Appendix E
Mandatory requirement for card/cash responses

All taxisincluding private hire should overboth

Don't agree. Card terminals charge too many fees on each transaction unless the meter price was
increased to combat these charges.

More and more people are requesting card payments soit’s definitely needed

| already accept both payments and with so many companies afterthe card business chargesare
very low | pay 1% on card transactions and no otherfees

As faras I’'m concerned all taxis should accept card payments,

| have driversthatjust do schools sowould have to getthe payment system forno reasoninthe
vehicle thatthey use

Easierfor customers
It should be voluntary and not forced on drivers.
Take card already

| use cashless for my shopping sowhy can't they
Signal can be bad inarea’s.

People goto pay with a card and the card’s declined. After we have done the journey.

There’s no support network for non payers!

Don't think taxis should be made to have electronicmeans our customers have not asked about
card payments

This should be a decision,forthe individual. | have been able to provide this service,for some years
and some customers are appreciative of it. But the percentage,of customers,who use it,is still
small.

Customers should have a choice to pay by Cash or Card as not everyone carries cash especially
touristsand these bookings are often taken off the street and not pre-booked. However, this
could prove expensive as all taxi vehicles would need afacility to take payments. They couldalso
be in a bad signal areawhen tryingto take payment.

that makes people life much easier

The charges by the the card companies,banks,etcwould hit our profits. I'm totally against it.

Card isn'tan option forall drivers, and the charges mean drivers wouldn't be getting the full fare
A lot of people now have more card on themthan cash so payingwould be easier..

I’'msure some drivers would disagree as cashis their king but we need to move on card payments
forward

I’ve been accepting card payments forthe last 3 years and it gives your customers betterfreedom
as they don’t have to worry about having cash and let’s be honestitis the 21st century

After beingscammed my self cashis kingwe know where we are and |’'ve had sunup before and
theyripped me right off neveragain

Diminishes the use of cash in society and incurs card charges for the fare which diminishes
earnings

Its way of life movingand should be legal .lots of drivers refusing for different reasons

Everyone should have the right to take or not to take card payments etc, shops & otherbusiness
are notobligated to take card payments, why should we, & what happens whenyourinan
internetdead spot, oryou get to the destination & the person's card payment/transferdeclines. &
A £3.50 fare is not the value by the time the banks etc have taken theirshare.

It's 2024 not the eighties

| disagree with this as by taking £3.50 on a card payment you have to pay a charge to the bank
thenyouwould be doingthe journey forless thanthe meter price the industry struggles enough
withoutthe added pressure of paying charges to the bank for accepting card payments
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Card readers are expensive, they take percentages of profits and require signal thatis notalways
available.

| believe that self employed / businesses should have the choice of which payment methods they
except.

More convenientforthe general public.

Making electronic devices mandatory means more expense forowners with just 1 or 2 cars. 95%
of mywork is council contracts.

Flexibility for customers. Not everyone carries cash.

Because whenthere’s no signal on your device and you have reached your destination and then
drivingtotry and find signal it can course a lot of agro with people that are drunk or under
influenceof drugsandit’s justyou out there inthe middle of nowhere

Keeping up with the times most peoplecarry cards or phones these days just makesiteasier
To much trouble overall

More convenientforcustomers

Lots of people don't carry cash now

So while | do agree

Thereis also the fact that card readers charge a percentage soif this was to come in to force
| think youwould also need to look at the tariffs to compensate the charges

Betterforcustomers

There are black spotsin many areas of the borough that would make electronic payments difficult.
We as drivers could not hold people in the vehicle while payments may take time to clear,
especially vulnerable women. There are already several fake apps that appearto show payment
has been made butare not genuine. Bank transfersincure charges and when dealing with £3.50
fairs this will mean asignificant percentage of our fairs lost. Many shops refuse cash as it their
choice how to accept payment, it should be adriver's choice how they accept theirfee solongas
the customerisfore warned. Customers may also aftertheirjourney visit theirbankingapp and
cancel paymentand only if you continuously monitoryour banking app would you know which
customer withdrew payment orremoved payment.

Majority of customers /passengers are within the age group using card paymentaslongas cash is
still an option, No problem

Easierfor people

Most people carry card and not cash these days.

ITS NOWSTANDARD IN MOST CITIES WE NEED TO MOVE WITH THE TIMES.

| run private hire vehicles andi already take card payments since covid and basically Hackney
carriage shouldnt be any different. | think all taxis should take card payments and cash

Already use acard reader

I myself see things thatthe way it’s going customers usually ask to go to cash pointto get their
taxi fare but hopefully if you make it mandatory at least the customer can be givenachoice on
how they would like to pay for theirjourney.myself have a card readerand each shift| average no
fewerthanten customers perday use card machine.

As a company, we already offer both options, and with the shift from cash to card payments, it’s
essential to keep up with the times and remain accessible to all type s of customers.

Yes but up to individual driversas| don’t see why we have to pay for a customerto use the card
machine that’s why a lot of driverswon’t use them

people holding card and at the end of journey, have nomoney in the bank,

card is a third party involvement, and have to pay fortheirservices,

the transactionis betweenthe driverand the customerface to face, so no third party should be
involved, only the drivershould have the final vote to accept cash/card because its his
risk/service/time,
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Becauseitis easierforcustomers we are movingtowards cashless society

People likethe some cash and some on card

We liveina24/7 society and all payment options should be available. Card payments also reduce
the amount of cash being carried. Inturn this has the potential to reduce potential crime and
improved safety fordrivers.

| should not be forced as a driverto carry card machines. If the fare is £4.00 and the customer
pays by card as a driveriwould notretainthe £4.00 as i would be payingfeestoathird party
company. Cash machines are readily availablein all towns and can be used by customers. Card
machines sometimes encour monthly fees and charges. Thisis unfair on the driveras again he or
she would be loosing out onthe money taken.

Thiswould require drivers toincur costs on fares. Companies don't offerthe service forfree. Also
the service needs an Internet connection whichisn'tguaranteedinthe borough. Unlessthe
council are prepared to coverthe additional costs and supply the card readers and Internet
connection free of charge then thisis a cost that most of us cannot afford. Are you proposingthis
additional cost be passed onto passengersinthe form of higherfares?

What i can see is majority of publicstill want to use cash ratherthan card payments because when
they gathertogetherin a groups specially when they are out eating ordrinkingit’s easierforthem
to collectthe fees and pay their bills to the drivers.

certainareas haven't got enough signal to allow electronic payments.

Card payments have anegative impacton drivers as we are required to pay a significant
percentage of fee aftertaking card payments. This resultsin loss of money for us, and often we do
not have signal to accept payments, sotime and fuel is wasted with no payment for our work. |
believeitshould be achoice whetherdrivers accept such payments. Thisis all being said from
experience, and thisis why | refuse to accept card paymentanylonger.

We experience greatloss of profit as fees are taken during card payment. We experience greater
lossinthe situation of nosignal oraccessibility to use the card devices, resultingin no payment
for our effort, time, and fuel usage. Additionally, card devices require having a phone availablefor
its function, which may be against certain preferences such as maybe not havinga smartphone,
phone notbeing charged, or simply notdesiring to bringa phone to work.

Helpsthe public

There are plenty of cash machinesaround and some licence holders only do schools so have no
need fora card machine

Some people only use cash, some only use cards

Customers should be able to payin which everform they prefer.

makesiteasierforpeople

Fleetdrivers should not have to pay for theirown machines and then pay feesforusingsaid
machines and then splitting money between driverand company. Also people who getin my taxi
preferto pay cash as "the banks can't make up theirown charges"

The use of card machines should be optional forall drivers

tariff would needtorise in orderto cover cost of card machine

Ifit’s just for Hackney carriage vehicles | disagreethisis because if there’s a cash flow most likely
will be undocumented ence notaxed and | believeit’s unfairforthe prive hire onesthat have to
declare every single penny.

Allow fastertransactions forfares and trying to seek working cashpoints

First off mandatoryis a made up word

So if youdon’t believe thisthenthe council shd be able to supply Hackney and private hire taxis
with sum up machines so we take both payments and also the council shd pay the percentage
charge onthe sum up machines as we work to make a living
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Although I think that's fair, | do not agree that it should be mandatory.

No signal in places and the card machine charges

As a small company we have always excepted card payments in ourvehicles and this came with a
positive response from our customers. This saves time fordrivers and passengers as customers
willnolongerrequire astoppage at cash machines duringtheirjourneys. Since Covid many people
no longer use cash so card payments are easier for most. Also safety precautions fordrivers that
will nolongerfeel threatened by carryinglarge amounts of cash while working

many customers do not carry cash or even card these days and rely on making payments from
theirphone

As a private hire we prefertoreceive cash

Already provide this service

Yes payment should be cash and card payments

Im on the fence with this at the minute but with more and more people using cards | thinkit's
goingto be the future only problemis andthat's the charges that is put on anything that's earned
as the taxi trade is not the bestearnertime you take the overheads out and 20% of takings on tax
that's without the bank charges

we need to move forward with time. plus its more benefitial for driver and customer.

Not everyone carries money



