s move one toward a cash free environment that will
reduce tax evasion! And will guaranteean equal law treatment

Convenient payment
The council should not be able to make us lose money by makingitelectronic
So us drivers lose more money

Convenience, asless and less people carry cash.
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Some customers want to pay card

Since Covid many people now use theircard for most payments and no longer have cash

they should have a choice and not required to go to a cash point

Na

More and more people use cash less

Because if customers don’t have they are card at hands, is option to pay by phone

So many use phones and card to now pay its a saf reality times are moving but notforthe good
but then the good pointif they have a taxi and have no cash it's easierforthemto pay card rather

than goinglookingfora cash pointon route where it may even cost themto draw out this cash
but the sad part it's goingto cost the taxiin bank charges

make it easier for customers, its purely customers benifits
You need the choice



