Future-Proofing Libraries - Evolving for the Community

Order &
Collect

Community
Collections

Reservations +

Customers can request
specific titles with easy
online forms and fixed
delivery points.

Bespoke collections
prepared and delivered to
outreach points.

Structured collections
curated for community
needs, updated regularly.

Free service to fixed
locations for delivery and
return.

Accessible to all residents,
no membership required,
and supported by
partnerships.

Free service enhancing
access to desired titles

fixed locations.
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Reading Group
Collections

ibraryLink Library Digital

Offer

Expanded delivery service
for vulnerable residents,
integrating technology
where possible

Promotes a wide range of
digital resources like
eAudiobooks and
eNewspapers.

Continues to provide
shared reading experiences
for groups.

Focus on enhancing
community bonding and
promoting well-being.

Aims to enhance well-being
by ensuring access to
reading materials.

Potential to loan digital
devices, expanding access
and convenience.
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delivered and collected at

School
Engagement

Inspires children to read,
improving literacy and
digital awareness.

Builds lasting relationships
with schools through
engaging programs.
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Community_
Librarian Outreach

Structured and scheduled
visits to community events
and underserved areas.

Focused on promoting
library services and
engaging with diverse
audiences.
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Library
Catalogue/App

LMS Cymru App offers the
public enhanced control of
library resources.

Free service enabling
digital access to search,
reserve, and manage
accounts conveniently.
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